[TocTanosnenue [IpaButenscTBa Humkeropockoii oomactu ot 21 utons 2016 r. N 377
"O nperoCTaBIEHUH COLUAIBHBIX YCIIYT IOCTABIIMKAMH COLMAJIBHBIX YCIYyT HECOBEPLIEHHOIETHUM, X
poauTensaM (3aKOHHBIM MpecTaBuTelsiM) B Hikeroposackoi odmactu"

C u3MeHeHHUsAMHA U JOIOJIHCHUSIMHU OT:

2 aprycra 2017 1.

B cootBercTBuu ¢ mynkrom 10 ctateu 8, cratbeit 27 denepanbHoro 3akoHa ot 28 nexadbps 2013
roga N 442-®3 "OO6 ocHOBax coIMalbHOTO OOCTyXuBaHUS TpaxaaH B Poccuiickoit ®deneparmu”,
3akonom Huxkeropoackoir obmactu ot 5 HosiOps 2014 roma N 146-3 "O comuaibHOM OOCTYKUBAaHUU
rpaxaan B Huwxeropoackoii obnactu" [IpaBurensctBo Hukeropoackoit 061actTu mocTaHOBIISET:

1. YTBepauTh nmpuiiaraeMsale:

1.1. Tlopsimoxk mpemoCTaBlEHUS COLMATIBHBIX YCIYr TOCTaBIIMKAMHU COLMANBHBIX YCIYyT B
CTallMOHAPHON (OpME COIHMAIBFHOTO OOCITYKMBAaHUS HECOBEPIICHHOJECTHUM, WX POIUTEINSM (3aKOHHBIM
npencraButensiM) B Huxeropoackoii ob6macTi.

1.2. Tlopsimox mperoCTaBlIEHUs COLMAJIBHBIX YCIYr IOCTaBIIMKAMU COLMAIbHBIX YCIYyTI B
MOJyCTallMOHAPHON  (opMe COIManbHOTO OOCTYKMBAaHHUS HECOBEPIICHHOJIETHUM, HX POAUTEISAM
(3akoHHBIM IpencTaBuTeNsIM) B Huxxeropoackoi o0maacTu.

2. [Ipu3HaTh yTpaTUBIIUMU CUITY:

- mocraHoBneHue IIpaBurenscTBa Hmkeropomackoi obmactu ot 29 aexadbps 2006 roma N 451 "O
[Topsinke nesTeNbHOCTH TOCYNAapCTBEHHBIX YupexkaeHuil Hikeroponckoit obnactu "PeabunuraiinoHHbBIN
LEHTp AJIsl JETEH U MOJIPOCTKOB C OTPAHUYCHHBIMU BO3MOKHOCTSMHU'";

- moctaHoBnenue IlpaBurensctBa Himkeroponackoi obmactu ot 29 aexabps 2006 roma N 458 "O
MOPSIZIKE JESTETPHOCTH TOCYNAapCTBEHHBIX yupexkaeHnit Hmkeroponckoit obmactu "LleHTp coumanbHOM
ITOMOIIM CEMbE U JIeTAM";

- nmocraHoBieHue [lpaButensctBa Humkeroponackoit obmactu ot 28 mas 2007 roma N 169 "O
MOPSIKE NESATEIBHOCTH TOCYIapCTBEHHBIX yupexaeHuii Hikeropoackoit o6iactu "CornuanbHble TPUIOTHI
JUTsL IeTe U MOJIPOCTKOB";

- nmoctaHoBnenue llpaBurensctBa Hikeroponackoit obmactu ot 30 umrons 2007 roma N 261 "O
MOPSAKE JEATEIIbHOCTH rOCyIapCTBEHHBIX YUpEKIACHUN Hwxeropoackoit obacTu
"CouunanbHO-peadMINTAIMOHHBIN LIEHTP 7151 HECOBEPIIEHHONETHUX " ;

- moctanoBieHue [IpaBurenscTBa Hrmkeroposckoit ooactu ot 16 centsiops 2008 roga N 390 "O
BHECEHUU M3MEHEHHUs B octaHoBieHue [IpaButenbctBa Hinkeropoackoit obmactu ot 30 uronst 2007 rona
N 261"

- nocraHoBieHue IlpaBurtensctBa Hmxeropoackoit obmactu ot 16 mapra 2009 roga N 116 "O
BHECEHUU M3MEHEeHul B noctaHosieHue [IpasurensctBa Huxeropoackoit oomnactu ot 30 utons 2007 rona
N 261";

- myHkTHl 19, 21, 25 nocranoBnenus [IpaButenbctBa Hmkeroponackoit obmnactu ot 9 anpenst 2009
roga N 198 "O BHeceHuum nM3MeHEHHH B HEKOTOpble noctaHosieHus [IpaButensctBa Huskeroponckon
obnactu u aaMuHHUCcTpanu Huxeropoackoit odnactu';

- nocta"oBienue IlpaBurensctBa Huxeropoackoi obmactu ot 22 ampens 2009 roma N 248 "O
BHECEHUU U3MeHeHul B noctaHoBieHue [IpasurenscTBa Hikeroponackoit odinactu ot 28 mas 2007 rona N
169";

- nocranoBnenue IlpaBurenscTtBa Hukeropoackoit obmactu ot 4 ¢espans 2010 roga N 55 "O
BHECCHHHM W3MCHEHHM B HEKOTOpble moctaHoBieHus [IpaBurenbctBa Hikeropoackoi obnactu 1o
BOIIPOCAM COIMATBHOTO OOCTYKUBAHUSI CEMBbH H JIETeH";

- nmoctanoBnenue [IpaBurensctBa Hmkeropoackoi obmactu ot 21 despans 2011 roga N 115 "O
BHECEHUU W3MEHEHUI B OTAENbHBIC MMOcTaHOBIcHHs [IpaBuTenbcTBa Hukeropoackoit o06iacTu 1o
BOITPOCAM COLUATILHOTO 00CITY)KHBAHHUSI CEMbH U JieTei";

- myHKTH 9, 10, 14, 17 noctanoBnenus llpaButensctBa Humxeropoackoii obnactu ot 12 aBrycra



2011 roga N 613 "O BHeceHun U3MEHEHUI B HEKOTOpbIe nocTaHoBieHus IpaBurenscrBa Huxkeropoackoi
obnactu";

- nocranosnenue [IpasurenscrBa Himkeropoackoit obmactu ot 18 oktsiops 2011 roma N 839 "O
BHECCHHHM H3MCHECHHMM B HEKOTOpble moctaHoBiieHus [IpaBurenbctBa Hipkeropoackoi obnactu 1o
BOIIPOCAM COIMATBHOTO OOCTYKUBAHUSI CEMBbH H JIETeH";

- moctaHoByenne [IpaBurenscTBa Hwmkeroposackoir ob6nactu ot 7 mapra 2012 roma N 121 "O
BHECEHUH H3MEHEHUH B HEKOTOpble NocTaHoBieHus IlpaButenscTBa Hipkeropoackoi obiactu 1o
BOITPOCAM COLUATILHOTO 00CITY)KHBAHUSI CEMbH U JieTei";

- nocranosnenue [IpaBurenscrBa Huskeropoackoit obnactu ot 19 wmions 2012 roma N 356 "O
BHECCHHH M3MEHECHHI B HEKOTOpBIC mocTaHoBeHus [IpaBurenscTBa Hmkeropoackoit odmactu';

- noctranosnenue [IpaBurensctBa Hikeropoackoit obmactu ot 25 utons 2014 roma N 489 "O
BHECCHHH M3MCHECHHUI B HEKOTOpKIEe mocTaHoBeHus [IpaBurenscTBa Hiwkeropoackoit odmactu';

- noctanoBinenue IlpaButensctBa Hiskeropoackoit odnactu or 14 Hosops 2014 roma N 778 "O
BHECECHUM UW3MEHEHUN B TOPSAJOK MPEJOCTABICHUS COLUAIBHBIX YCIYT TOCYJapCTBEHHBIMHU
YUPEKIACHUAMU Hwuxeropoackon o0acTu "ConuanbHO-pead MU TAIMOHHBIN LIEHTP IS
HECOBEPIICHHOJIETHUX ", YTBEPKICHHBIN TocTaHoBIeHHEM [IpaBuTenpcTBa Huxkeropoackoit obmactu ot
30 urona 2007 roga N 261".

3. KOHTponp 3a HCHOJHEHHWEM HACTOSIIETrO ITOCTAHOBJIEHUS BO3JIOKUTh HA 3aMECTUTEI
['ybepnaropa, 3amecturens [Ipencenarens [IpaButensctBa Huxeroponackoii o6iactu J[.B. CBatkoBckoro.

4. Ammapary IIpaBurenscTBa Himkeropoackoi o0gacTu o0ecreuuTs OmyO0IMKOBaHUE HACTOSIIETO
IIOCTaHOBJICHHUS.

N.o. I'ybepuaTopa E.b. JIronuu

Hopsimox
NPeAOCTABICHUS COUMAIbHBIX YCJIYT NOCTABIIMKAMH COHATBHBIX YCJIYT B CTAllHOHAPHO# (popme
COLHMAJIBHOI0 00C/TYKHBAHUSI HECOBEPLIEHHOJETHIUM, UX POAUTEIAM (3AKOHHBIM MPeICTABUTEJISIM)
B Hu:xeropoackoii ods1actu
(nanee - Ilopsaaok)
(ytB. nocranosnenueM IlpaBureabcrBa Huxeropoackoi o6saactu ot 21 uronst 2016 r. N 377)

C u3MeHeHMsIMH M JI0TIOJTHEHUSIMH OT:

2 aprycra 2017 1.
1. O01mue moJI0:KeHus

1.1. Hacrosmmii Ilopsamox pa3paboran B cOOTBETCTBHHM ¢ myHKTOM 10 crateu 8, ctatheit 27
®denepanbHOTO 3aKkoHa OT 28 mexadpst 2013 roma N 442-D3 "OO6 ocHOBaxX CONMAIBLHOTO OOCITYKHBAHHS
rpaxnaan B Poccuiickoit ®enepanun”, 3akonom Hikeroposckoit o6mactu ot 5 HosiOpst 2014 roga N 146-3
"O coumanbHOM 00CTy>KMBaHUU TpaxaaH B Hikeroponckoi obnactu" u pacnpocTpaHseTcsl Ha rpakiaaH
Poccuiickoii denepanyu, Ha UHOCTPAHHBIX TPaXAaH U JHI] 0€3 TPa’kJaHCTBa, TOCTOSHHO MPOKUBAIOIINX
Ha TeppuTopun Hikeropoackoi o0sacTu, OEKEHIIEB, a TaK)Ke Ha IOPUIUYECKUAX JIUI HE3aBUCUMO OT UX
OpPraHU3aI[MOHHO-TIPAaBOBOM  (OpPMBI W  HHIWBUAYAIBHBIX MpEANpPUHUMATENEH, OCYIIECTBISIIOIINX
colpanbHOE 00Cy)KuBaHue rpaxaad B Hikeropoackoit odmacTu.

1.2. Tlonsitus, ucnonbzyemsbie B HacTosieM [lopsiake, MpUMEHSIOTCS B 3HAUYCHUSIX, ONIPEACICHHBIX
®denepanbHbiM 3aKk0HOM OT 28 nekabpst 2013 roma N 442-D3 "OO6 ocHOBaX COIMAIBLHOTO OOCITY KHUBAHHS
rpaxaan B Poccutickoit @enepanun” n 3akonom Hwmxeroponckoit oomactu ot 5 HosiOpst 2014 roma N
146-3 "O counanbHOM 00CTy)XKMBaHUU TpakaaH B Hikeropoackoit obnactu'.

1.3. Hacrosammii [lopsnok ycTraHaBiauBaeT MpaBuia U YCJIOBUSA MPEIOCTABICHHS COLMATbHBIX



YCIyr TOCTAaBUIMKAMH COLMAIBHBIX YCIYyr B CTallMOHAPHONW (oOpMe COIHATBHOIO OO0CTY>KUBAHHSA
NOJIyYaTessiM COLMANBHBIX YCIyr Ha Tepputopun Hikeropoackoit o61acTy.

Hudopmanyst 06 n3MEHEHUSX:

Ilocmanoenenuem Ilpasumenvcmea Huowcecopoockoii ooracmu om 2 aseycma 2017 . N 573 nyuxkm 1.4
nacmoswezo Ilopsioka uznodcen 8 HOBOU pedakyuu, cmynaroujel 6 cuiy no ucmedenuu 10 oHeti co OHs
ouyuanbHoco  OnyOIUKOBAHUS  HA36AHHO20  NOCMAHOGNEHUS U  PACNPOCMPAHAIOWENCs — Ha
npasoomuouterusi, ozHuxwue ¢ 1 sneaps 2017 e.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1.4. ConmanpHble YCIYTH B CTAllMOHAPHOM (POPME COLMATBFHOTO OOCITYKUBAHUS MPEI0CTABISIOTCS
CJIEIyIOIIMM KaTeropusM I'pax/aH (Jajee - HoJyydaTeN COLUAIbHBIX YCIYT):

1) HecoBepIICHHOJIETHUM B Bo3pacTe OT 3 A0 18 meT, ux poauTensM (3aKOHHBIM MPEACTABUTENSM ),
IPU3HAHHBIM HYKJAIOUIMMKCS B COLMAIbHOM OOCIY>KMBAaHUU B CTallMOHAapHOM (opMe B ciyyae, €ciu
CYIIECTBYIOT 00CTOSITENILCTBA, YCTAHOBJICHHBIE B MyHKTax 1 - 7 wactu 1 crathu 15 denepanbHOro 3akoHa
ot 28 nexabpsa 2013 roga N 442-03 "OO ocHOBax cOLUAIBHOTO OOCIyKMBaHUs rpaxkaaH B Poccuiickoi
denepauun";

2) OTHEIBHBIM IpaXKAaHaM U3 Yucia OIM3KUX POACTBEHHUKOB IPaXKIaH, YKa3aHHbBIX B MOAMYHKTE |
HACTOAIIETO TYyHKTa, (0alOyIiKW, HOeAyUIKd, CEeCcTphbl, OpaThsi) B Ciy4ae, €CIH OHU MPU3HAHBI
HY’KJAIOUIUMUCS B COLUAIIBHOM OOCIIyKMBaHUH B COOTBETCTBUU C IEUCTBYIOIIUM 3aKOHOJATEIbLCTBOM;

3) OepeMEeHHBIM >KEHIIMHAM, >KEHIIMHaM C JeTbMH B BO3pacTe 10 3 JIeT, NpU3HAHHBIM
HY>KJAIOIUMHCA B COIIMATIBHOM OOCIY>KMBAaHHM B CTAl[MOHapHOW (hopMe B cilydae, €cii CYIIECTBYIOT
00CTOSATENHCTBA, YCTAHOBJICHHBIE B MyHKTax 5 - 7 wactu 1 cratem 15 denmepanbHOro 3akoHa OT 28
nexabpst 2013 roma N 442-®d3 "OO ocHOBax CONMATBLHOTO OOCTYXXHBaHUS TpakaaH B Poccuiickoit
®denepanun.

1.5. TlomemieHNEe HECOBEPIICHHOJIIETHUX B BO3pacTe OT 3 70 18 JieT Ha conuanbHOe 00CITy KIUBaHHE
B CTal[MOHapHON (hopMe B CHEIHATM3UPOBAHHBIE OPraHU3AINH JJIsI HECOBEPILIEHHOIETHUX, HY KIAIOIINXCS
B COLMAJIEHOW PeadMIUTALINH, OCYIIIECTBISIETCS B MIOPAIKE, YCTaHOBIEHHOM DeiepaibHbIM 3aKOHOM OT 24
utoHs 1999 roma N 120-d3 "O6 ocHoBax cuCTeMbl MPOPUIAKTUKN O€3HAA30PHOCTH W TIPaBOHAPYIICHUH
HECOBEPLIECHHOJIETHUX".

1.6. IlocTaBmIMKM COIMANBHBIX YCIYT, MPEIOCTABISAIONIME COLUUAIbHOE OOCIyXHUBaHHE B
CTallMOHAPHOH (opme:

1) cnenuanu3upoBaHHbIE OPTaHU3ALNU AJI1 HECOBEPIICHHOIETHUX, HYKIAIOLUIUXCA B COLIMATILHOM
peadwInTalMK: COIUAIbHO-PEaOMINTALMOHHBIE IIGHTPBl JUII HECOBEPLICHHOJIETHUX, COLMAIbHbIC
MIPUIOTHI AJIs A€TEeH U TIOJPOCTKOB;

2) UEHTPHl COLMAIBHOW IOMOIIM CeMbe M JACTAM (MPU HAJUYUU OTACICHUS COLUATBHOM
peadmINTAIINH ),

3) peaOUIUTaMOHHBIE LEHTPHI I JETel U MOJPOCTKOB C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH (IIpU
HaJIUYUH OTJEICHHS COIMAIbHON peabuInTallun );

4) wuHBIC OpraHu3alyM, NPEAOCTABISAIONIME COLMAIbHBIE YCIYTH B CTallMOHapHOW ¢opme
COILIMAJILHOTO 00CTYKUBAHUS.

1.7. IlpenocTaBieHre COLMANBHBIX YCIYyT B CTAallMOHAPHON (hopMe COIMAIBHOIO OOCTY>KUBAHHS
MOJTy4aTeNsIM COIMANIbHBIX YCIYT HAIPaBJIEHO HA YJIyUYIICHHE YCIOBUN UX KU3HEACSITEIbHOCTH.

1.8. Iopsinok obs3aTeneH i UCTIOHEHUS] BCEMU MOCTABIIMKAMU COLIMAIBHBIX YCIYT HE3aBUCUMO
OT WX  OpraHMU3allMOHHO-TIPaBOBOM  (QOpPMBI M UHAMBUAYAIbHBIMU  [pEeANPUHUMATENSMHU,
OCYIIECTBIIAIONMMH COLIMATBHOE 00CTyXKHBaHUE TpakaaH B Hukeropoackoi o0iacTH, BKIIOYCHHBIMU B
peecTp MOCTaBUIMKOB COLMAIbHBIX yCIyT B Hukeropoackoit obnactu.

2. CTanaapr COHAJbHBIX YCJIYT

2.1. IlpenocraBieHre COIMHUANBHBIX YCIYyT B CTAIlMOHAPHON (hOpME COIMATBLHOTO OOCTY>KUBaHUS



MOJyYaTeasiM COLMAIBHBIX YCIYr OCYIIECTBIISIETCS € YYETOM HMX HMHIUBHIYalbHBIX HOTPEOHOCTEH,
yKa3aHHBIX B WHAMBUIYaJbHOM NporpaMMe IpeJOCTaBICHUS COLMAIbHBIX yCIyr (mamee -
MHAMBHyaJIbHAs IPOrPaMMa).

[TomydarensiM  COLMaNBHBIX yCIyI IPEAOCTAaBISICTCA KOMIUICKCHAs COLMAJbHAas —yCiyra,
BKJTIOYAIOIIAs B ce€0sl CIIeyIOINeE BU/IbI COLIUANIBHBIX YCIIyT:

1) coumanbHO-OBITOBBIC, HANpaBJIEHHbIE HA MOJJEPXKAHUE KU3HEIEATEIbHOCTH MOIydareien
COLIMANIBHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIMHCKNE, HAlpaBIEHHbIE Ha IOJJIEP)KAaHUE M COXpPaHEHHE 3]I0POBbs
[0JIydaTeled COLMAIBHBIX YCIYr IyTEM OpraHu3allid YXO0Jd, OKa3aHWs COACHCTBHS B IPOBEICHUU
03/I0POBUTEIIBHBIX MEPOIPUATUI, CHUCTEMAaTHYECKOIO HAOMIOACHUS [UI BBISBICHUS OTKJIOHEHUH B
COCTOSIHUY 37J0POBbS;

3) coUMaNbHO-NICUXOJIOTUYECKHE, NpeAycMaTpUBalOIMe OKa3zaHHE IOMOUIM B KOPPEKIMHU
IICUXOJIOTMYECKOI0 COCTOSHUS I0JIydaTeled COLMalbHBIX YCIyT AJs ajalTalud B COLMAJIBHOMN cpene, B
TOM YHCJIE OKa3aHUE IICUXO0JIOTHYECKOM TOMOIIM aHOHUMHO C UCIOJIb30BAHUEM TeJe(OoHa 10BEpUS;

4) conmanbHO-TIEJArorn4ecKre, HarpaBlIeHHbIE Ha MPOPHUIAKTHKY OTKIOHEHUH B TOBEACHUH H
Pa3sBUTHU JIMYHOCTH IOJIydaTesell cOlMaIbHbIX yCIyr, (OPMUPOBaHHE y HUX MO3UTHBHBIX UHTEPECOB (B
TOM 4YHcIe B cepe Aocyra), OpraHu3almio X JOCyra, OKa3aHue MOMOIIN CEMbE B BOCIIUTAHUH JIETEH;

5) conuanbHO-TPYI0BbIE, HAIPABIECHHbIE HA OKa3aHHE NMOMOILM B TPYAOYCTPOMCTBE U B PEILICHUH
JIpYyTUX MPOOJIEM, CBA3aHHBIX C TPYAOBOU a/lanTaluei;

6) coluanbHO-IPaBOBBIE, HAIIPABICHHbBIE HA OKA3aHKUE IIOMOIIY B ITOJIyYE€HUH IOPUANYECKHUX YCIYT,
B TOM 4HCIIe OECIUIaTHO, B 3aIUTE MIPAaB U 3aKOHHBIX UHTEPECOB MOJIydaTeseil COLMATbHBIX YCIYT;

7) yciyrn B LeNsSIX IOBBIIIEHHS KOMMYHHKaTHMBHOTO IOTEHIMala IOJIydaTesiell COLMaIbHbBIX
YCIIyT, UMEIOUINX OTPaHUUYEHUS )KU3HEAEATEIbHOCTH, B TOM YHCIIE I€TEH-UHBAJINIOB.

2.2. Onrcanre KOMIUIEKCHOM COITMAIbHOM YCIyTH, €€ 00BheM:

2.2.1. ConnanbHO-ObITOBBIE YCIYTH

N /i HaumenoBanue O0bem nipenoctaBienus | [lepuognyHocTh Cpox
COLIMAJIbHO-OBITOBOM yCIIyTH NPEIOCTABICHU | MPEIOCTaBICHUS
YCIIYTH Sl YCIIYTH YCIIYTH
1. MIpeI0CTaBICHHE B COOTBETCTBUHU C MIOCTOSIHHO, B B MIEPHOJ IEHCTBUS
TUTOMIAI KHUITBIX CAHUTAPHO-TUTHCHUYECK | TCUCHHE JI0TOBOpa O
MOMeIleHN ! UMU HOpMaMu nepuoja MpeI0CTaBICHUN
COTJIACHO MIPOKUBAHUS COLIMATILHBIX YCIYT
YTBEPKICHHBIM (HAXOXKICHMS)
HOpMaTHUBaM
2. o0ecrnieueHue B COOTBETCTBUHU C MIOCTOSIHHO, B B MIEPHOJ IEHCTBUS
MSATKAM WHBEHTapEM | YTBEPIKICHHBIMH TEUYCHHE JI0TOBOpa O
(omexmoit, 00yBblo, | [IpaBuTENHCTBOM nepuoia MPEA0CTaBICHUN
HaTeNbHBIM OenbeM | Hukeropomackoi MIPOXKUBAHUS COLIMATILHBIX YCIYT
Y TIOCTEJIbHBIMU o0yacTi HOpMaMH (HaXOXKICHMS)
MIPUHAITIC)KHOCTSIMU
) corjacHo
YTBEPXKIAECHHBIM
HOpMaTUBaM
3. obecrieueHue B COOTBETCTBHH C 2 pa3a B JIcHb B MIEPHOJ] ICHCTBUS
MUTaHUEM YTBEP>KICHHBIMU (nHEeBHOE JI0TOBOpA O
[TpaBuTENHECTBOM OT/ICICHHE) MIPEIOCTABICHUN
Huxeropoackoi COIMAJIbHBIX YCIIYT
001acTH HOpMaMH
4. yOOpKa JKUJIBIX B COOTBETCTBUHU C 2 paza B JIecHb B | B IEPUOJ ACHCTBUS




HOMEIIEHUI

CaHUTAPHO-TUTUCHUYCCK
UMHU TPEOOBAHUAMU
COACPIKAHUS KUIIBIX
IIOMENIECHUN

epHOL
MIPOXKUBAHUS
(HaXOXKACHUS)

JI0T0BOpPA O
IIPEIOCTABJICHUN
COLIMAJIBHBIX YCIIYT

OpTraHM3aIys I0CyTra
M OTIbIXa, B TOM
yucie odecrneyeHme
KHUTaMH,
KypHaIaMu,
raseTamu,
HACTOJIbHBIMHA
UTpaMu

[IpoBenenue
pa3HOO0Opa3HBIX BHIOB
COLIMOKYJIBTYPHOU
JIeATEIbHOCTH:
OpraHu3anus
KYJBTYpPHO-MacCCOBBIX
MEpPOIPHUATHH,
KPYKKOBOH (KTyOHO¥R)
paboThl, COPEBHOBAHUIA,
Mpa3JHUYHBIX
MEPOIPHUATHH.
IToaroroBka u
pa3paboTKa KOHCIIEKTOB
Y CLIEHAPHUEB IS
IIPOBEEHUS
MEpOIPUATHH,
opraHu3anus u
IIPOBE/ICHHE
MEPOIPHUATHH.
Opranuzanus
KOHIIEPTOB, BBICTABOK,
CIIOPTUBHBIX
COPEBHOBAHUH U APYTUX
KYJIBTYPHBIX
MEPOIPHUATHH.
Konnektusnoe
MIOCEILIEHUE TE€ATPOB,
BBICTABOK, KOHIIEPTOB,
IIPa3HHUKOB,
copeBHOBaHUM. Briaua
UIp, UTPYLIEK,
OpraHu3aIus
IIPOBECHUS
HACTOJIBHBIX UI].

B T€UEHHE
nepuoja
IeCTBUS
noroBopa (MATh
JTHEN B HEJIEIIO)

B MEPUOJI ICUCTBHUS
JI0OTOBOpPA O
MPEI0CTaBICHUU
COLIMAJIBHBIX YCITYT

2.2.2. CounanbHO-MEUIMHCKHUE YCIIyTH

N /o

HanmenoBanue
COLIMAJILHO-ME NI
HCKOM yCIIyTH

O0beM mpenocTaBlIeHUs
yCIyTH

[IeproanyHOCTH
MPEIOCTABICHU
sl yCIIyTH

Cpok
IPEOCTABICHUS
yCIYyTH

OpraHu3aIus
MIEPBUYHOTO
MEJIUIIUHCKOTO
O0CMOTpa

B COOTBCTCTBHH C
CaHUTAPHBIMU
[mpaBujIaM1u 1 HOpMaMun

npu
MOCTYIUICHUHU K
MMOCTABIIUKY
COIMAJIBHOTO
00CITyKUBaHUS

B MEPUOJ ICUCTBHUS
JIOTOBOpPA O
MPEIOCTaBICHUU
COLIMAJIBHBIX YCITYT

IIPOBCACHUC

MMPEAOCTABJIAIOTCS B

B COOTBCTCTBHHU

B IIEPUOJ ICHCTBUS




O03JOPOBHUTCIIbHBIX o0BeMe MCAOAUIIMHCKHX C A0roBopa o
MEpPONPUATHI, B TOM | PEKOMEHIAINH HA3HAYEHUSIMH | IIPEAOCTABICHUH
YHCJIE OpPraHU3aLNsL Bpaya (HE pexe | COLUAIBbHBIX yCIIyT
03/I0pOBJICHUS U IBYX pa3 B
OTAbIXa HEJIEITIO0)
HECOBEPIICHHOJIETH
nux
OKa3aHMe IepBOi B COOTBETCTBHH C B COOTBETCTBUM | B MIEPUO/] ICHCTBUSA
JOBpaueOHOM IIporpammon C Ha3HAYEHHUEM | JIOrOBOpa O
MIOMOIIN roCyJapCTBEHHBIX Bpaua IIPEJOCTaBIECHUN
rapaHTuii 6ecIuIaTHOro COLMAIBHBIX YCIIyT
OKa3aHMsl HaCEJICHUIO
Hwuxeropoackon
o0JracTy MeqUIINHCKOMN
IIOMOIIIH
BBITIOJIHEHHE NPEOCTaBIIAIOTCS B B COOTBETCTBUM | B MIEPUO/] IeHCTBUSA
poLeayp, 00beMe METULIUHCKUX C JI0TOBOpA O
CBSI3aHHBIX C pexoMeHaanui Ha3HAYEHUSAMH | IPEAOCTABICHUH
COXpaHEHUEM Bpaua (He pexe | COLUAIbHBIX yCIIyT
3J10pOBbsI IBYX pa3 B
noJrydaresneu HEJIEIIIO)
COLMAJIBHBIX YCIIyT
(u3mepenue
TeMIIepaTypbl Tenia,
apTepHalIbHOTO

JIaBJICHUS, KOHTPOJIIb
3a MPUEMOM
JICKapCTB U Jp.)

CHCTEMATHYECKOE
HaOIIroeHue 3a
MOJTy9aTeIISIMU
COLIMAJILHBIX YCIYT
IUIS BBISIBJIIEHUS
OTKJIOHEHUH B
COCTOSIHUH HX

IIPEAOCTABIIAIOTCS B
o0BbeMe METUIIMHCKUX
PEKOMEH Tl

B COOTBETCTBHUU
c
HasHa4YCHUsSIMU
Bpaya
(e’xeTHEBHO)

B IIEpUOJ ICHCTBHS
JI0TOBOpa O
IIPEIOCTABJICHUN
COLIMAJIbHBIX YCIyT

3/10pOBbsI

IIPOBEICHUE B COOTBETCTBUHU C He MeHee 3-X B IIEPHUOJ IEHCTBUS
3aHATHH, IUTAHOM MEpPONPUATUN pa3 B HEJIEII0 JI0rOBOpa O
o0yuaromux OpraHu3aluu MIPeI0CTaBICHNUN
310pOBOMY 00pa3y | COLMAILHOTO COLMAJIBHBIX YCIIyT
KU3HU o0cayKuBaHus

MPOBEACHUE
3aHATHHN 110
agalITUBHOU
¢busnveckoi
KYJIbType

MPEAOCTABIIAIOTCS B
00BbeMe MEUITMHCKUX
PEKOMEH Il

B COOTBETCTBHH
c
Ha3HAYECHHUSAMH
Bpava,
UHCTPYKTOpA
KaOuHeTa

B (53¢ (1033 (0)

(bU3KYIBTYpHI
OpraHH3aLuH

B IIEPUOJ ICHCTBUS
JIOTOBOPA O
MPeI0CTaBICHUN
COIMAIBHBIX YCITyT




COLIMATHLHOTO
o0cTy)KMBaHUS
(e menee 2-x
pa3 B HEJIEIIO)

8. KOHCYJIbTUPOBAHUE | B COOTBETCTBHH C He MeHee 1 paza | B mepuoJ AecTBUA
1o TUTAHOM MEPONPUATHIN B TECUCHUE JIOTOBOpA O
COLIMAJIbHO-MEAULM | YUPEKACHUS necTBUS MIPeI0CTaBICHUN
HCKHM BOITpOCaM COIIMATILHOTO J0TOBOpa COLIMAJTILHBIX YCIYT
(mopnepxanus u 00CITy KMBaHUS
COXpaHEHHUS
3/10pOBbS
MoJyyJarenei
COIIMAJIbHBIX YCIIYT,

MIPOBEICHUS
0310POBUTEIBHBIX
MEPOIPUATHH,
HaOJIOICHNUS 32
MOJTy4aTeIsiMu
COLIMAJIbHBIX YCIYT
JUISL BBISIBIICHUS
OTKJIOHEHUI B
COCTOSTHUH HX
310POBbSI)

9. COJICHCTBUE B MPEIOCTABIISAIOTCS B yclyra B IIEPUOJ ICHCTBUS
rOCIUTANIU3AINH 00beMe METULIMHCKUX IIPEIOCTABIIETC | JOTOBOpA O
HYXJIAIOLIUXCS B peKoMeHaanui s 110 MPeIOCTaBICHUN
1e4eOHO-TIPOUITAKT MEIULMUHCKUM | COLIMAIbHBIX YCIyT
NYEeCKUe MOKa3aHUsIM
YUpEKICHUS

2.2.3. ConuasibHO-TICUXOJIOTUYECKHUE YCITYTH
N /it HaumenoBanue O6nem npenoctasnenus | [lepuonuuHocTh Cpox
COILIMANILHO-TICUXO0JIO0 yCIIyTH MPEIOCTaBICHU | MPEIOCTaBICHUS
TMYECKON YCIyTH sl YCIIYTH YCIIyTH

1. COLIMAJILHO-TICUXOJIO | B COOTBETCTBHUHU C 0 TUYHOMY B IIEPUOJ ICHCTBUS
rHYecKoe MOTPEOHOCTHIO 00pamIeHnto JI0TOBOpA O
KOHCYJIbTUPOBaHUE, | TOTydyaTels MOJTy4aTess MpPeI0CTaBICHUN
B TOM YHCJIE IO COLIMAJIBHBIX YCIYT COLIMAJIbHBIX COIMAIBHBIX YCITyT
BOMpOCaM yCIyT (He pexe
BHYTPUCEMENHBIX I pazaB
OTHOIIICHUH HEJIEIIO0)

2. COLIMAJIbHO-TICUXOJIO | B COOTBETCTBUHU C IIPY BBISIBJICHUH | B IEPUOJ ACUCTBUSA
TUYECKH MATPOHAX | MOTPEOHOCTHIO HEO0OXOUMOCTH | IOTOBOpPA O

MOJTy4daTenst JUITATEIBHOTO MIPeI0CTaBICHUN
COILIMANIBHBIX YCIYT HAOIIO/ICHNUS 32 | COIMAIBHBIX YCIIyT
MICUXOJIOTHYECK
UM COCTOSTHHEM
MOJTy4aTess

COIIMaJIbHBIX




ycIaIyr (He pexe
OJTHOTO pa3a B

HEJICITIO0)
2.2.4. ConmanibHO-TIEJarOrMYECKUE yCIyTu
N /it HaumenoBanue O6nem npenoctasnenus | [lepuoanyHocTh Cpox
COLIMAJIbHO-TIEAAroT yCIIyTH MPEIOCTaBICHN | MPEIOCTABICHUS
UYECKOU yCIyru sl YCIIYTH YCIIyTH
1. COLIMAJIbHO-TIEAAror | B COOTBETCTBUHU C IIPY BBISIBICHUU | B COOTBETCTBUU C
n4ecKasi KOppeKLus, | HOTpeOHOCTbIO HEOOXOIMMOCTH | TITAHOM
BKJTIIOYast MOJTy4JaTens (ue pexe 2-x yUpeXKICHUS
JTUATHOCTHKY U COLIMAJIBHBIX YCIYT pa3 B HEZIEIIO)
KOHCYJIbTUPOBaHUE
2.2.5. CouualibHO-TpY IOBBIE YCIIyTH
N n/n HaumenoBanue O0bem nipenoctaBienus | [lepuognyHocTh Cpox
COLIMAJILHO-TPYIOBO yCIIyTH NPEIOCTABICHU | MPEeIOCTaBICHUS
i ycryru Sl YCIIYTH YCIIYTH
l. MPOBEJICHUE B 3aBUCUMOCTHU OT HE pexe 2-X pa3 | B Iepuoj ACHCTBUS
MEPOIPUATHIHA 110 WHIMBUTY QTbHBIX B HEZIEIIIO JI0TOBOpaA O
HCIIOJIb30BaHUIO BO3MOXKHOCTEHN MpeI0CTaBICHNUN
OCTaTOYHBIX MOJTydaTest COLIMATILHBIX YCIYT
TPYIOBBIX COLIMATIBHBIX YCIYT
BO3MOKHOCTEH U
00y4eHuto
JOCTYITHBIM
npo¢ecCHOHATBHBIM
HaBbIKaM
2. KOHCYJIbTUPOBaHUE | B 3aBUCUMOCTH OT He pexe 1 paza | B mepuoj ACHCTBUS
0 BOIIpOCaM WHJUBUTYy aTbHBIX B HEZIEIIIO JI0TOBOpaA O
camoobecreyeHus BO3MOXKHOCTEMN MpeI0CTaBICHNUN
MOJTydaTenst COLIMATILHBIX YCIYT
COLIMAJIbHBIX YCIYT
3. OKa3aHue TIOMOIIU B | B 3aBUCUMOCTH OT 10 Mepe B MIEpUOJ IEUCTBUS
TPYIOYCTpOICTBE MHAUBUIYaTbHbBIX HE0OXOUMOCTH | OTOBOpA O
BO3MOKHOCTEN IIPEIOCTaBICHUU
MoJTy4JaTenst COLIMAJIbHBIX YCIYT
COIMANILHBIX YCIYT
2.2.6. ConuanbHO-TIpaBOBBIE YCIYTU
N /it HaumenoBanue O6nem npenoctasnenus | [lepuonuuHocTh Cpox
COLIMAJILHO-TIPABOBO yCIIyTH MPEIOCTaBICHU | MPEIOCTaBICHUS
i ycayru sl YCIIYTH YCIIyTH
1. OKa3aHWe TIOMOIIH B | 00bEeM ompeesieTcs o Mepe B CPOKH,
odopmIIeHUN U WHIUBUTyaTHHO B HEOOXOIUMOCTH | 00YCIIOBIICHHBIC

BOCCTaHOBJICHHNH

3aBUCUMOCTH OT

HYXIAaCMOCTBIO




JIOKYMEHTOB
MoJyyJarenei
COLMAIbHBIX YCIyT

CIOCOOHOCTH K
caMOo00CITy)KHBaHUIO

MOJTyqaTess
COLIMAJIbHBIX YCIYT

10 BOIIPOCaM,
CBSI3aHHBIM C
3aIUTOMN IIPaB U
3aKOHHBIX
HUHTEPECOB
MOoJy4dareseu
COLIMAJIbHBIX YCIYyT
B cepe
COLMAJIBHOTO
o0CITyKUBaHUS, U
10 BOIIpOCaM
YCTaHOBJICHHBIX MEp
COLIMATIbHOU
MOJIEPIKKH

VHJIUBUYaJIbHO
COTJIaCHO MOTPEOHOCTH
MOJTyYaTesIst
COLIMAJIBHBIX yCIYT

OJTHOTO pa3a B
Henemnto (ot 10
MUHYT)

2. OKa3aHWe TIOMOIIH B | 00bEM OmpeensieTcs o Mepe ompezensercs B
TITOJIYUCHHU N HHIAWBUAYAJIbHO HCO6XOI[I/IMOCTI/I I/IHILI/IBI/IHyaJ'H)HOI\/'I
IOPUANYECKUX YCIYT | COTJIACHO MOTPEOHOCTH | MO MPOchOe MporpaMMe u B

TIOJTy9aTest MOJTy9aTesst JIOTOBOPE
COILIMANIBHBIX YCIYT COLIMATILHBIX
ycayr (He pexe
1 paza B
HEJICITIO0)
3. KOHCYJIbTUPOBaHUE | O0BEM OMpenesieTcs HE MeHee ompezensercs B

VHIUBUYaTbHON
porpamMMme u B
JIOTOBOpE

2.2.7. YCJ'IyFI/I B HCJIIX IMOBBIIICHHUA KOMMYHHKATHBHOT'O IMMOTCHLMAIA nonyaneneITI COLIMaJIBHBIX

yCiIyT, UMCIOIUX OTPAaHUYCHHA KUZHCACATCIILHOCTHU, B TOM YHCJIC IIGTCI\/JI-I/IHBaJ'II/II[OB

N /it HaumenoBanue O6nem npenoctasnenus | [lepuonuuHocTh Cpox
yCIIyTu yCIyTH NpPEJOCTaBIEHN | TPelOoCTaBICHUS
S YCIYTH yCIYTH

1. oOyueHue o0BeM omnpeaensercs COI'JIACHO B IIEpUO/] IeHCTBUS
WHBAJINIOB WH/IMBUYaTbHO B noTpeOHOCTH JI0TOBOpA O
(neTe-uHBAINIOB) | 3aBUCUMOCTH OT MOJTyyaTens MIPEJOCTaBIECHUU
MOJIb30BAHUIO CHOCOOHOCTH K COIIMAITBHBIX COLMAITBHBIX YCITyT
TEXHUYECKUMU €amMo00CITy>)KHUBaHHUIO ycIyr (He pexe
cpencTBamMu 2-X pa3 B
peabunuTanuu HEJIEII0)

2. MPOBEJICHUE B COOTBETCTBHH C COTIJIACHO B MEPUOJ ICUCTBUS
COLMAJIBHO-PEa0MIIN | pEeKOMEHIAIHSIMU noTpeOHOCTH JI0TOBOpaA O
TaIllMOHHBIX WH/IUBUAYaJIbHOU HOJTyyaTess IIPEJOCTaBIECHUI
MEpPONPUATHI B IpOTrpamMMbl COLIMAJIBHBIX COLMAJIBHBIX YCIIyT
cdepe COLMaIbHOTO | peadMInTaluy UHBAJIUAA | YCIyT (HE pexe
00CITyKUBaHUS (pebeHka-MHBAINIA) 2-X pa3 B

HEJIEII0)

3. o0yuyeHHEe HaBbIKaM | 0OBbEM OIpeeNsIeTcs COTJIACHO B IIEPUOJT ICUCTBUS
camMo00CIy>)KUBaHUs, | MHIUBUAYAJIBHO B noTpeOHOCTH JI0rOBOpa O
MIOBEJICHHSI B OBITY U | 3aBUCUMOCTH OT MOJTyyaTesst IPEIOCTaBICHUHT




00I11eCTBEHHBIX CHOCOOHOCTH K COLIMAIIBHBIX COLMAIIBHBIX YCIIyT
MecTax caMOo00CITy)KHBaHUIO yCayT (He pexe

2-X pa3 B

HEJIEII0)

4. OKa3aHue TIOMOIIM B | 00bEM onpeensieTcs OJIHOKPATHO B B IIEpPHUOJ IEHCTBUS
00y4YeHHH HaBbIKaM | COIJIAaCHO paMKax Kypca JI0rOBOpa O
KOMHI)IOTCpHOI\/JI HHIAWBUIYaJTbHBIM npeaoCTaBJICHUA
IPaMOTHOCTH BO3MOYKHOCTSIM COLMAJIBHBIX YCIIyT

3JI0POBBS MOTyYaTes
COLMAJIBHBIX YCIIYT

2.3. CpokH IpeloCTaBJICHUS COLIMATIBHBIX YCIIYT.

[IpengocraBiieHre COLMATBHBIX YCIYT B CTAallMOHApPHOW (opMe COIUAIBHOTO OOCTY>KUBAHUS
MIOJIy4aTeIl0 COLMAIBHBIX YCIYyI OCYIIECTBISETCS IOCTABIIMKOM COLMAIBHBIX YCIYI B YCIOBHAX
KpYTJ0CYTOYHOIO PpeObIBaHUS HAa CPOK, OMPEEIICHHBIN HHINBUAYaTbHON IPOrPaMMOiL.

2.4. [IlomymeBoil HOpMaTuB (UHAHCUPOBAHUS  COLMANBHBIX YCIYr  yCTAHaBJIMBAETCS
MUHUCTEPCTBOM COLMANIbHOM NOAUTHKU Hibkeropoackoit odnacrtu.

2.5. Ilpu nmonmyyeHMH COLMANBHBIX YCIyI B CTallMOHAPHOW (opMe COIMATIBHOIO OOCITY>KUBAHUS
MOJTy4aTeIH COLMANIbHBIX YCIyT UMEIOT IPaBo Ha:

1) yBaXXuTEIbHOE U T'YMaHHOE OTHOIIECHUE;

2) BbIOOD MMOCTABILKKA COL[UANIBHBIX YCIIYT;

3) nonydeHue OecryIaTHO B JOCTYNHOM (opme MH(OpMAIMM O CBOMX IpaBax U OOA3aHHOCTSX,
BUJaX COLMAIbHBIX YCIYT, CPOKaX, MOpPsAKE U 00 YCIOBHSIX MX MpEAOCTaBI€HMs, O Tapudax Ha 3TU
YCIYyTd 1 00 UX CTOUMOCTH, O BO3MOKHOCTH IOJTyUEHHsI 3THX YCIyT OecIiaTHo;

4) oTKa3 OT MPEAOCTaBICHUS COLIUANIBHBIX YCIIYT;

5) oOecneueHue ycloBMi MpeObIBaHWS B OpraHU3alMAX COLUMAIBHOTO OOCITY>KUBaHMS,
COOTBETCTBYIOIUX CAHUTAPHO-TUTUEHUUECKUM TPeOOBAHUSM, a TAK)KE HA HAJUICKALIUH yXO.I;

6) cBOOOIHOE TOCEIIEHHE 3aKOHHBIMM IIPEACTABUTENSIMH, aJBOKaTaMH, HOTAapHyCaMH,
IIPEJICTABUTENSIMU OOIECTBEHHBIX M (WMJIM) HHBIX OpraHM3alUil, CBSILEHHOCIYKUTEISIMH, a TaKkKe
POJCTBEHHUKAMU U IPYTUMHU JINLIAMU B THEBHOE U BEUEPHEE BPEMS;

7) KOH(UACHIMANBHOCTh MH(POPMALIMU JTMYHOTO XapakTepa, CTaBIIEH M3BECTHOM MpPU OKa3aHUU
ycuyr,

8) 3aIMTy CBOMX MPAB U 3aKOHHBIX UHTEPECOB.

2.6. Tlonmydarenb COLMANBHBIX yCIyr O00S3aH CBOEBPEMEHHO B MHUCBbMEHHOW (opme
MHPOPMHUPOBATH MOCTABIIMKA COIMAIBHBIX YCIYyr 00 WM3MEHEHMH OOCTOATENHCTB, O0YCIOBIMBAIOIIUX
HOTPEeOHOCTh B NIPEIOCTABICHNUH COLIMATIBHBIX YCIYT.

2.7. Iloka3aTenu KayecTBa U OLICHKA Pe3yJIbTaTOB IPEJOCTABICHUS COLUAIbHBIX YCIIYT.

2.7.1. OcHOBHBIMH (PAaKTOpaMH, BIMUSIFONTAMHU Ha KAYE€CTBO COIMAIBHBIX YCITYT, SBIISFOTCS:

1) momHOTa, aKTyaJbHOCTh M JOCTYIMHOCTh HMH(GOpPMAIMKA O MOCTABIIMKE COLUAIBHBIX YCIYT,
MOPSIIKE U TIPAaBHJIaX OKA3aHUSA COLMAIBHBIX YCIYT MOIYYaTeIIMUA COLIMATIBHBIX YCIIYT;

2) ycioBus pa3MeILeHUs IOCTABLINKA COLIUAIbHBIX YCIYT;

3) YKOMIUIEKTOBAaHHOCTb IIOCTABIIMKA COLMANBHBIX YCIYr CHELHAIMCTaMH, HMEIOUIMMHU
COOTBETCTBYIOIIEe OOpa3oBaHUe, KBaTH(UKALUIO, MPOPECCHOHATBHYIO MOATOTOBKY, 3HAHHMS M OIIBIT,
HEO0XOUMBIE /1JIs BBIIIOJHEHUS BO3JIOKEHHBIX HA HUX 00s13aHHOCTEH;

4) cnenmanrbHOe M TaOEIbHOE TEXHMYECKOE OCHAIEHHE IIOCTABUIMKA COIMAJIbHBIX YCIYT
(o6opynoBanue, mpuOOPHI, anmaparypa);

5) HaIMuMe BHYTPEHHEW CUCTEMBI KOHTPOJIS 3a JEATENbHOCTBIO IOCTABIMKA COLIMATIBHBIX YCIIYT;

6) HaJIM4Yue U COCTOSHUE JTOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMH (DYHKIIMOHUPYET HMOCTaBILUK
COLIMAJIBHBIX YCIYT.

2.7.2.  OCHOBHBIMM TIOKA3aTENsAMH, OINPEICIAIONMMHA KAayeCTBO COLUMAIBHBIX yCIYyr B



CTAllMOHAPHOM (pOopMe COIMATBHOTO 00CTY>KUBAHHS, IPEJOCTABIISIEMBIX ITOIY4aTENISIM COLMAIBHBIX YCIIYT,
SBIISIOTCS:

1) nmoxazarenu, XxapaKTepU3yIOUIME YAOBIETBOPEHHOCTb COLMAJIBHBIMM YCIyIaMH IOJIydaTesel
COLIMANIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAaHHBIX 3Kaj00, YMCIO MOJOKUTEJIBbHBIX OT3BIBOB O paboTe
MOCTAaBIUINKA COLUATBHBIX YCIIYT;

2) oOecrieueHne OTKPBITOCTH JIOKYMEHTOB, B COOTBETCTBHU C KOTOPBHIMHU MOCTaBUIMK COLUATBHBIX
YCIYT OCYIIECTBISIET NEATEIBHOCTh B c(epe CTAlMOHAPHOTO COLHMAIBHOTO OOCITyXHBaHUS (YCTaB
(monoxeHue); pyKOBOACTBA, MpPaBHJa, MHCTPYKIMH, METOIUKHU PaOOTHl C MONyYaTeasiMU COLHUATbHBIX
YCIYyTr U COOCTBEHHOW JEATEIbHOCTH; SKCIUTyaTallMOHHBIE JOKYMEHTHI Ha 0OOpyJIOBaHHE, MPHUOOPHI U
anmnapatypy, UHbIE TOKYMEHTHI);

3) IOCTYNHOCTh YCIOBMM pa3MELIEHUs] IIOCTAaBIIMKOB COLMAJIBHBIX YCIYr (B TOM 4YHCIE
JIOCTYITHOCTh MPEIOCTaBICHUS COLMAIBLHOTO OOCTY>KMBAaHUS MAJs MHBAJIUAOB M JIPYIHX JIMI[ C YYETOM
OTPAaHUYEHUN HX >KU3HEACATEIbHOCTH, WHBIC YCIIOBUS, BIUSIONIME HA KA4eCTBO COIMAJIbHBIX YCIYT,
MPEIOCTABIIIEMBIX MOJTy4aTEeIsIM COLUANBHBIX YCIIYT);

4) YKOMIUIEKTOBAaHHOCTh IITaTa TMOCTABIIMKA COLHUAIBHBIX YCIAYr CHEHHATMCTAMU M HX
KBaTU(UKAIIHS;

5) Hanu4KMe CIeUUAIbHOTO M TEeXHHUYECKOro OCHAIeHHs (000pyaoBaHHE, MPHOOPHI, anmapaTrypa)
MOMEIEHU I MOCTaBIINKA COLUATBHBIX YCIIYT;

6) coctosiHue HMH(MOPMAIMM O TOPSIKE W TPaBWIAX MPEIOCTABICHUS COLMAIBHBIX YCIYT,
OpraHHu3aIyi CTAllMOHAPHOTO COIUAIIBHOTO OOCITYKUBAHUSI.

2.7.3. Tlpm oOmEeHKEe KauecTBa COIMAJIBHBIX YCIYyr B CTAlMOHAPHON (opMe COLMAIBHOTO
0o0CTy>KUBaHUS, MPENOCTABIAEMBbIX TOJy4YaTeNiiM COLUAIbHBIX YCIYT, HCIOJB3YIOTCA CIEAYIOIue
KpUTEPUU:

1) momHOTa TPENOCTaBICHUS COLMAIBLHONW YCIYyrd B CTAallMOHApHOW (opme coIuaibHOrO
oOCITy>)kMUBaHUSI, B TOM YHCIE C YYETOM OO0bEeMa IMPEJOCTaBIIEMBbIX COLMAIBHBIX YCIYT, CPOKOB
MPEIOCTABIIEHUSI  COLMAIBHBIX  YCIOYr, MHBIX KPUTEPHEB, TMO3BOJSIONIMX  OLICHUTH  MOJHOTY
MPEIOCTABIICHHUS COIMATBHBIX YCIYT;

2) CBOEBPEMEHHOCTb MPEIOCTaBICHUS COLIMATIBHOW YCIYrHM, B TOM 4YHCIE C Y4YETOM CTEHEHHU
HYKJa€MOCTH TIOTy4YaTeNs COIMANbHBIX YCIYT;

3) pe3ynapTaTHBHOCTH (3PPEKTUBHOCTH) MPEIOCTABIICHUS COMMATBHOW yCIyru (yIydIIeHHE
YCIIOBUH )KU3HEAEATEIHLHOCTHU MOTyYaTellsl COLMATBHBIX YCIYT).

2.7.4. OtieHKa KauecTBa OKa3aHUS COIMATIbHO-OBITOBBIX YCIIYT BKIIIOUAET B CE0S OLICHKY:

1) >kuio# mioaau, NpeIoCTaBIIeMON MOCTABIIUKOM COIIMATIBHBIX YCIYT, MO pa3MepaM U IPpyruM
KU3HCHHBIM TIOKa3aTeNsiM (COCTOSIHME 3/aHUil M TIOMEIICHWH, X KOM(pOPTHOCTH), KOTOpas JOJDKHA
obecreynBaTh yJOOCTBO MPOKMBAHUS TMONydaTelNe COIHMAIbHBIX YCIyT, a TaKKe YYHUThIBaTh, IO
BO3MOYKHOCTH, (pH3MUECKOE U MICUXUIECKOE COCTOSIHUE, HAKIIOHHOCTH, TICUXOJIOTHYECKYI0 COBMECTHUMOCTD
IIpU pa3MelIeHUH MOJTydaTeIe COIMalbHBIX YCIYT B )KHIIBIX TOMEIIEHUIX (KOMHATaXx);

2) NOMEIICHUH, MPEeNOoCTaBISIEMbIX Js MPENOCTABICHUS COLUAIBHBIX YCIYyI, KOTOpPBIE IIO
pa3Mepam, pacroNoKeHUIO U KOH(UTypalluu TOMKHBI 00ecieunBaTh BO3MOKHOCTh OKa3aHUsl BCEX BHIOB
COLMANBHBIX yCIYyr € yYeTOM CHeuupuKd T[ojydaTeNiell  COLUMANbHBIX  yCIYyr, OTBEYaTh
CAaHUTAPHO-TUTHEHUYECKUM HOpMaM U TpeOOBaHUSM;

3) mebenu u 000pyI0BaHUs, KOTOPHIE JOJKHBI OBITH YAOOHBIMH B MTOJIb30BAHUH, TTOJ00PAHHBIMHU C
y4eTOM (PU3UYECKOTO COCTOSHUS MOTy4yaTeNlel COUANbHBIX yCIyT, OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM
HOpMaM;

4) MATKOTO MHBEHTAaps, MPEAOCTaBISEMOr0 MOIy4aTeIsiM COIMAIBHBIX YCIyT, KOTOPBIN TOJKEH
ObITh YJOOHBIM, COOTBETCTBOBATH POCTY M pa3MepaM MojydaTesedl COLUUaIbHBIX YCIyr, OTBeYaTb
CAaHUTAPHO-TUTMEHUYECKUM HOpPMaM M TpeOOBaHMSIM U, TIO BO3MOXKHOCTH, UX 3ampocaM Mo (acoHy u
pacIBeTKE;

5) mnuraHusA, KOTOpOE JOHKHO OBITh NPUTOTOBICHO W3 JOOPOKAUYECTBEHHBIX MPOIYKTOB,
YAOBJIETBOPATh MOTPEOHOCTH IMOJyyaTesed COLMANBHBIX YCIyT IO KaJOPUIHOCTH, COOTBETCTBOBATH



YCTaHOBJICHHBIM HOpPMaM MHUTAHUS, CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSIM U HOPMaM;

6) OKazaHHsA YCIYT, MNPEAOCTaBISEMBIX MOJMydYaTeNIsIM COLHUAIbHBIX YCIYr, HE CIHOCOOHBIM K
CaMOOOCITy’)KUBaHUIO, KOTOpBIC JIOJDKHBI 00ECIeYrBAaTh BBHITIOJHEHHE HEOOXOJUMBIX IOIy4aTessaM
COLIMAJIBHBIX YCIyT Mpoueayp 0e3 MpUYMHEHHs KaKoro-nudo Bpela UX 370pPOBbI0, (U3WYECKUX WU
MOpaJIbHBIX CTPAJaHUN U HEYJOOCTB;

7) MHBIX COLUANBHO-OBITOBBIX YCIIYT, IPEIOCTABISAEMbIX TOCTABIIUKOM COLUANIBHBIX YCIIYT.

2.7.5. OneHka kadecTBa OKa3aHHsI COIMAIEHO-MEIUITUHCKUX YCIIYT BKIIOYAET B CEOsI OIICHKY:

1) cBOEBPEMEHHOTO U B HEOOXOAUMOM 00BbEME BBITIOJIHEHUS TPOLIEAYP, CBA3AHHBIX C COXPAaHEHUEM
3[I0OPOBBS TOJTyYaTellel COIUANBHBIX YCIYT, MyTeM OpraHU3alliu yXoJa 3a HUMHU C YUYETOM MEIUIIMHCKHX
MOKa3aHUM, GU3NYECKOTO U MCUXUUECKOTO COCTOSHHUS;

2) TpoOBENEHUS CHCTEMAaTHYECKOrOo HAOMIONEHUS 3a MOJy4yaTelsIMA COLUAIBHBIX YCIYyT JUIs
BBISIBJICHUSI OTKJIOHEHUH B COCTOSTHUM UX 37]0POBbS;

3) mpoBeneHus MPOLEIyp, CBI3AHHBIX C COXPAHCHHUEM 30POBbsI TIOTyUYaTeNiel COIUABHBIX YCIYT,
037I0POBHUTEIBHBIX MEPONPUATUH, KOTOpPHIE JIOJDKHBI OBITh OCYIIECTBJIEHBI C aKKypaTHOCTBIO U
OCTOPOXKHOCTBIO 0€3 TPUUUHEHUS KAaKOTO-JIN00 Bpea MOIyqIaTessiM COIUATBHBIX YCIIYT;

4)  MepomnpusATAH 1O  KOHCYJBTHPOBAHUIO  TOJydaTeled  COIMANbHBIX  yCIyr IO
COIMANTLHO-MEUITMHCKUM BOIPOCaM, KOTOPBIC JOJDKHBI OOECIEYMBATh OKa3aHUE KBATM(DUIIMPOBAHHOMN
MOMOIIH TOJIy4aTessIM COLMAIbHBIX YCIYT B MPAaBUIHLHOM MOHMMAHUU M PEIICHUU CTOSIIMX Mepes HUMU
KOHKPETHBIX MPOOJIeM, CBSI3aHHBIX C COXPAaHCHHEM 3/I0POBBS;

5) UHBIX COLMANBHO-MEIULUHCKUX YCIYT, IPEAOCTABISIEMbIX TOCTABIIMKOM COILIMABHBIX YCIYT.

2.7.6. OneHka Ka4ecTBa COIUAIBHO-TICUXOJIOTHYECKUX YCIIYT BKIIIOUAET B Ce0s OIICHKY:

1) colManbHO-TICUXOJOTHYECKOTO KOHCYJIBTHPOBAHMS, KOTOPOE AOHKHO OOECNedHTh OKa3aHHe
MOJTyYaTeNsIM COIMATBHBIX YCIYT KBaTU(PUIIMPOBAHHOW MOMOINU IO HAJKUBAHUIO MEKIMIHOCTHBIX
OTHONICHUM, B TOM YHCIIE JAJIs IPEIyNPexACHUS U PEOJ0TICHHS CEMEHHBIX KOH(IUKTOB;

2) TMCUXOJOTMYECKOW TOMOIIM, OKa3aHWE KOTOPOW JOKHO TOMOYbH IMONyYaTelr0 COLUATBHBIX
yCIIyT PacKpbITh u MOOUITU30BaTh BHYTpEHHUE pecypchl, peuTh BO3HUKILINE
COILIMANTLHO-TICUXO0JIOTHYECKHE MPOOIEMBI;

3) COIMANTBHO-TICHXOJIOTHYECKOTO MaTPOHAXKa, KOTOPHIA JIOJDKEH Ha OCHOBE CHCTEMATHYECKOTO
HAOIIO/IEHUS 32 TMOJyYaTesIMU COLMANBHBIX YCIyT 00eceuynBaTh CBOCBPEMEHHOE BBISBICHUE CUTYallUid
MICUXHYECKOTO TUCKOM(DOpTa, JTUIHOCTHOTO (BHYTPHIIMYHOCTHOTO) WMJIM MEXJIHYHOCTHOTO KOH(IMKTA U
JIPYTUX CUTYallMi, YXYIIIAIOMIUX YCIOBUS KUZHEICATSIbHOCTH MOJTydaTesei COIMAIbHBIX YCIYyT, B LENIX
OKa3aHUs UM HEOOXOIMUMBIX COITUAITBHO-TICHXOJIOTHICCKUX YCITYT;

4) WHBIX COIMABHO-TICUXOJOTHYECKUX YCIYyT, MPEJOCTaBIsSEMBbIX MOCTABIIUKOM COLHUATBHBIX
YCIIyT.

2.7.7. OneHka Ka4ecTBa COIHAIBHO-TIEJarOTMUECKHUX YCIYT BKIIOYAET B ce0s OLICHKY:

1) coumanbHO-NIEIATOTHYECKON KOPPEKIUHU, OCYLIECTBICHUE KOTOPOM JOJKHO OOecreunBaTh
OKazaHue KBanuuuupoBaHHOW U 3(G(EKTHUBHON MEAArOrMYecKOil MOMOIIM, B KOTOPOH HYKIAIOTCS
MOJTyYaTEeIH COIUATBHBIX YCIIYT, MOyYaloNIie CONUaIbHBIC YCIYyTH B CTAITMOHAPHOW (DOpME COITMAIEHOTO
obciy>xuBanus (B popme becen1, pa3bsiCHEHUH, peKOMEHAALNN );

2) dbopMUPOBaHUS TIO3UTHBHBIX WHTEPECOB IOyYaTeNCH COIMAIBHBIX YCIYyT, OPTaHH3aIlMH UX
JI0Cyra, KOTOpbIe MOJDKHBI 00€CleyrBaTh YOBJIETBOPEHHE COIMOKYJIBTYPHBIX M JYXOBHBIX 3alpOCOB
MOJTyYaTeNIe COIMATBHBIX YCIIYT (KaK B3POCIBIX, TaK M JIETEH), paclIupeHne Kpyro3opa, chepsl oomeHus,
MOBBILICHHE TBOPUECKON aKTUBHOCTHU MOydaTeNIel COIMANbHBIX YCIYT;

3) MHBIX COIUATBHO-TICIATOTHYECKIX YCIIYT, TPEJOCTABISEMBIX TIOCTABIIMKOM COITHAIBHBIX YCITYT.

2.7.8. OneHka KayecTBa COIMAIBHO-TPYIOBBIX YCIYT BKIIIOYAET B Ce0s OLCHKY:

1) kadecTBa yCIIyr, CBSI3aHHBIX C OpraHU3aIllMEH TOJNYYCHUS WU COJCHCTBHEM B IOIYYCHHUH
o0Opa3oBaHus U (UIM) KBaNU(UKALUK HHBAIUIAMH (B TOM YHUCIIE I€ThbMU-UHBAIUIAMU) B COOTBETCTBHH C
uX (PU3MYECKHMH BO3MOXXHOCTSIMH M YMCTBEHHBIMU CIIOCOOHOCTSIMHU, KOTOPBIC OMPEICISIOTCS TEM, B
KaKoW CTENEeHH CO3JIaHHBbIC MOCTABIIMKOM COLIMATBHBIX YCIYT YCIOBHS IJISl JAOMIKOJBHOTO BOCIHUTAHUS
JNETCH-UHBATUIOB ¥ TIOJYYEHUS HWMH IIKOJBHOTO O00pa3oBaHWs, CIIOCOOCTBYIOT YCICIITHOMY U



pe3yJIbTaTUBHOMY MPOBEJCHUIO BOCIIUTATEILHON pabOTH M 00y4EHUIO;

2) MPOBOAMMBIX MEPONPHUITHI TIO WCIOJIB30BAHUIO TPYIOBBIX BO3MOXKHOCTEH mMOJydaTenei
COLIMAIBHBIX YCIYr W OOYyYEHHUIO UX JOCTYHHBIM MPO(PECCHOHATBHBIM HaBBIKAM, UX JOCTATOYHOCTH U
CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOIPUATHH 110 OKa3aHHUIO IIOMOILY B TPYAOYCTPOMCTBE;

4) UHBIX COLIMATILHO-TPYAOBBIX YCIYT, IPEIOCTABIEMbIX TOCTABIIUKOM COLUATbHBIX YCIIYT.

2.7.9. OueHka KauecTBa COIMAIbHO-TPABOBBIX YCIYT BKJIIOYAET B ceOs OLICHKY:

1) okazanuss momomu B OGOPMJICHHUM W BOCCTAHOBJIICHHWU JIOKYMEHTOB, KOTOpas JOJKHA
o0ecrieuynBaTh pa3bACHEHHE MOTYYaTeIsIM COLUAIBHBIX YCIYT COAEpP)KaHUS HEOOXOIUMBIX JTOKYMEHTOB B
3aBUCHUMOCTH OT WX [peJHa3HAuYeHUs, HU3J0KEHHWE U HamucaHue (Mpu HEoOXOJUMOCTH) TEeKCTa
JIOKYMEHTOB HJIU 3aIl0IHeHUE (POpMEHHBIX OJIaHKOB, HAIICAHUE COMPOBOIUTEIBHBIX IHCEM;

2) 3(ppexTUBHOCTH OKa3aHMs IOPUAUYECKON MOMOIIM MOIy4aTeNsiM COLHUAIbHBIX YCIYT, KOTOpast
JIOJDKHA 00ECTIEYUTh CBOEBPEMEHHOE U OOBEKTHBHOE PEIIEHUE CTOSAIINX Mepe/ MoydaTesIeM COIMaIbHBIX
YCIIyT MPaBOBBIX MPOOIIEM;

3) MHBIX COLMATIBLHO-TIPABOBBIX YCIYT, IPEIOCTABISAEMbIX MMOCTABIIUKOM COLMATBHBIX YCIIYT.

2.7.10. OueHka KayecTBa yCJIyr, OKa3aHHbBIX B LIEJISIX MOBBIIICHUS KOMMYHHUKATUBHOTO MOTEHIIMANIA
[0JTydaTeled COLUAIBHBIX YCIYyI, MMEIOIIUX OrPAaHUUYEHUS IHKU3HEACITEIBbHOCTH, B TOM 4HCIE
JeTe-UHBAUI0B, BKJIIOYAET B €05 OLICHKY:

1) oOyueHuss WHBAIUIOB (JE€TEH-UHBAIHUIOB) TOJB30BAHUIO TEXHUYECKUMHU CPEACTBAMHU
peabuIUTallMM, KOTOPOE JOJDKHO Pa3BUTh Y HHBAIUAOB (IETEH-WHBAJINIOB) MPAKTHUECKUE HAaBBIKU
YMEHHS CAMOCTOSATEIBHO M0JIb30BATHCSA ITUMH CPEACTBAMY;

2) NpoBeACHUS COLUATbHO-PEAOMIUTALIMOHHBIX MEPONPUITHIA, KOTOPbIE JOJKHBI CIIOCOOCTBOBATH
BOCCTAHOBJICHUIO COLMAJILHOTO CTaryca I0JIydaTeled COLMAJIbHBIX YCIyr, HMMEIOUIMX OrpPaHUYEHUS
KU3ZHEIEATEIbHOCTH, B TOM 4YHUCJE JETEeH-UHBAIUIOB, YIYUYLIUTh B3aMMOJEHCTBHE IOIydaTems
COLIMANIBHBIX YCIIYT C OOIIECTBOM;

3) oOydeHusi mojyyaTesneld COLMAIbHBIX YCIYT, UMEIOIIUX OrPAaHUYECHUS KUZHEICSITEIbHOCTH, B
TOM 4YHCIIE JeTeH-WHBAIUI0B, HaBbIKaM MOBEJCHUS B OBITY U OOIIECTBEHHBIX MECTaX, KOTOPOE MOJIKHO
oOecrieurBaTh (OPMUPOBAHUE IMOJIy4aTEIs] COLMAIBHBIX YCIYr KaK CaMOCTOSITENIbHOM JINYHOCTH,
KyJIbTYPHOH, BEKIMBOM, MPEIyCMOTPUTEIHHONW U OJarokenaTelbHOM B OTHOIICHHHM K OKPYXAlOIINM, a
TaKke 00y4eHUsI BHYTPEHHEH TUCIUIUIMHE JIMYHOCTH, CIIOCOOHOM 00CITYUTh Ce0s1 B OBITOBBIX YCIOBHSX;

4) oOyueHwHs moiydareneil COIUANbHBIX YCIYT, UMEIOUINX OTPaHHYEHUS KU3HEAEATEIbHOCTH, B
TOM YHUCJE JETeH-WHBAJIUAOB, HaBbIKaM KOMIBIOTEPHON TIpaMOTHOCTH, KOTOPOE IODKHO Ppas3BUTh Y
MoJIy4yaTesie COLMAIBbHBIX YCIyr NPaKTUYECKUE HABBIKM YMEHHSI CaMOCTOSITENIBHO IOJb30BATHCS
KOMIIBIOTEPOM;

5) MHBIX YCIYT, OKa3aHHBIX B IIEJIAX IMOBBIIICHUS KOMMYHHKATUBHOTO MOTEHIIMANa MOTydaTenen
COLIMAJIBHBIX YCIYT, HWMEIOLIUX OrPaHWYEHMs >KU3HENEATEIbHOCTH, B TOM YMCIE JIETeH-WHBAIHUJIOB,
MPEAO0CTABIIAEMbBIX OCTABIIMKOM COLIMANIBHBIX YCIYT.

2.7.11. Tloka3arenu KadecTBa NPEJOCTABICHHUS COLMAJIBHBIX YCIyT B CTallMOHAapHOW (opme
COIIMANILHOTO OOCITYXMBaHUS U OIIEHKA Pe3yJbTaTOB MX IMPEAOCTaBICHUS MOCTABIIMKAMHU COIMATBHBIX
YCIIyT OIpPENESIOTCS MO pe3yibTaTaM MPEJIOCTaBICHUS COLUANIBHBIX YCIYyT MPUMEHUTENBHO K KaKIOMY
KOHKPETHOMY TOJIy4aTelt0 COLUATIbHBIX YCIYT.

2.7.12. PykoBoAMUTENb MOCTABIIMKA COIIHATBHBIX YCIYT HECET OTBETCTBEHHOCTh 33 OpPraHU3aIUI0
KaueCTBEHHOT'O OKa3aHMS YCIYyT BCEMU CTPYKTYPHBIMH MOJpa3AeICHUSIMHI U paOOTHUKAMU, ONIPEETISeT UX
MIOJIHOMOYHS], OTBETCTBEHHOCTh U B3aHMO/IEUCTBHUE.

2.7.13. CoTpyAHMKH, NpPEAOCTABIAIONINE COLMAIBHBIE YCIYyrH, HECYT OTBETCTBEHHOCTb 3a
KauecTBO OKa3aHHbIX yciyr. OOsS3aHHOCTH M MEPCOHAJIbHAs OTBETCTBEHHOCTh COTPYAHMKOB 32 OKa3aHUE
COIMANIBHBIX YCIIYT 3aKPEIUISIOTCS B UX JOJKHOCTHBIX HHCTPYKIUSX.

2.7.14. CounanbHble YCIYTH AOJKHBI OTBEYAThH CIAEAYIOUIMM KPUTEPHSIM:

1) momHOTa TpEeAOCTaBICHHS COLMAIBHOW YCIYTM B COOTBETCTBHM C YCTaHOBIEHHBIMU
TpeOOBaHUSIMU;



2) CBOEBPEMEHHOCTb NPEAOCTABICHUSI COLIUAIBHOM YCITyTH.

KauecTBO oOKa3aHHMs COLMANbHBIX YCIYI KOHKPETHBIM TIOCTAaBUIMKOM COLHUANbHBIX YCIyT
OLICHMBAETCS Ha OCHOBAHMWU OTYETHOM JOKYMEHTAllM¥, YCTaHOBJIEHHONM MHHHCTEPCTBOM COLMAIBbHOMN
nonutukn Huxeropoackoil oOmactd, pe3ylbTaTOB MPOBEPOK KOHTPOJIUPYIOIIMX OPraHOB BIACTH U
ONPOCOB (aHKETUPOBAHUs) MOIyYaTeNeH yCIyT.

2.7.15. CoumanbHple yCIyTH JOJDKHBI OOECreYrMBaTh CBOCBPEMEHHOE, TIOJTHOE H B
COOTBETCTBYIOIIEH (opMe KBAIH(UIIMPOBAHHOE OKAa3aHHWE MOMOIIM B PELICHUH MPOOJIEM M BOIPOCOB,
MHTEPECYIOMIMX MOJIyyaTelss COLUAIbHBIX YCIYT, YIOBIETBOPSTH €ro 3ampochl U MOTPEOHOCTH B IIENAX
CO31aHMsI EMY ONTUMAJIbHBIX YCIIOBUH )KU3HEEATEIBHOCTH.

2.7.16. CommanbHble YCIyTH JAOHKHBI TIPEIOCTABIATHCA C COOJIIOJICHHEM YCTaHOBJICHHBIX
CaHUTAPHO-TUTUEHUUYECKUX TPEOOBAHUM U C YUETOM COCTOSIHUS 37I0POBbS OTYyYaTeNsl COLUATBHBIX YCIYT.

2.7.17. YcnoBus NpeaoCTaBICHUSI COIUAIbHBIX YCIYT JOJXKHBI COOTBETCTBOBATH MMEIOIIUMCS Y
nojyyareiaei COIMAaIbHBIX YCIYyT OTPAaHUYCHUSAM KHU3HEIEATEILHOCTH M 00ecreynBaTh JOCTYIHOCTH B
MOJTyYE€HUHU COLUATIBHBIX YCIYT B IIOJIHOM O0BEME.

2.7.18. IlpenocTaBiieHue COIMAIBHBIX YCIYT B CTALIMOHAPHOHN (OpME COLMATBHOTO 00CTYKUBAHHS
OCYUIECTBIIIETCS COTJIACHO WHAMBHUAYAJbHON IporpamMme, JOTOBOPY O MPEAOCTaBICHUHM COLMAIbHBIX
ycIyr, a B clydyae HaJIW4yusl WHAMBUAYAJbHOH MpOrpaMMbl peadbuiauTaluy W aOWIMTalUH
peOeHKa-WHBAJIN/IA YUUTHIBAIOTCS M €€ TPEOOBaHUSI.

2.7.19. B xoae npeaocTaBIeHHsI COLMATBHBIX YCIYT HE JOIMYCKAeTCs pasriianieHne nHpopMaluu o
MOJy4Yaresie COUMAIbHBIX YCIYr, OTHECEHHOM 3aKoHonaTelbcTBOM Poccuiickoir ®Penepanuu K
UHPOpPMALIMK KOH(PHUICHIMAIBHOTO XapaKTepa WM CIy>XKeOHOM HMH(pOpMaIM, JIHLIAMH, KOTOPBIM 3Ta
nH(popMaIus cTana U3BECTHA B CBSA3U C HUCIOJTHEHUEM NPO(ECCHOHAIBHBIX, CIY)KEOHBIX M (M) HHBIX
oOsi3anHOCTell. Pasrmamenue wHbopManmuu O TMONyYaTENAX COLUAIBHBIX YCIyTr BIEYeT 3a CoOOM
OTBETCTBEHHOCTh B COOTBETCTBHUU € 3aKOHOJaTeNbcTBOM Poccuiickoit deneparum.

2.7.20. C nHUCbMEHHOrO corjacHsl IOJy4yaTessd COLMANbHBIX YCIYr JOIyCKaeTcsi Iiepenada
uH(bOpMallMK O TMOJIy4aTese COLUAIBHBIX YCIYyT JPYTMM JUI[AaM, B TOM YHCJE OJKHOCTHBIM JIUIAM B
MHTEpecax IMOJy4yaTessl COIHUANbHBIX YCIyT WIH €ro 3aKOHHOTO MpEeACTAaBUTENs, BKIIOYas CpPEICTBa
MaccoBoi  wHGpoOpManmuu W OPUIHAIBHBIA  CAWT  MOCTABIIMKA  COIUAIBHBIX  YCIyT B
nH(GOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT".

2.7.21. TlpencraBienue WHPOPMALKUK O TMOJydaTeNe COLMANBHBIX YCIyr 0e3 ero Ccorjacus
JIOTTY CKaeTCsl:

- 110 3aIPOCy OPraHOB JIO3HAHUS M CIEACTBHS, Cy/Ja B CBA3HU C IPOBEIECHUEM pPACCIEIOBAHUS WIN
CyneOHBIM pa30HpaTeNbCcTBOM JHOO MO 3ampocy OpPraHOB MPOKYpaTyphl B CBSI3U C OCYIIECTBICHUEM
IIPOKYPOPCKOT0 HAJ130Da;

- TI0 3aMpOCy UHBIX OPTaHOB, HAJIEIEHHBIX MOJHOMOYHUSMU IO OCYIIECTBICHUIO TOCYIapCTBEHHOTO
KOHTpOJIA (Haa30pa) B chepe CoIraabHOTO 00CTyKUBAHUS;

- Ipu 00pabOTKe MEePCOHATBHBIX TaHHBIX B paMKaX MEXBEIOMCTBEHHOTO B3aUMOICHCTBUSI.

2.8. 3auncieHue Ha COIMalIbHOE 00CTyKUBAHHUE.

Undopmariust 06 n3MEHEHUSIX :

Ilocmanoesnenuem I[Ipasumenvcmea Huowcecopoockoii oonacmu om 2 aseycma 2017 2. N 573 6 noonynkm
2.8.1 nynkma 2.8 nacmoswezo llopsioka eHeceHnvl uzmenenus, scmynaowue 6 cuiy no ucmedenuu 10
OHell co OHA OouUYUATbHO2O ONYOIUKOBAHUSA HA3ZBAHHO20 NOCMAHOBNIEHUS U PACNPOCMPAHAIOWUECs HA
npasoomuoutenus:, ozHuxwue ¢ 1 sneaps 2017 e.

Cm. mexcm noonyuKkma 8 npeovioyujell peoaxKyuu
2.8.1. OcHoBaHMEM Il PACCMOTPEHMS BONPOCAa O MPEIOCTABICHUU COLMAIBHBIX YCIYyr B
CTallMOHAPHOH (hOpME COIHATBHOTO 00CITY)KMBAHUS SBJISIETCS MOJaHHOE B TUCbMEHHON MIJIM JIEKTPOHHOU
dbopMe 3asBICHHE O MPEAOCTABICHHM COLMAIbHBIX YCIYT, COCTaBJIEHHOE MO (opme, YTBEpKIECHHOU
npukazoM MUHHUCTEPCTBA TpyJla U coluanbHOM 3amuThl Poceuiickoit denepannnu ot 28 mapra 2014 roga
N 1591 "OO6 ytBepxacHUU (GOPMBI 3aABJICHHS O TPEIOCTABICHWH COIHAIBHBIX ycayr' (manee -



3asBJICHUE) B TOCYJapCTBEHHBIE Ka3€HHOE YUpeKJeHHE "YTpaBiIeHHE COLMAIbHOW 3aIUThl HaceleHUs"
(mamee - 'KY HO "YC3H") mo MecTy )KHUTEIbCTBA.

[TomyyaTtenu COIMANbHBIX YCIYyT BIIpaBe OOpPAaTHUTHCA 3a IOJYYEHHUEM COLHUAIbHBIX YCIyT B
CTaIlMOHAapHON (opMe COLMATBHOIO OOCITYKUBaHUS JTUYHO JIMOO Yepe3 3aKOHHOTO MPEACTaBUTENS, HHBIX
rpaXJaaH, TOCYJapCTBEHHBIX OpraHoB, OpPraHOB MECTHOTO  CaMOyIpaBlIeHUs, OOIIECTBEHHBIX
00BETMHEHU.

IIpy 3TOM NHMYHOE ydYacTHe IOJIydaTelded COLUUANbHBIX YCIyI HE JIMIIAeT MX IIpaBa HMETh
MPEJICTaBUTEINS, PAaBHO KaK U y4acTHe MPEJCTaBUTENS HE JIMIIAeT MOodydyaTeseld COUaNbHbIX YCIyT MpaBa
Ha MOJIYYEHHE COLUAJIbHBIX YCIIYT.

[TocTaBmIMK COLMANBHBIX YCIYT B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEICTBOM HMEET
IIPaBO MOJATh 3asBJIEHUE U JOKYMEHTHI, IPELyCMOTPEHHBIE MOAIYHKTOM 2.8.2 MyHKTa 2.8 HACTOALIETO
[Topsinka, B 2IEeKTpOHHOH (hopMme.

Crnenumanucr I'KY HO "YC3H", oTBETCTBEHHBIN 3a IPUEM JOKYMEHTOB, PETUCTPUPYET 3asIBICHUE
B )KypHaJIe PErUCTpally 3asiBJICHUN Ha CTAllMIOHAPHOE COLIMAIbHOE OOCIYKMBAHUE B JI€Hb MOCTYIICHUS
HE3aBUCHMO OT CII0c00a ero MojyueHHs, MPOBEpsieT HATUYHE BCEX HEOOXOAUMBIX JOKYMEHTOB HCXOS U3
MepeyHs, YKa3aHHOTro B moAnyHkTe 2.8.2 myHkTa 2.8 Hactosimero Ilopsiaka, mpoBepsieT MpaBUIBHOCTh
3aII0JIHEHNUS 3asBJICHUS, CPOK ACHCTBUSI TOKYMEHTOB, AHAJIM3UPYET NIPEJICTABICHHBIE IOKYMEHTHI.

Cnenuanucr I'KY HO "YC3H", OTBETCTBEHHBIM 3a TpPUEM JTOKYMEHTOB, OCYIIECTBIISET
MH(POPMHUPOBAHUE O MOPSIKE MPEIOCTABICHUS COLUAIBHBIX YCIYT B CTAIIMOHAPHON (POpMe COIUATEHOTO
o0cy>KuBaHuUs, BUIAaX COLMAIBHBIX YCIyT, CPOKax, YCIOBUAX UX IMPEAOCTaBICHUs, O Tapudax Ha 3TU
YCIYTH U 00 UX CTOMMOCTH sl TOJy4aTessl COUUANBHBIX YCIYT, O BO3MOXXHOCTH MOJTYYECHHUS 3TUX YCIyT
OecrutatHo. Bpems peanm3ariuy BeIllieyKa3aHHOTO JCHCTBUS HE JOJKHO MPEBBINIATh 15 MHUHYT ¢ MOMEHTa
NOCTYIUICHUS 3asIBJICHUS.

I'KY HO "YC3H" nHa ocHOBaHMH 3asBJICHUs] (OPMUPYET MOPSATOK OUECPEIHOCTH MPETOCTABICHUS
COLIMAJIBHBIX YCIYl COIVIACHO pa3HapsAIKe, YTBEPKACHHONM MHHHMCTEPCTBOM COLMAIBHON MOJIUTHKU
Hwxeropoackoit o6mactu.

Cobmronator rpadvku 3ae370B B OpraHU3allii MOCTABIIUKOB COLIMATBHBIX YCIYT, YTBEPKICHHBIC
IIpUKa3oM MuHHCTEpPCTBA.

2.8.2. K 3asBleHHIO MOTydaTelb COIMANBHBIX YCIYT MPUIaraeT Cleayolne JOKYMEHTHI:

2.8.2.1. B cnyuae, ecnu modyyaTeNsMU COLMAIbHBIX YCIYT SIBISIFOTCSI POJAWUTENH (3aKOHHBIE
MPEJICTABUTENN) HECOBEPIICHHONIETHUX, a TAKXKE OT/AETbHbIC TPpaXKIaHe U3 Ynucia OJTU3KUX POJCTBEHHHUKOB
(6a0ymiku, MeayliKu, CecTphl, OpaThs), MPU3HAHHBIX HYKJAIOIIMMUCS B COIMAIIBHOM OOCTY>XKMBaHUH, B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOIATEIHCTBOM:

1) macniopT rpakaanuHa (KOs );

2) cTpaxoBO€ CBUIETENHLCTBO 005S3aTEIHHOIO MEHCUOHHOTO CTPAaXOBAaHUSA U MOJHUC 005A3aTeIHLHOTO
MEIUIMHCKOTO CTPAXOBaHMsI MOTydaTessl COLUUAIbHBIX YCIYT (KOIUK);

3) uHAMBHIyalIbHAS TTPOTPAMMa;

4) MEIUIIMHCKHUE CIPAaBKH 00 OTCYTCTBUU MPOTHUBONOKA3aHMUIA;

5) pe3yabTaThl 00CIeI0OBaHMS HA MEIUKYJIE3 U YECOTKY;

6) pe3yabTaThl 00CIICIOBAaHUS HA HOCUTEIHCTBO IeIBMHHTOB U SHTEPOOHO3;

7) nanpasnenue uz 'KY HO "VC3H";

8) Hanmuuue NPUBUBKM MNPOTUB TIpunmna B nepuon snujaemuu rpunna u OPBU B cezoHHBIN
peIpIUAeMUYECKUN Iepuo (OCeHb, KOHEI] BECHBI).

2.8.2.2. B cnydae, eciy MoaydaTeseM COIHAIBHBIX YCIYT SBJISETCS HECOBEPIICHHOJICTHHI:

1) macopT WU CBUAETEIBCTBO O POKICHUH (KOIHUN);

2) cTpaxoBO€ CBUIETENBCTBO 005S3aTEIbHOIO MEHCUOHHOIO CTPAaXOBAHUS U MOJUC 005A3aTE€IBHOTO
MEIHUIIMHCKOTO CTPAXOBaHUs MOTyYaTeNsl COLUAIbHBIX YCIYT (KOMUN);

3) uHAMBHlyaJIbHAS IPOIPaMMa;

4) BBIIMCKA M3 MEAMIMHCKOW KapThl pa3Butus pedenka (popma N 112-y) o cocrosHuM ero
3JI0pOBBS (C YKa3aHHEM HMEIOIINXCSI XPOHUYECKUX 3a00JIeBaHN, (POHOBOM MATOJIOIMH, HEIEPEHOCUMOCTHU



MUIIEBBIX MPOIYKTOB M JIEKAPCTBEHHBIX MPENapaToB, NMEPEHECEHHBIX HHQEKIUN) WM METUITTHCKAS
cripaBka Ha peOeHKa, OThE3IKAIONIETO B 0310pOBHUTENbHBINA Jareph (dhopma N 079/y), odopmneHHas
Y4aCTKOBEIM TEIUATPOM;

5) pe3ynbTaThl 00CIeIOBAaHUS HA TIEUKYJIE3 U YECOTKY;

6) pe3yabTaThl 00CIEeIOBAaHUS HA HOCUTEILCTBO TEIbMHHTOB U SHTEPOOHO3;

7) pe3yabTaThl OCMOTpa AEpMaTOJIOTa;

8) cBeneHMs O MPOPUIIAKTUYECKUX MPUBUBKaxX pedenka (popma 063/y);

9) cBeneHust 00 OTCYTCTBUU MH(PEKIIMOHHBIX 3a00JIeBaHM 3a rocieanne 21 1eHp (AeiHCTBUTEIbHBI
3 aHs) 1O MecTy (PaKTUYECKOro HaXOXKACHUS peOeHKa;

10) manpasnenue u3 ['KY HO "VC3H";

11) nHanuume NpUBMBKM MPOTHUB Tpunna B nepuon snuaemuu rpunna 1 OPBU B ce30HHBIM
MpEeIRNHUIEMHYECKUI TIEpHo/T] (OCeHb, KOHEIl BECHBI);

12) cormacue poauteneil (3aKOHHBIX TPEICTABUTENCH) HA CONMPOBOXKIEHUE TNoiydaTens (i)
COITMATBHBIX YCIIYT MpH ocyiecTBieHnu ero (ux) noctaku ['KY HO "YC3H".

2.8.2.3. JlononHUTENbHbIE JOKYMEHTBI ISl I€Tel-UHBAIUIOB:

1) 3akmroueHue TpoUIBHOTO CrenuaaucTa (ImeauaTrpa) O COCTOSHHMHM 3J0pPOBbsi peOeHka, 00
OTCYTCTBUM TPOTUBOIMOKA3aHUH /Jisi TpeObIBaHUS peOeHKa B OOIIECTBEHHOM MECTE, C PEKOMEHIAIUSIMU
0 MEJAUIIMHCKOMY HaOJIOICHHUIO 32 PEOCHKOM B TIEPHO/T COITMAIIBHOTO OOCITYKUBAHMS;

2) MHANBUAYATbHAS IPOTPaMMa PeabUINTAIINY WIH a0WIIUTAIIMU peOeHKA-MHBAIHIA (KOTIHS).

Wupopmarus 06 N3MEHEHUSIX:

Iocmanosnenuem [lpasumenscmea Huocecopoockou oonacmu om 2 ageycma 2017 2. N 573 nynkm 2.8
Hacmoswezo Ilopsaoxka dononnen noonyukmom 2.8.2.4, ecmynarowum 6 cuiy no ucmevernuu 10 ouetl co
OHA  OQUYUATLHO2O ONYOIUKOBAHUSA HA3BAHHO20 NOCMAHOGNEHUS U PACHPOCMPAHAIOWUMCA  HA
npasoomuoutenus, gozHuxuue ¢ 1 aneapsa 2017 .

2.8.2.4. B cnyyae, eciu MoJrydaTesieM COIMAIbHBIX YCIYT SIBIIICTCS OepeMeHHast )KEeHIIMHA!

1) macropT rpakmanuHa (KOIHs ),

2) pe3ynbraThl o0cnenoBanus kposu Ha BUY-undexuunio, RW (peakius Baccepmana);

3) pe3yabpTaThl OCMOTpa Bpada-TeparneBTa U Bpaya-THHEKOJIora.

2.8.3. JlocTaBKa HECOBEPLICHHOJIETHUX B OPraHU3aIMI0 COLMAIBHOTO OOCITYy)XKMBAaHUS B
CTallMOHApHON (opMe BBHIIOJTHSAETCS POAUTENSIMHU (3aKOHHBIMU MPEJCTABUTENSAMH), B Clydae HX
OTCYTCTBUS - OPraHU3ALUSMH COLIMATBHOTO 00CTYKUBAHHUS.

2.8.4. TlocTaBmUK CONMATBHBIX YCIYT TIPH 3aYMCIICHUH Ha COITMAIbHOE OO0CTY)KUBAHHE:

1) napOopMHpYET O MOPAIKE U YCIOBUAX MPEAOCTABICHUS COLMATIBLHOTO 00CITY)KUBaHUS, PaBHIIaX
BHYTPEHHEI0 pacHopsiika OpraHu3allid COIMAJIBHOTO OOCHTYKMBAaHUSA, TMpaBax U O0S3aHHOCTAX
MOJTydaTeNel COIMANBHBIX YCIYT;

2) 3aKiIo4aeT ¢ MOJyyaTesleM COIHAbHBIX YCIyT (€ro 3aKOHHBIM INPEACTaBUTEIIEM) JIOTOBOP O
IPEJOCTABICHUN COLMAIBHBIX YyCIyr (majgee - J0roBop) 1O Qopme, YTBEpKIECHHOW IPHKa30M
MuHucTepcTBa Tpyia U coraibHON 3amuThl Poccuiickoit @eaepanuu ot 10 Hos0ps 2014 roga N 874H;

3) u3aeT npuKa3 o 3aYMCICHUN TOTyYaTes COLUANBHBIX YCIYT Ha COIMAIbHOE 00CTYKUBAHHE;

4) npuHUMaeET 3asiBJICHHE O CIOCOOAaX BHECEHUS IUIAThI 3a MPEIOCTABIECHUE COLUATBHBIX YCIYT B
cllydae, €CJIM COLMANbHBIEC YCIYTH MPEIOCTABISIIOTCS Ha IJIATHOM OCHOBE;

5) mucemenHo ysemomisier ['KY HO "YC3H", BbipaBmiee WMHAMBUAYATBbHYIO MPOTPAMMY, O
3a4YMCICHUM TOJydYaTensl COLMAJIbHBIX YCIYr Ha COLMAIbHOE OOCITy)XKMBAaHUE, yKa3aB CBEACHUS O
PETUCTPALIMOHHOM HOMEpEe W JlaTe BBbIJAUM WHAMBHUAYaJIbHON MPOTPaMMBI, JaTe 3aKJIIOYEHUS U HOMEpe
3aKJIFOUEHHOTO JI0TOBOPA O MPENOCTABICHUU COIMANBHBIX YCIYT B TEUYEHHE IBYX pabo4MX THEH C AaThl
3aKJIFOUYEHUS1 HA3BaHHOTO JI0r0BOPA.

2.8.5. ConmanbHoe 00CITyKUBaHHE.

ConuanbHoe 00CiTy>)KMBaHHE IOJIy4aTessl COLUANBHBIX YCIYyTI OCYLIECTBISIETCS B 00bEME, CpPOKax,
MPelyCMOTPEHHBIX WHINBUAYaIbHOU IPOrPaMMOii.

[lo ¢akty npenoctaBieHUs COLMAIBHBIX YCIYT IOCTaBIIMK COLMAJIbHBIX YCIyr CTaBUT B



WHJUBUTyaTIbHOU MPOTPaMME OTMETKY O BBIIIOJHEHUHU.

2.8.6. [IpekpatieHue npeaocTaBICHHUs COIMAIbHBIX YCIIYT.

2.8.6.1. ITomy4aTenb COUMAIBHBIX YCIYT UMEET MPABO OTKA3aThCS OT COLUAIBLHOTO 00CITY KUBaHUS,
COILMAJIBHOM YCITyTH.

Otka3 odopmisieTcss THCHbMEHHBIM 3asBICHHEM TOJy4aTellss COIUAIBHBIX YCIYr Ha HMS
PYKOBOJMTENS TIOCTaBIIMKA COLMAJIBHBIX YCIYr € OTMETKOW B MWHAMBHIyaJbHON mporpamMme u
MOAMUCAaHUEM CTOPOHAMH JOTOJIHUTEIBHOTO COTJIAIICHUSI O PACTOP>KEHUU JOTOBOpA O MPENOCTaBICHUU
COLIMAJIbHBIX YCIYT.

[Ipu 3TOM MONydYaTENO0 COIMUANBHBIX YCIYT Pa3bsCHAIOTCS BO3MOXHbBIEC MOCIEIACTBUS MPUHSATOTO
UM pELIeHUS.

OTka3 mosydarensi COIMAIbHBIX YCIYT OT COLMATBHOTO OOCIYKHBAHWS, COLUATBHOW YCIYTH
OCBOOOKJJa€T MHHHUCTEPCTBO CcOLMaIbHOW monuTuKM Hipkeropoackoir o0nacTd W MOCTaBUIMKA
COIIMAJIBHBIX YCIIYT OT OTBETCTBEHHOCTH 32 MIPEJIOCTABICHNE COI[UATBHBIX YCIIYT.

2.8.6.2. OcHOBaHMEM JIJIsl CHATHSI TIOJyYaTeNIsl COIUATBHBIX YCIIYT C COIMAIBHOTO 0OCITYKUBAaHUSI B
CTaIlMOHAPHON (hOpMe MO0 MHUITUATHBE MOCTABIINKA COLUATBHBIX YCIIYT SBIISCTCS:

1) okoHYaHME CpOKa MPEAOCTaBICHHS COLMAIBHBIX YCIyT B COOTBETCTBUU C HHIMBUIYaLHOM
porpamMMoil 1 (Ujin) UCTEUCHHE CPOKa JEHCTBUS IOTOBOPA O MPEAOCTABICHUH COLUATIBHBIX YCIIYT;

2) cMmepTh MOJydYaTenas COIHMAIbHBIX YCIyr WIM JIMKBUAALMS (TpEeKpalleHue JesTeIbHOCTH)
MOCTaBIINKA;

3) BO3HHMKHOBEHHE Yy TIONydYaTeNlsl COLMANbHBIX YCIYr MEAMIMHCKHX MPOTUBONOKAa3aHUN K
MOJTyYEHHUIO COLUATBHBIX YCIYT B CTAIMOHAPHOW (hOpME COLMATHHOTO OOCITYKHUBAHUS, MTOITBEPIKICHHBIX
3aKJIIOUEHUEM YTIOJTHOMOYEHHOW MEIUITMHCKON OpraHU3aIuy;

4) HapylleHUE MOJy4yaTeleM COLHAIbHBIX YCIYyTr YCIOBUM, MPEAYCMOTPEHHBIX JTOTOBOPOM O
MIPEIOCTABIIEHUU COLUATBHBIX YCIIYT.

2.8.6.3. Tlpu mOCPOUYHOM MPEKPALIEHUH NPEIOCTABICHUS COLMAIBHBIX YCIYyTr IO WHULMATUBE
MOCTaBIIMKA U3/1a€TCs TPUKa3.

2.8.6.4. OTBETCTBEHHBIN COTPYJHUK MOCTABIIHUKA COIUANBHBIX YCIYT BHOCHT COOTBETCTBYIOIIYIO
3aliCh B KypH&JI yueTa MOJyyaTesed COLMalIbHBIX YCIyr € YyKa3aHWEM HPUYUHBI MPEKpALEHUS
MPEIOCTABIICHUS COLIUATIBHBIX YCIIYT.

2.8.6.5. Jlns mOArOTOBKM 3aKJIIOYEHMSI O BBINOJIHEHWN WHIUBUAYaJIbHOW MPOTrpaMMbl MMOCTABIIHUK
coruanbHbeIXx ycnyr mpexacrasiser cBeaeHus B [KY HO "VC3H", BeimaBuiee WHIUMBUIYaIbHYIO
nporpammy.

2.9. Pe3ynbTaToM NpeaOCTaBICHHUS COLMATIBHBIX YCIYr B CTAallMOHAPHOW (opMe COLMATHLHOTO
00CIy>KUBaHUS SBJSETCS YIyUIlICHUE YCIOBUM KU3HEAEATEILHOCTH MTOJIy4aTeNsl COLUAIbHBIX YCIIYT.

3. [IpaBujia npeaocTaBiieHUs] COIUAIBHBIX YCJIYT 0eCIJIATHO JH00 HA YCIOBUSIX MOJTHON WIN
YACTHYHOM OIJIATHI

3.1. CouunanbHble YCIyTH IPEIOCTABISAIOTCA B COOTBETCTBUU C MHIWBUIYalbHOM MPOTrpaMMOi U Ha
OCHOBaHUHU JIOTOBOPA O TMPEIAOCTABICHUH COLMAIBHBIX YCIYT, 3aKII0YaeMOTr0 MEXIY MOCTABIIMKOM
COILIMANIBHBIX YCIYT U MOJIyYaTeJIeM COIUANBHBIX YCIYT WM €0 3aKOHHBIM MPEICTaBUTEIEM.

3.2. CyliecTBEHHBIMU YCJIOBHMSIMH JOTOBOpA O IPEIOCTABIECHUH COLUAIBHBIX YCIYT SBISIOTCS
MOJIOKEHUS, OMpeJeIeHHbIE MHIUBUIYAIbHOW MPOTrpaMMOM, a TakXe CTOMMOCTh COIHMANBHBIX YCIyT B
clydyae, €CIM OHHM TMPEJOCTABISIOTCS Ha YCIOBUAX TOJHOW JIMOO YacTUYHOM OIUIaThl, KOTOPHIE
ompezensoTcs nocranoBienueM lIpaBurensctBa Hmkeropoackoit obmactu ot 6 mas 2015 roma N 268
"OO0 yTBep:KICHHH pa3Mepa IUIaThl 3a MPEIOCTaBICHUE COIMAIBHBIX YCIYT M TOpsIKA €€ B3UMaHUs B
rOCy/IapCTBEHHBIX YUPEKACHUIX COLMaIbHOro o0cmykuBanus Hmkeropoackoi obmactu".

3.3. CouuanbHbIe YCIYTH B CTAIIMOHAPHOHN (POopMeE COIMaIbHOTO 00CITYKUBAHUS TPEIOCTABIISIOTCS
OecruIaTHO:



1) HeCOBEpIIEHHOJIETHUM JIETSIM;

2) JumaM, TOCTPaJaBIIMM B pe3yJibTaTe  Ype3BbIUaWHBIX  CHUTyallud, BOOPYKEHHBIX
MEXHAIIMOHAINBHBIX (MEKITHUICCKUX ) KOH(PIHKTOB;

3) rpaxigaHaMm, [pHU3HAHHBIM HYXJAIOIMIMMUCA B  COLMAIBHOM  OOCIY)XMBaHUM, TpU
MPEAOCTABICHUH COLMATBHBIX YCIIYT B LIECHTPAaX MOMOIIU CEMbE U JETIM.

Wupopmarus 06 N3MEHEHUSIX:

Ilocmanoesnenuem Ilpasumenvcmea Huoxcecopoockou oonacmu om 2 aseycma 2017 . N 573 nynkm 3.3
Hacmosuezo [lopsaoka oononnen noonynkmom 4, ecmynarowum 6 cuny no ucmedernuu 10 oueil co OHs
ouyuanrbHo2o  ONYOIUKOBAHUA — HA36AHHO2O  NOCMAHOGNEHUS U PACNPOCMPAHAIOWUMCA — HA
npasoomuoutenus, gozHuxuue ¢ 1 aneapsa 2017 .

4) GepeMEHHBIM >KEHIMHAM, XCHIIMHAM C JE€ThMH NPH MPEIOCTABICHUN COLUAIBHBIX YCIyT B
OT/ICNICHUSX "KPU3UCHASI KBapTUPA" COIMATbHO-PEAOMIMTAIIMOHHBIX IICHTPOB ISl HECOBEPIIEHHOJICTHHX.

3.4. Tapudsl Ha couuaibHbBIE YCIYTH HA OCHOBAaHMM IMOAYIIEBBIX HOPMATHBOB (PMHAHCHPOBAHUS
COLIMAJIBHBIX YCIyT (najnee - Tapudbl) €XKEerofgHo yTBEPKAAIOTCS MPHUKa3aMU MOCTaBIIMKOB COIMAIBHBIX
YCIIYT B CPOK 110 25 nexkadps roa, NpeAlIecTBYIOMIErO INIAHUPYEMOMY TIEpHOTY.

3.5. Pacuer TapudoB MOCTAaBIIMKAMU COLMAIBHBIX YCIYyT OCYIIECTBIAECTCS B TOPSJIKE,
YTBEPKIa€MOM MHHUCTEPCTBOM COLMAIbHON MOIUTUKHM Hipkeropoackoi o0iacT.

3.6. Pacuer mnoaymieBbIX HOPMAaTHBOB (PUHAHCUPOBAHMSI COLMAIBHBIX YCIYT TMPOU3BOAUTCS
MUHUCTEPCTBOM COIIMAIBHON TONUTHKN HmKeropoackoil o0nacTé Ha OCHOBaHMUM MeETOAMYECKHX
pEeKOMEHJalui 10 pacueTy TMOJYLIEeBbIX HOPMATUBOB (PUMHAHCUPOBAHMS COLMAIBHBIX  YCIYT,
yTBepxkaaemsIx IIpasurensctBom Poccuiickon @enepanuu.

3.7. Tlmara 3a mTpemoCTaBICHUE COIHAIBHOTO OOCIYXHUBAaHHUS B CTAaIllMOHApHOW dopme
IIPOU3BOJUTCS B COOTBETCTBHHU C JOIOBOPOM O MPEAOCTABICHUN COLIMATIBHBIX YCIYT.

3.8. OTHOMLIEHHUS, CBSI3aHHBIE C MCIOJHEHHEM JI0rOBOpa O MPEAOCTABICHUHM COLMAJIBHBIX YCIYT,
PEryJIupyIOTCs B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

3.9. B3umaHue 1uaThl 3a NPEJOCTABIEHUE COLMAIBHBIX YCIYT OCYIIECTBISIETCS IO BBIOOPY
II0JTy4aTelsl COLUANIbHBIX YCIIYT:

1) myTemM BHECEHUS! HaJIMYHBIX JEHEKHBIX CPEJCTB MOJydaTelIeM COLUATbHBIX YCIYT JTUYHO WIH
€ro 3aKOHHBIM IPEJCTABUTEIEM B KAacCy WJIM MaTE€pUaIbHO OTBETCTBEHHOMY pPAaOOTHHMKY IOCTAaBIIUKA
COI[MAIBHBIX YCIyI C BbIJAYEH MOATBEPKAAIOLIETO OIUIATY COLMAIBHBIX YCIYyT JOKYMEHTAa,
0(OPMIICHHOTO Ha OJTaHKE CTPOTO OTUYETHOCTH;

2) Oe3HaTWYHBIM PAcCUYeTOM Ha pacyYeTHBIA JIMOO Ha JIMIICBOW CYET I ydeTa Oomeparuil co
CpEICTBaMHU, IOJYYEHHBIMH OT IMPHUHOCALIEH A0XOJ AESATEIBbHOCTH, MOCTABIIMKA COLUAIBHBIX YCIYT,
OTKPBITHIN B MOPSIIKE, YCTAHOBIEHHOM JCHCTBYIOIIUM 3aKOHOATEIBCTBOM;

3) myteM mepeyuclIeHHs Ha pacyeTHbId 700 Ha JMIEBOW cYeT A ydyeTa omepauuil co
CpeACTBaMH, MOJYYEHHBIMU OT MPUHOCSIIEH TOXOJ AEATEIbHOCTH MOCTABIIMKA COLMAIBHBIX YCIYT,
OTKpBITBIE B TIOPSAKE, YCTAaHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, JEHEXKHBIX CPEJICTB,
MPUYHUTAONIMXCS  [OJIYy4YaTelas M COLMAIBHBIX YCIYr B KayeCcTBE IIEHCUW B COOTBETCTBUU C
3aKoHOaTenbcTBOM Pocculickon denepanuu.

3.10. B cmyuyae BBIOBITHS TMOMy4YaTeds CONUATIBHBIX YCIYyT W3 OpPraHU3alMH COIHAIBHOTO
00CITy>)KMBaHUS TIPOU3BOAUTCS IEepepacueT pa3Mepa IJIaThl 3a CTAIIMOHAPHOE COLMAIbHOE 00CTYy>KUBaHHE
1 OCYILECTBIISIETCSA BO3BPAT BHECEHHBIX JEHEKHBIX CPE/ICTB.

3.11. [lomonHuTenbHBIC COLMANbHBIC YCIyrd, He BXoJsfmue B 0a30Bblii (OTpacieBoil) u
BEJIOMCTBEHHBII TepedeHb T'OCYJIapCTBEHHBIX (MYHHUIMMNAIBHBIX) YCIyr U paboT, MpeAoCTaBiIsSIOTCS Ha
IJJATHOM OCHOBE B COOTBETCTBHM C 3aKJIIOUEHHBIMU JIOTOBOPAaMH Ha OKa3aHHWE JOMOJIHUTEIbHBIX
COLIMAJIBHBIX YCIYT.

4. TpeGoBaHus K 1eATEJbHOCTH MOCTABIIUKA COUAIBHBIX YCJIYT B cepe COMATLHOIO
00cTy;KMBaHUSA



4.1. ITocTaBmIMK COIUATIBHBIX YCIAYT B CTAIIMOHAPHOU (POPME OCYIIIECTBIISIET CBOIO JCATEIHHOCTh B
COOTBETCTBUU C 3aKOHAMHM M MHBIMM HOPMAaTHUBHBIMU IIPAaBOBbIMM akTamu Poccuiickonn denepauuu u
Hwxeropoackoit o6mactu.

4.2. Tlpu mnpenocTaBI€HUH COLMAIBHBIX YCIYr B CTallMOHAPHOW (OpME COLMAIBHOTO
00CITy>KMBaHUs OCTABIIUK COLMAIIBHBIX YCIYT 00s13aH:

1) cobGronarh mpaBa 4eIoBeKa U rPpaKIaHIHA;

2) oOecrnieunBaTh HENPHUKOCHOBEHHOCTh JMYHOCTH M 0O€30IAaCHOCTh IOJydyaTeseil COLMalbHBIX
YCIIyT;

3) 3HAKOMMThH NOJyd4aTeiaed COLMANbHBIX ycIayr (IIPeICTaBUTENEN) C MPaBOyCTAaHABIMBAIOUIMMHU
JOKYMEHTaMH, Ha OCHOBaHMM KOTOPBIX IIOCTABIIMK COLMUAIBHBIX YCIYyI OCYILIECTBIISIET CBOIO
JEeSTEIbHOCTh U OKA3bIBAET COLIMAIbHBIE YCIYTH;

4) obecrieyuBaTh COXPAHHOCTh JIMYHBIX BEILEH M IEHHOCTEW MOTydaTeneld COUUaIbHBIX YCIIYT;

5) mpenoCcTaBIATh MOJYYaTEsIM COLUANIBHBIX YCIYT BO3MOXHOCTb I10JIb30BAaThCS YCIYIaMHU CBA3H,
B TOM YHCIJIe HUHPOPMALMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", oYTOBOH CBSI3H;

6) uH(opMupOBaTH MoOJIyyaTeNell COLMAJIbHBIX YCIYr O IpaBWIaX TEXHUKU O€30IacCHOCTH,
MOXKapHOW OE€30MaCHOCTH, IKCIUTYaTaI[H MTPEJOCTABIIEMBIX TPUOOPOB U 000PYIOBAHUS;

7) obecneunBaTh MOJIYYaTeIsIM COLMAIBHBIX YCIYr YCIOBHS NpEeObIBaHMSA, COOTBETCTBYIOLIME
CaHUTAPHO-TUTUEHUUECKUM TPeOOBAHUSAM, a TAKXKe HAJISKAIINNA YXOI;

8) UCHONHATH MHBbIE OOS3aHHOCTH, CBSA3aHHBIE C pealM3alUeil NpaB IMoyydaTesledl COLMaIbHBIX
YCIIyT Ha COLMANIbHBIEC YCIYTH B CTAIIMOHAPHON (pOpME COLMATBHOTO 00CTYKUBAHHUS.

4.3. VYcaoBus pa3sMelIeHUs IOCTAaBUIMKA COLMAIBHBIX YCIYyTI JOJDKHBI 00ecnednBaTh €ro
3 PeKTUBHYIO padoTy.

[TocTaBImIMK COLMANBHBIX YCIYT U €r0 CTPYKTYPHbIE MOJPA3/IEIeHUs TOJKHbBI ObITh pa3MEILEHbI B
CHEUAJIbHO NPEeJHA3HAYCHHBIX IOMEIIEHUAX, JOCTYIIHBIX Ul BCEX KaTEropuil MoayyaTesiell COLMaIbHbIX
yeayr. [ToMemnienns AOMKHBI OBITH 00€CTIEUEHBI CPECTBAMU KOMMYHATIbHO-OBITOBOTO OOCITYKUBAaHUS U
OCHAIIIEHBI TeJIe(POHHOI CBA3BIO.

[To pa3mepaM W COCTOSIHHIO TIOMEIICHHUS JIOJDKHBI OTBEYATh YCTAaHOBJICHHBIM TpPEOOBAaHUIM
CaHUTApPHO-TUTUEHUYECKUX HOPM M MpaBWil, 0€30IaCHOCTU TpyJAa W ObITh 3alllMINEHbl OT BO3JACHCTBUSA
(GakTOpoB, OTPHUIATEIBHO BIIMSAIOIIMX HAa KAuyeCTBO MPEJOCTaBISEMBIX COLMAIbHBIX ycayr. [lmomans,
3aHUMaeMas [MOCTAaBIIMKOM COLMAIbHBIX YCJYT, JOJDKHA IMO3BOJSATH Ppa3MECTUTh HoJydarenen
COLIMANBHBIX YCIYT, PaOOTHUKOB MOCTABIIMKA COIUAIBHBIX YCIYT, MecTa JUIs HEIOCPeACTBEHHOTO
OKa3aHMsl COLIUANIBHBIX YCIIYT.

4.4. YKOMIUIEKTOBaHHOCTb IOCTaBIIMKA COLMAIbHBIX YCIYr paOOTHUKAMHU M MX MOJ00p JOJKHBI
OCYILECTBJIATBCS  COIVIACHO OOpa3oBaHMIO, KBaIM(UKAaLKMK, MNPOoPEeCCUOHATBbHON IOATOTOBKE B
COOTBETCTBUU CO IITAaTHBIM pacnucaHueM. PaOOTHHKM AOKHBI 007aJaTh 3HAHUSIMU U OIBITOM,
HEOO0XOIMMBIMU /17151 KAUECTBEHHOT'O0 OKa3aHUsl COLIMAIbHBIX YCIYT.

4.5. Ob6s3aHHOCTH, TIPaBa M OTBETCTBEHHOCTh PAOOTHUKOB JOJDKHBI OBITH YETKO YCTAHOBJICHBI H
U3JI0KEHBI B UX JTOJDKHOCTHBIX MHCTPYKIHMSIX, METOAUKAX U APYTUX TOKYMEHTaX, PEerIaMeHTUPYIOIIMX UX
JESITEIbHOCTbD.

4.6. OtcyTcTBHE Y paOOTHUKOB MOCTABIIMKA COLUANBHBIX YCIYyT CyIUMOCTH, ()aKTOB YTOJIOBHOTO
npecieoBaHus (32 UCKIIOYEHUEM JIUL], YTOJIOBHOE MPECIeI0BAHUE B OTHOILIEHUU KOTOPBIX MPEKPAIIEHO
[0 PeadMIUTUPYIOLUM OCHOBaHMSIM) 3a MPECTYIUICHHUs] MPOTHB XHU3HU U 370POBbs, CBOOOABI, YECTU U
JIOCTOMHCTBA JIMYHOCTH (32 UCKJIIOYEHHEM HE3aKOHHOTO IOMEIIEHHS B ICUXUMATPUUECKUH CTalMoHap,
KJIEBEThI U OCKOPOJIEHHS), OJIOBOM HEMPUKOCHOBEHHOCTH U TOJIOBOW CBOOOIBI TMUYHOCTH, IPOTUB CEMbU
U HECOBEpPUICHHOJETHHUX, 370pPOBbsi HAaceleHUs U  OOIIECTBEHHONM HpPAaBCTBEHHOCTH, OCHOB
KOHCTUTYLIMOHHOTO CTPOsI U 0€30MacCHOCTH T'OCYJapCTBa, a TakKe NMPOTUB OOIIECTBEHHON 0€30MacHOCTH.
OTcyTcTBHE CyTMMOCTH MTOATBEPIKIAETCS TOKYMEHTOM (CIPaBKOM).

4.7. TIocTaBUIMKOM COLMAIBHBIX YCIyI B COOTBETCTBUHU C TPEOOBAHUSMH 3aKOHOJATENILCTBA 00
o0ecrieuyeHnH TpaB IOJIydaTelsi CONMANBHBIX YCIyr Ha KOH(QWACHIMAIBLHOCTh NPUHUMAIOTCS MEPHI 10



HEJIOMYILIEHUIO pa3TalleHus COTPYIHUKAMHU CBEJICHUN JTMYHOTO XapaKTepa O MOJIydaTesiX COLUaTbHBIX
YCIIYT.

4.8. TlocTaBUIMK CONMATBHBIX YCIYT JOJDKEH OBITh OCHAIICH CIEIUANTBHBIM M Ta0EIbHBIM
obopynoBaHueM, amnmapaTypoil © TpuUOOpaMH, OTBEUAIOIMIUMH TPEOOBAHHMSIM COOTBETCTBYIOIIHUX
CTaH/IAapTOB, TEXHUYECKUX YCJIOBHI, JPYTrUX HOPMATHBHBIX JOKYMEHTOB U 00ECIEUHBAIONIUMU
HaJJIexalllee KayecTBO MPel0CTaBIIEMbIX YCIIYT.

O6opynoBanue, mMpuOOPHl M ammapaTypa JOKHBI HCIOJIB30BATHCS CTPOTO IO HA3HAYEHUIO B
COOTBETCTBUU C IOKyMEHTaluen Ha UX (yHKIMOHUPOBAHHUE U HKCILIyaTalUI0, COAEPKAThCS B TEXHUYECKU
HCIIPAaBHOM COCTOSIHUH, KOTOPOE CUCTEMAaTUYECKH IPOBEPSAETCS.

Heucnpasnoe oOopynoBanue, mpuOOpbl U ammapaTypa JOJDKHBI CBOEBPEMEHHO CHUMAThCS C
AKCIUTyaTalluu, 3aMEHSITHCS. I PEMOHTHUPOBATHCSI.

4.9. UadopmupoBaHne MoJydaTesiell COIMAIbHBIX YCIYT O MOPSIKE MPEIOCTaBICHHUS COITUATbHBIX
yCIYT B CTAllHOHAPHON (hOpME COIMAIBHOTO OOCTY)KMBaHUS, MEPEYHE MPEIOCTABISIEMBIX COIHMATBLHBIX
YCIIyT OCYIIECTBISIETCS B MOMELIEHHUSIX MOCTABIIMKOB COLHUANBHBIX YCIYT, OKa3bIBAIOIIUX COLIMAJIbHBIE
YCIYyTH B CTallMOHAPHOW (opMe COLMAIbHOrO OOCITYKHMBaHHUS, C UCIOIB30BAHUEM OJIIEKTPOHHON WIH
TeneOHHON  CBsI3M,  HMH(POPMAIMOHHO-TEIICKOMMYHHKAalMOHHOM  cetm  "WHTepHer",  WHBIMHU
00IIeTOCTYTHBIMU CIIOCOOAMH.

Wudopmainvs o0 MOCTaBUIMKE COLMAIBHBIX YCIYr, MOpSAKE U TpaBUiaX MPeAOCTaBICHUS
COIMANIBHBIX YCIYT MOTy4YaTelNsM COIMATBHBIX YCIYT IOJDKHA OTBEYATH CIEAYIOIUM TPEOOBAHUSIM:

- TIOCTaBUIMK COIHUAIBHBIX YCIYr JOBOAUT JO T[OJy4areJell CcolMajJbHBIX YCIyT CBOE
HAUMEHOBAHHE M MECTOHAXOXICHHE, MPEJCTABISICT MO TPEOOBAHUIO TOMydYaTeNeld COIUATBHBIX YCIYyT
HEO0OXOIUMYIO U JOCTOBEPHYIO HH(OpMALIHI0 00 0Ka3bIBAEMBIX COLUATIBHBIX YCIyTax;

- COCTaB MH(OPMALIMHU O COLMATBHBIX YCIyrax COOTBETCTBYeT 3akoHy Poccuiickoii @enepanuu ot
7 despans 1992 roga N 2300-1 "O 3ammre npaB notpedureneii'”;

- uH(opManus, TpeacTaBiIsieMasl IMONyYaTeli0 COLMAIBHBIX YCIYT, SBISETCS JIOCTOBEPHOU U
MTOJIHOM.

4.10. CoumanpHoe OOCITyXHMBaHHE OCHOBBIBACTCS Ha COOJIOJICHUU TpaB YEIOBEKA M YBAKEHUU
JIOCTOMHCTBA JIMYHOCTH, HOCUT T'yMaHHbII XapakTep U HE JIOMYyCKAeT YHM)KEHHUS YE€CTU U JIOCTOMHCTBA
YeloBeKa.

Hopsimox
NPeJ0CTABJICHUS] CONUAIBHBIX YCJIYT NOCTABIIMKAMHU COUAIBHBIX YCJIYT B OJIYCTALIMOHAPHOI
(¢popme connaabHOrO 00CTyKHBAHHUS HECOBEPIICHHOJICTHUM, HX POAUTEJSAM (3AKOHHBIM
npeacrapuresisivm) B Huskeropojackoii o6aactu
(nanee - Ilopsaaok)
(ytB. nocranosnenueM IIpaBureabcrBa Huxeropoackoi odsaactu ot 21 uronst 2016 r. N 377)

C u3MeHeHHsIMH M JI0TI0JTHEHUSIMH OT:

2 aprycra 2017 1.
1. O01mue Moo KeHus

1.1. Hacrosmmii Ilopsamokx pa3paboran B cOOTBETCTBHHM ¢ myHKTOM 10 crateu 8, ctatbheit 27
®denepanbHOTO 3aKkoHa OT 28 mekadpst 2013 roma N 442-03 "OO6 ocHOBaxX CONHAIBLHOTO OOCITYKHBAHHS
rpaxaan B Poccutickoit deneparun (nanee - @enepanbupiii 3akoH N 442-D3), 3akonom Hukeropoackoit
obmactu ot 5 HostOpst 2014 roma N 146-3 "O commansHOM 00CTyXHBaHUU rpaxaaH B Huxeropoackoii
obnactu" u pacripocTpansercs Ha rpaxkaan Poccuiickoit denepariny, Ha ”HOCTPAHHBIX TPaKJIaH U JIHI] 0e3
rpakJaHCTBa, MIOCTOSHHO MPOKUBAIONIMX Ha Tepputopuu Hmxeroponckoit obmactu, O€XKEHIEB, a TaKKe
Ha IOPUAMYECKUX JIMI] HE3aBUCUMO OT HX OPraHMU3allOHHO-TIPaBOBOW (GOpPMBI U HMHIUBUIYAIbHBIX



npeanpuHUMaTeNIeld, OCYUISCTBISIOMNX COLMANbHOE OOCIy)XMBaHUE TpaxaaH B Hmxeropoackoii
obnacTH.

1.2. IlonsiTus, ucnonab3yeMble B HacToseM [lopsiike, NpUMEHSIOTCA B 3HAUEHUSIX, OMPEACIICHHBIX
®denepanbHbIM 3akoHOM OT 28 nmekadps 2013 roma N 442-D3 "OO6 0CHOBax COIMAIBHOTO OOCITYKUBaHUS
rpaxaan B Poccwuiickoii @enepamun" u 3akonom Hmkeropoackoit obmactu ot 5 HosiOps 2014 roma N
146-3 "O conmaiibHOM 00CITyKUBaHUM TpakaH B Hmwkeroposckoi obmactu'.

1.3. Hacrosmuii Ilopsimok ycTaHaBiIMBaeT MpaBUjiia U YCIOBUS NPEIOCTABICHUS COLMAIBHBIX
YCIIyT TMOCTABIIMKAMH COIHMAJIbHBIX YCIyT B MOJyCTallMOHApHON (opMe COLMaTbHOrO OOCITYKUBaHUS
MOJTyYaTeNsIM COITMANIBHBIX YCIyT HAa Tepputopun Huxkeropoackoii 0o6macTu.

1.4. CoumanbHple YyCIYyTd B TIOJyCTaIlMOHApHOHW (QopMe COLMATBLHOTO  OOCITY)KHBAHHS
MPEAOCTABIIAIOTCS HECOBEPIICHHOJIETHUM, WX POAMUTENSAM (3aKOHHBIM MPEACTABUTENSIM), OTIEIbHBIM
rpakaaHaM (Jajiee - moJyqdaTesid COIUaTbHBIX YCIIYT):

1) mpU3HAHHBIM HYKIAIOIMIMMHUCS B COIIMATILHOM OOCITYKMBAaHUU B TIOJTyCTAIMOHAPHOU opme;

2) UMEIOIIUM MPaBO Ha MOJYYEHHUE COLIMATBHBIX YCIYT.

1.5. Tumel opraHuzanuii COIMHUAIBLHOIO OOCIHY>KMBaHHS, MPEIOCTABISIOMNX COLUAIBHOE
00cITy’>KMBaHUE B MOTYCTAIIMOHAPHON opMme:

1) commanbHO-peaOUINTAIIIOHHBIE TICHTPHI JJIi HECOBEPIICHHONETHUX (MIPH HAIUYUH OTEICHUS
JTHEBHOT'O MPEOBIBaHUS);

2) LEHTPBI COLUATILHON TTOMOIIU CEMbE U JETIM;

3) peaOunuTalMOHHbBIE LIEHTPHI I JETeH U MOJIPOCTKOB C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU;

4) WHBIE OpraHU3allMH, MPEAOCTABISIONINE YCIYTH B MOIYCTAIMOHAPHOH (opMe COIMAIBHOTO
00CITy)KUBaHUS.

1.6. Tlopsmok 00s3aTeNeH UIsl HCTIOTHEHUS BCEMH TTOCTABIIMKAMU COLUATBHBIX YCIYT HE3aBUCHMO
oT ux OpraHHU3aIOHHO-TIPaBOBOM dbopMbl, WHAUBUY aIbHBIMU peIpUHUMATESIMH,
OCYIIECTBIISIONIMMHU COIMATBbHOE 00CTyKMBaHUE TpaxaaH B Hukeropoackoil 001acTi, BKIIOYCHHBIMH B
peecTp MOCTaBUIMKOB COLMAIBHBIX yCIyr B Hiuskeropoackoit obiactu.

2. CTanaapT couaIbHBIX YCIyT

2.1. IlpenmocraBieHue CONMAIBHBIX YCIYr B MOJYCTallMOHAPHOW (OpME COLMAIBHOTO
00CITy>)KMBaHUSl TOJy4yaTeIsIM COLMANBHBIX YCIYr OCYLIECTBISIETCA C YYETOM HMX WHIMBHIYaJIbHBIX
NOTPEOHOCTEH, YKa3aHHBIX B MHAMBUIYaJbHON MpOrpaMMe IpeJoCTaBICHUSI COLMANbHBIX YCIyT (zajee -
UHMBUAYalbHas IPOrpaMMa).

[TomydarensiMm  coUMaNbHBIX YCIyr TPEAOCTAaBISIETCS KOMIUIEKCHAs ColMajbHas —yciyra,
BKJIIOYAIOIIasl B ce0sl Ccliely oIue BU/Ibl COLIUANBHBIX YCIyT:

1) commanbHO-OBITOBBIC, HANpaBJICHHBIE HA MOJJCPKAHUE KHUIHEICATCIHHOCTH TMOJIydareien
COLIMAJIBHBIX YCIIYT B OBITY;

2) couuanbHO-MEIULMHCKHE, HANpaBICHHbIE Ha TMOJAJEP)KAHUE M COXPAaHEHUE 3/10POBbs
[I0JTydaTeled COLMAIBHBIX YCIYr IyTEM OpraHM3allud YXOJa, OKa3aHWs COACHCTBHsS B IPOBEICHUU
03/IOPOBUTEIILHBIX MEPOIPHUATHH, CHCTEMATHYECKOTO HAONIOACHUS [UIA BBISBICHUS OTKIOHCHUH B
COCTOSIHUY 37J0POBbS;

3) couMaNbHO-NICUXOJOTUYECKUE, NPEIyCMATPUBAIOLIME OKAa3aHWE IOMOIIM B KOPPEKLIUU
IICUXOJIOTMYECKOTI0 COCTOSHUSA IOJIydaTeled COLMAabHBIX YCIyr IJs ajanTallud B COLUAIBHOM Ccpene, B
TOM YHUCJI€ OKAa3aHHUE NICUXOJIOIMYECKON MOMOIIY aHOHUMHO C UCIIOJIb30BAHUEM Tese(oHa J0BEPHS;

4) conuanbHO-NEJArornyeckyue, HampaBlIeHHbIe Ha MPOPHUIAKTHUKY OTKIOHEHUH B TOBEAECHUH U
Pa3BUTUHU JIMYHOCTHU MOJIydaTelde COIUaNIbHBIX yCIyT, GOPMUPOBAHNUE y HUX MO3UTUBHBIX MHTEPECOB (B
TOM 4Hcie B cepe Aocyra), OpraHu3alMIo UX JOCyra, OKa3aHue MOMOIIN CEMbE B BOCIIUTAHUHU JETeH;

5) couunanbHO-TPYAOBbIE, HAIIPABJICHHBIE HA OKa3aHUE MOMOILU B TPYAOYCTPOUCTBE U B PELICHUU
JIpyTUX MPOoOJIeM, CBA3aHHBIX C TPYAOBOU ajanTanuei;



6) couManbHO-IIPaBOBbIE, HANIPABJICHHBIE HA OKa3aHUE MIOMOILU B MIOJyYEHUHU IOPUAUYECKUX YCIYT,

B TOM YHCJIC 66CHJ’IaTHO, B 3aIIMUTC IIPaB U 3aKOHHBIX UHTECPECOB HOHy‘I&TCJ’ICfI COIHMAJIBHBIX YCIIYT,

7) yYCiIyru B HOCJIAX IMOBBIIICHHUA KOMMYHHKATHBHOTO IMOTCHIIMAJIA HOquaTeHeﬁ COLIMaJIBHBIX

YCIIYT, UIMEIOIINX OTPAaHMYCHNUS JKU3HEIESTEIBHOCTH, B TOM YHCIIE IeTeH-MHBAINIOB,;
8) cpouHbIE COLIMANIBHBIE YCIIYTH.
2.2. Onucanre KOMIUIEKCHOM COITMAIbHOM YCIyTH, €€ 00BheM:
2.2.1. ConnanbHO-ObITOBBIE YCIYTH

paboThI, COPEBHOBAHMIA,
Mpa3JHUYHBIX
MEPOIPHUATHH.
IToaroroBka u
pa3paboTKa KOHCIIEKTOB
Y CLIEHApHUEB IS
IIPOBECHUS
MEpOIPUATHH,
opraHu3anus u
IIPOBE/ICHHE
MEPOIPHUATHH.
Opranuzanus
KOHILIEPTOB, BBICTABOK,
CIIOPTUBHBIX
COPEBHOBAHUH U IPYTUX
KYJIBTYPHBIX
MEpPOIPHUATHH.
Konnektusnoe
MIOCEILEHUE TE€ATPOB,
BBICTAaBOK, KOHIIEPTOB,
Mpa3IHUKOB,
copeBHOBaHUM. Briiaua
UTp, UTPYLIEK,
OpraHu3aIus
IIPOBEEHUS
HACTOJIBHBIX MI].

N /i HaumenoBanue O0bem nipenoctaBienus | [lepuognyHocTh Cpox
COLIMAJIbHO-OBITOBOM yCIyTH NPEAOCTABICHH | MPENOCTaBICHUS
yCIyTH sl yCIYTH yCIyTH
1. oOecrieueHue B COOTBETCTBHH C 2 pa3a B JIcHb B MEPHUOJ ICUCTBHUS
MUTAaHUEM YTBEPKACHHBIMU (nHeBHOE JI0TOBOpaA O
IIpaBuTenscTBOM OTJIEJICHHE) MPEAOCTaBICHUN
Hwuxeropoackon COLMAJIBHBIX YCIIYT
00J1aCTH HOpMaMH
2. opranu3auus gocyra | [IpoBenenue B TEYCHHE B MIEPUOJI ICUCTBHUS
U OT/bIXa, B TOM pa3HOO0Opa3HBIX BHIOB nepuoa JIOTOBOpPA O
Yyucie 00ecreyeHue | COIMOKYJIBTYPHOU JNEUCTBUSA MPEeAOCTABIECHUN
KHUTaMH, JIeATEITbHOCTH: noroBopa (MATh | COIUAIBHBIX yCIIyT
KypHaJIlaMH, OpraHu3aIus JTHEH B HEJEIIO)
razeramu, KYJBTYpPHO-MaCCOBBIX
HaCTOJIBHBIMHU MEpOTPUSITHH,
UrpaMu KPY>KKOBOH (KITyOHOI)




2.2.2. CounanbHO-MEIUIMHCKHUE YCIIyTH

N n/n HaumenoBanue O6nem npenoctaBnenus | [lepuonuuHocTh Cpok
COLIMATIbHO-MEIUIIH yCIIyTH IPEIOCTABIEHN | IPEIOCTABICHUS
HCKOH yCIIyTH sl YCIIYTH YCIyTH

l. OpraHu3arus B COOTBETCTBUHU C npu B [IEPHUOJ] IEHCTBUS
MIEPBUYHOTO CaHUTAPHBIMH MOCTYIUICHUU K | IOTOBOpA O
MEIUIIMHCKOTO [IpaBWJIaMU U HOPMaMH | MIOCTABIIUKY MIPeI0CTaBICHUN
0CMOTpa COLIMAJIBLHOTO COLIMAJIbHBIX YCIYT

00CITyKUBaHUS

2. MIPOBEICHUE MPEIOCTABIISAIOTCS B B COOTBETCTBUU | B MEPUOJ ACUCTBUSA
0310POBUTEIBHBIX 00beMe METULIMHCKUX C JI0TOBOpA O
MEpPOIPHUATHIA, B TOM | PEKOMEHIAIUI HA3HAYEHUSIMU | MPEAOCTaBICHUU
YHClie OpraHu3aIus Bpaua (He pexe | COLUAIbHBIX yCIIyT
037I0POBIICHUS U IBYX pa3 B
OTIIbIXa HEJIENI0)

HECOBEPIUICHHOJIETH
1704

3. OKa3aHue MepBoi B COOTBETCTBUHU C B COOTBETCTBUU | B MEPUOJ ACUCTBUSA
JIOBpaueOHOM IIporpammon C Ha3HAYEHHUEM | JIOrOBOpa O
TTOMOIITA rOCyAapCTBEHHBIX Bpaua MPeI0CTaBICHUN

rapanTuii 0eCIIaTHOTO COLMAJIbHBIX YCIYT
OKa3aHUs HACEICHUIO

Hwmxeropoackon

00JacTH METUITMHCKOM

MIOMOIIH

4. BBITIOJTHEHHE MPEIOCTABIISAIOTCS B B COOTBETCTBUU | B EPUOJ ACUCTBUSA
poLeayp, 00beMe METULIMHCKUX C JI0TOBOpA O
CBSI3aHHBIX C peKoMeHaanui HA3HAYEHUSIMU | MPEAOCTaBICHUH
COXpaHEHUEM Bpaua (He pexe | COLUAIbHBIX yCIIyT
310pOBbSA IBYX pa3 B
roJrydareneu HEJIEIII0)

COLIMAJIbHBIX YCIYT
(u3mepenue
TEeMIEpaTyphl TeNa,
apTepHalIbHOTO
JTaBJICHUSI, KOHTPOJIb
3a IPUEMOM
JICKapcTB U Ap.)

5. CUCTEMAaTUYECKOE MIPEIOCTABIISAIOTCS B B COOTBETCTBUU | B IEPUOJ AEUCTBUSA
HaOoIeHne 32 o0beMe MEeTUIIMHCKUX C JIOTOBOpA O
MOJTy4aTeIsIMU peKoMeHIauui Ha3HAYEHUSIMU | PEAOCTaBICHUU
COLIMAJILHBIX YCIYT Bpaua COLIMAJIbHBIX YCIYT
JUISL BBISIBJICHUS (e’xeTHEBHO)

OTKJIOHEHUM B
COCTOSTHUH MX
3J10pOBbSA

6. MIPOBE/ICHUE B COOTBETCTBUHU C He MeHee 3-X B [IEPHUOJ] IEHCTBUS
3aHSTHIA, TUTAHOM MEPONPUATUN pa3 B HEJIETIO JIOTOBOpA O




o0yyarommx OpraHu3aluu IIPEIOCTABJICHUN
310poBOMY 00pa3y | COLMaIbHOIO COLIMAJIbHBIX YCIYT
KHU3HU 00CITy>)KUBaHUS

7. MIPOBEICHUE MPEIOCTABIISAIOTCS B B COOTBETCTBUU | B MEPUOJ ACUCTBUSA
3aHATUN 1O 00beMe METULIMHCKUX C JI0TOBOpaA O
aJIanTUBHON peKoMeHaanui HA3HAYEHUSIMU | MPEAOCTaBICHUU
¢busnveckoi Bpaua, COLIMAJIbHBIX YCIYyT
KyJbType UHCTPYKTOpa

KkaOuHeTa
nedeOHOM
(bU3KyIbTYpHI
OpraHu3aluu
COLIMAJIBHOTO
o0cCTy)KMBaHUS
(e menee 2-x
pa3 B HEJIEIIO)

8. KOHCYJIbTUPOBAHUE | B COOTBETCTBHH C He MeHee | paza | B mepuoJ AelcTBUA
1o TUTAHOM MEPONPUATUIN B TE€UCHUE JIOTOBOpA O
COLIMAJIbHO-MEAULM | YUPEKACHUS necTBUs MIPeI0CTaBICHUN
HCKHM BOITpOCaM COILIMATILHOTO J0TOBOpa COLIMAJTILHBIX YCIYT
(mopnep:xanus u 00cCIy>KUBaHUs
COXpaHEHHUS
3/10pOBbSA
MOJy4Jaresen
COLIMAJIbHBIX YCIYT,

MIPOBEICHUS
0310POBUTEIBHBIX
MEPOIPUATHH,
HaOJIOICHNUS 32
MOJTy4aTeIsiMI
COLIMATILHBIX YCIYT
JUTSL BBISIBIICHUS
OTKJIOHEHUI B
COCTOSTHUH HX
310POBbSI)

9. COJICHCTBUE B MPEIOCTABIISAIOTCS B yciyra B NIEPUOJ ICHCTBUS
rOCHUTANIU3AINH 00beMe METULIMHCKUX MIPEIOCTABIIETC | JOTOBOpA O
HYXJAIOLIUXCS B peKoMeHaanui s 110 MPeIOCTaBICHUN
1e4eOHO-TTPOUITAKT MEIUIMHCKUM | COLMAIBHBIX yCIIyT
WYEeCKue MOKa3aHUsIM
YUpEXKICHUS

2.2.3. ConaibHO-TICUXOJIOTUYECKHE YCITYTH
N /it HaumenoBanue O6nem npenoctasnenus | [lepuonuuHocTh Cpox
COILIMATILHO-TICUXO0JI0 yCIIyTH MPEIOCTaBICHU | MPEIOCTaBICHUS
TMYECKON YCIyTH sl YCIIYTH YCIIyTH

1. COLIMATILHO-TICUXOJIO | B COOTBETCTBHUHU C 0 TUYHOMY B IIEPUOJ ICHCTBUS
rH4ecKoe MOTPEOHOCTHIO 00pamIeHnto JI0TOBOpA O
KOHCYJIbTUPOBaHUE, | TOTydyaTels MOJTyJaTesst MIPeI0CTaBICHUN




B TOM YHCJIE TIO COIMANILHBIX YCIYT COLIMATTLHBIX COLIMATILHBIX YCIYT
BOIIpOCaM yCayT (He pexe
BHYTPUCEMENUHBIX 1 paza B
OTHOIIIEHUN HEJIEII0)
2. COLIMAJIbHO-TICUXO0JIO | B COOTBETCTBUHU C TIPH BBISBJICHUH | B IEPUO/] ICUCTBHUS
TUYECKH MATPOHAX | MOTPEOHOCTHIO HEO0OXOUMOCTH | OTOBOPA O
MOJTy4daTenst JUITATEIBHOTO MIPeIOCTaBICHNUN
COILIMANIBHBIX YCIYT HAOIIO/ICHNUS 32 | COIMAIBHBIX YCIIyT
MICUXOJIOTHYECK
UM COCTOSTHUEM
MOJTyqaTess
COLIMAJTIbHBIX
ycIiyr (He pexe
OJTHOTO pa3a B
HEJICITIO0)
2.2.4. ConmanbHO-TIEJarOrMYECKUe yCIyTu
N /it HaumenoBanue O6nem npenoctasnenus | [lepuonuuHocTh Cpox
COLIMATIbHO-TIEAArOT yCIIyTH MPEIOCTaBICHU | TMPEIOCTaBICHUS
MYECKON yCIyru sl YCIIYTH YCIIYyTH
1. COLIMAJIbHO-MIEAAror | B COOTBETCTBUHU C IIPY BBISIBICHUU | B COOTBETCTBUU C
n4ecKasi KOppeKkLus, | HOTpeOHOCTbIO HEOOXOIMMOCTH | TITAHOM
BKJTIIOYast MOJTy4JaTenst (ue pexe 2-x yUpeXKICHUS
JTUATHOCTHKY U COLIMAJTIBHBIX YCIYT pa3 B HEZIEII0)
KOHCYJIbTUPOBaHUE
2.2.5. CouualibHO-TpY IOBBIE YCIIyTH
N o/n HaumenoBanue O0bem nipenoctaBienus | [lepuognyHocTh Cpox
COLIMAJILHO-TPYIOBO yCIIyTH NPEIOCTABICHU | MPEIOCTaBICHUS
i ycryru S YCIIYTH YCIIYTH
1. MPOBEJICHUE B 3aBUCUMOCTHU OT HE pexe 2-X pa3 | B Iepuo ACHCTBUS
MEPOIPUATHIHA 110 WHIMBUTY QTbHBIX B HEZIEIIIO JI0TOBOpaA O
HCIIOJIb30BaHUIO BO3MOXKHOCTEHN MpeI0CTaBICHUN
OCTaTOYHBIX MOJTydaTest COLIMATILHBIX YCIYT
TPYIOBBIX COLIMATIBHBIX YCIYT
BO3MOKHOCTEH U
00y4eHuto
JOCTYITHBIM
npo¢eCcCHOHATBHBIM
HaBbIKaM
2. KOHCYJIbTUPOBAaHUE | B 3aBUCHUMOCTH OT He pexe 1 paza | B mepuoj ACHCTBUS
0 BOIIpOCaM WHIMBUTy QTbHBIX B HEZIEIIIO JI0TOBOpaA O
camoobecreyeHus BO3MOXKHOCTEMN MpeI0CTaBICHNUN
MOJTyqaTest COLIMATILHBIX YCIYT
COLIMAJIbHBIX YCIYT
3. OKa3aHUE TIOMOIIU B | B 3aBUCUMOCTH OT 10 Mepe B IIEPUOJT ICUCTBUS
TPYIOYCTpOICTBE MHAUBUIYaTbHbBIX HE0OXOUMOCTH | OTOBOpA O
BO3MOKHOCTEHN [IPEI0CTaBICHUU




MOJTyJaTest
COLIMAJIbHBIX YCIYT

COLIMAJIBHBIX YCIIYT

4. OpraHu3aIus B 3aBUCUMOCTH OT o Mepe B NIEPUOJT ICHCTBUS
TIOMOIIIH B WHUBHIYaJIbHBIX HEO0OXOUMOCTH | OTOBOPA O
MOy YeHUH BO3MOYKHOCTEH MIPEIOCTaBICHUT
o0Opa3oBaHUs U MOJTy4JaTenst COLIMAJTIbHBIX YCIYT
(nnn) COLIMAJIBHBIX YCIIyT
KBaJTU(DUKAIHH
WHBAIAIAMHA
(meTbMU-MHBATHIAM
1) B COOTBETCTBUU C
UX CHOCOOHOCTAMU
2.2.6. ConanbHO-IIpaBOBBIE YCIYTU
N n/n HaumenoBanwue O6bem npenoctaBnenus | [lepuoanyHocTh Cpok
COIIMAIIEHO-TIPABOBO YCIyTH NPEIOCTABICHH | TIPEIOCTABICHHUS
i ycnyru sl YCIIYTH YCIIYTH
1. OKa3aHHe TIOMOIIH B O o Mepe B CPOKH,
odopmIIeHUU U WHANBUIYAIbHO B HE0OXOUMOCTU | 00YCIIOBIICHHBIE
BOCCTAaHOBJICHUU 3aBUCUMOCTH OT HYKIa€MOCTBIO
JIOKYMEHTOB CIIOCOOHOCTH K MOJTy4aTess
roJrydareneu camMo00CITy)KUBaHUIO COLIMAITBHBIX YCITyT
COLIMAJIbHBIX YCIYT
2. OKa3aHue TIOMOIIH B | 00bEeM ompeensieTcs o Mepe orpezensercs B
MOy YeHUH WH/IMBUYAIbHO HEOOXOIUMOCTH | MHIUBUAYaJIbHON
IOPUINYECKHUX YCIIYT | COTJIACHO MOTPEOHOCTH | TIO Ipochhe mporpamme u B
MOJTy4JaTens MOJTy4aTess JIOTOBOPE
COLIMATBHBIX YCITyT COIIMAITBHBIX
yCIIyT (He pexe
I paza B
HEJIEII0)
3. KOHCYJIbTUPOBaHUE | 00BEM OMpeensieTcs HE MeHee ornpezensercs B

10 BOMIPOCaM,
CBSI3aHHBIM C
3aIUTOH IIPaB U
3aKOHHBIX
HWHTEPECOB
MoJyyJarenei
COLIMAJIbHBIX YCIYT
B cepe
COLIMAJIBHOTO

o0cy )XKUBaHUsA, U
110 BOIIpOcaM
YCTaHOBJICHHBIX MEP
COIIMAIbHON
TIOAJICPKKU

WHAUBUAYATBHO
COTJIACHO MOTPEOHOCTH
noJjryvuareiisd
COLMATBHBIX YCITyT

OJIHOTO pa3a B
nenemnto (ot 10
MHUHYT)

WHIUBUYaJIbHON
MporpamMMme U B
JIOTOBOpE

2.2.7. Ycnayru B UeNSX MOBBIIEHUS KOMMYHHKAaTUBHOTO MOTEHIHMAIA MOJYy4YaTesiel COLMaIbHBIX

yCiyT, UMCIOIUX OTPAaHUYCHHUA KUBHCACATCIILHOCTHU, B TOM YUCJIC HGTCﬁ-HHBﬂHHI{OB




N n/n HaumenoBanue O6nem npenoctaBnenus | [lepuonuuHocTh Cpok
YCIIYyTH yCIIyTH MPEIOCTaBIICHN | MPEIOCTABICHUS
sl YCIIYTH YCIyTH

1. o0yueHue 00beM ompeaenseTcs COTJIaCHO B MEPUO/ ICHCTBUS
WHBAaJINI0B WHANBUIYAIbHO B MOTPEeOHOCTH JIOTOBOpA O
(nered-MHBAIMIOB) | 3aBUCUMOCTH OT MIOJTyYaTest MIPEAOCTABICHUN
TMIOJIb30BAHUIO CIIOCOOHOCTH K COLIMATILHBIX COLIMAJIbHBIX YCIYT
TEXHHUYECKUMU camMo00CITy)KUBaHUIO yCIIyT (HE pexe
cpeacTBamMu 2-X pa3 B
peabunuranyu HEJICITIO0)

2. MIPOBEICHUE B COOTBETCTBUHU C COTJIACHO B IIEPUOJ ICHCTBUS
COIMAIbHO-PeadbiIi | pEKOMEHIAUSIMHU MoTpeOHOCTH JIOTOBOPA O
TAI[MOHHBIX WHAUBUIYaTbHON MOJTy4aTess MPeI0CTaBICHUN
MEpPOIIPUATHH B IPOTPaMMBI COIMATTLHBIX COIMATILHBIX YCIYyT
cdepe COIMaNbHOTO | peadHINTAllMN UHBAKIA | YCIYT (HE pexe
o0cy>KHBaHUS (pebGenka-uHBaNMM 1) 2-x pa3 B

HEJIEII0)

3. oOydeHue HaBbIKaM | 00BEM OTpeesieTcs COTJIaCHO B MEPUO/ IEHCTBUS
caMoO0OCITyKUBaHUS, | HHIWBUIYAIbHO B MOTPEeOHOCTH JIOTOBOpA O
MTOBE/ICHUS B OBITY M | 3aBHCHMOCTH OT MOJTyYaTess MIPEIOCTaBICHUT
00IIECTBEHHBIX CIIOCOOHOCTH K COLIMATILHBIX COLIMAJIbHBIX YCIYT
MecTax €caMo0OCTyKMBaHUIO yCayr (He pexe

2-X pa3 B
HEJIEII0)

4. OKa3aHWe TIOMOIIH B | 00bEeM ompeensieTcs OJTHOKPATHO B B IIEPUOJ ICHCTBUS
00y4YeHHH HaBBIKAM | COTJIACHO paMKkax Kypca JI0TOBOpa O
KOMITBIOTEPHOM WHAUBHUYaIbHBIM MPeI0CTaBICHUN
IPaMOTHOCTH BO3MOXXKHOCTSIM COIMATILHBIX YCIYyT

3JI0POBBS IOMyYaTENS
COIMATILHBIX YCIYT

2.3. CpokH IpeioCTaBIEHUs COLIMATIBHBIX YCIYT.

[TpenocraBieHue COLMANBHBIX YCIYr B MOJYCTallMOHAPHOW (POpME COLUAILHOTO OOCITY>KUBAHHUS
HOJTy4aTel0 COLUUAIBHBIX YCIYT OCYIIECTBISETCS IOCTABIIMKOM COIMANBHBIX YCIYyT B OIpPEAEICHHOE
BpeMs CYTOK, B TE€UEHHUE CPOKA, ONPEEIIEHHOI0 MHIUBUIYaIbHOW POTrpaMMOii.

CpouHble conManbHbIE YCIYTH NMPEIOCTABISIIOTCS B ACHb oOpamienus [lomydarens.

2.4. [IlomymeBoil HOpMaTuB (UHAHCUPOBAHUS  COLMANBHBIX YCIYr  yCTAHaBJIMBAETCS
MUHUCTEPCTBOM COLMANIbHON NOAUTHKU Hibkeropoackoi odnacrtu.

2.5. Tlpm mnomydyeHUM COLMANBHBIX YCIYyr B IOJyCTallMOHAapHOW (opme
OOCITy)XMBAaHUS TIOJIydyaTe€IM COLMAIBHBIX YyCIOyr B IIOJyCTallMOHAapHOW (opme
00CITy>)KMBaHUSI UIMEIOT TIPABO Ha!

1) yBaXuTEIHHOE ¥ TYMAaHHOE OTHOIICHUE;

2) noxydeHue OecCIUIaTHO B JOCTYHHOH (gopMe MHPOpPMALUMU O CBOUX IpaBax M OOA3aHHOCTSX,
BUJAX COLMAIBHBIX YCIYT, CPOKaX, MOPSAAKE W 00 YCIOBHSIX HMX NPEIOCTAaBIICHUs, O Tapudax Ha 3TH
YCIYTd U 00 UX CTOMMOCTH JUJIsl OJyYaTessl COUUANBHBIX YCIYT, O BO3MOXXHOCTH MOJIYYEHHUS 3TUX YCIyT
OecrIaTHO, a TaK)Ke O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOD MOCTABUIMKA WM MOCTABIIMKOB COLUANIBHBIX YCIIYT;

4) oTKa3 OT MPEAOCTABICHUS COLIUANIBHBIX YCIIYT;

5) 3amuTy CBOMX IIPaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoit

COMaJIbHOT'O
COIUaJIbHOI'O



denepauny;

6) ydacTue B COCTaBICHUN MHIUBUAYAJIbHBIX IPOrPaMM;

7) oOecrnieueHre YyCIIOBHH MpeObIBaHHWS B OpraHU3alMAX COLMAIBHOTO  OOCITY>KUBaHMS,
COOTBETCTBYIOIMX CAHUTAPHO-TUTUEHUUYECKUM TPeOOBAHUAM, a TAKXKE Ha HAJUIEKALUHN yXO.;

8) cBoOOIHOE TMOCeNmEHHE 3aKOHHBIMHM TIPEACTAaBUTENSAMH, aJBOKaTaMH, HOTApHyCaMH,
IPEJCTaBUTENIAIMU OOILECTBEHHBIX M (WJINM) MHBIX OpraHu3alMid, CBSIIEHHOCIYXUTEJIAMH, a TaKxKe
POJCTBEHHUKAMH U APYTUMH JIMIIAMHU B THEBHOE M BEUEpHEE BpEMS;

9) commanbHOE COMPOBOXKIECHUE B COOTBETCTBUH CO cTaThelt 22 denepanpHoro 3akona N 442-D3.

2.6. [TomyyaTenb colMaIbHBIX YCIYT 00s3aH:

1) mpexacraBisiTh B COOTBETCTBUM C HOPMATUBHBIMU IIPaBOBBIMHM akTaMu IIpaBuTenbcTBa
Hwmxeropoackoit o0nacTi cBeAeHHS U JOKYMEHTBI, HEOOXOAWMBIC Il MPEIOCTABICHUS COIMAIBHBIX
yeuyr;

2) CBOEBPEMEHHO B NMHUCBMEHHON (opMme HH(POPMHUPOBATH MOCTABIIMKOB COLMAIBHBIX YCIyr 00
MU3MEHEHUH OOCTOSTENBCTB, 00YCIOBINBAIOIINX TOTPEOHOCTD B MPEAOCTABICHUN COLMANIBHBIX YCIIYT;

3) colmogaTh YCIOBHUSL JIOTOBOpa O MPEJOCTaBIEHUHM COIHANBHBIX YCIYT, 3aKIOYEHHOTO C
MIOCTaBIIMKOM COLMAIBHBIX YCIYyT, B TOM YHCJIE€ CBOEBPEMEHHO M B IIOJHOM OOBEME OIUIayMBaTh
CTOMMOCTBH TPEJOCTABICHHBIX COIMAIBHBIX YCIYT MPH MX MPEJOCTaBICHUM 3a IUIATY WM YaCTHYHYIO
IIaTy.

2.7. Iloka3aTenu KauyecTBa U OLIEHKA PE3yJIbTaTOB MPEJI0CTABICHNS COLUAIBHBIX YCIIYT.

2.7.1. OcCHOBHBIMH (PAaKTOpaMH, BIMUSIFONTUMHU Ha KAYE€CTBO COIMAIBHBIX YCITYT, SBIISFOTCS:

1) momHOTa, aKTyaJbHOCTh M JOCTYMHOCTh HMH(GOpPMAIMKA O MOCTABIIMKE COLHUAIBHBIX YCIYT,
HOPSI/IKE U MPABUIIAX OKA3aHUS COLMAIBHBIX YCIYT MOJIy4aTeNIIMU COLIMATIBHBIX YCIIYT;

2) yci0BuUs pa3MEIICHUs TIOCTABIIMKA COIUAIBHBIX YCIIYT;

3) YKOMIUIEKTOBAaHHOCTb IIOCTABIIMKA COLMAIBHBIX YCIYr CHELHAIMCTaMH, HMEIOUIMMHU
COOTBETCTBYIOIIEe 00Opa3oBaHUe, KBaTM(UKALUIO, MPOPECCHOHANBHYIO MOATOTOBKY, 3HAHHWS M OIIBIT,
HEO0XOUMBIE /1JIs BBIIIOJHEHUS BO3JIOKEHHBIX HA HUX 00s13aHHOCTEH;

4) cnenuanbHOe M TabeIbHOE TEXHUYECKOE OCHAIEHHE IIOCTAaBUIMKA COLMAJIbHBIX YCIyT
(o0opynoBanue, mpuOOPHI, anmaparypa);

5) HanMuue BHYTPEHHEH CUCTEMbI KOHTPOJIS 32 IEATEIbHOCTBIO MOCTABIIMKA COLMATIBHBIX YCIYT;

6) HaJM4YUE U COCTOSHUE TOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMH (DYHKIIMOHUPYET MOCTABIIUK
COLIMAJIbHBIX YCIYT.

2.7.2. OCHOBHBIMM TIOKa3aTEJIIMH, ONPEICISIIOIIMMU  KAa4eCTBO COLUANBHBIX YCIYr B
NOJyCTallMOHApHOU (opMe COLMABHOIO OOCITYXMBAaHMS, MPEIOCTABISEMbIX MOIYyYaTeNIIM COLMAIbHBIX
YCITyT, SIBIISTFOTCSI:

1) mokasarenu, XapaKTepHU3YIOLIUE YyIOBJIETBOPEHHOCTh COLMAIBHBIMM YyCIyraMH HoJydarenen
COLIMAIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX J>KAJI00, YWCIIO IOJIOKUTEIBHBIX OT3BIBOB O pabote
MOCTABIIMKA COLUANBHBIX YCIYT;

2) obecrie4eHrne OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMHU ITOCTABIIUK COIHAIBHBIX
YCIYT OCYLIECTBISIET AESTEIbHOCTh B Cdepe MONyCTALUOHAPHOTO COLMAIBHOIO 00CIyKuBaHMs (YCTaB,
MIOJIOKEHHE, PYKOBOJICTBA, IPAaBUIIa, MHCTPYKIIMU, METOJAUKH PAOOTHI C MMOTydaTEeNISIMU COLTUAIBHBIX YCITyT
U COOCTBEHHOH JeSTEIbHOCTH, SKCIUTyaTallUOHHbIE JOKYMEHThl Ha 0OOpyJdOBaHUE, HpUOOpHl U
anmaparypy, WHbIE JIOKyMEHTHI);

3) MOCTYHMHOCTb YCIIOBMM pa3MELIEHHs IOCTABIIMKOB COLMANBHBIX YCIyr (B TOM YHCIE
JOCTYITHOCTh TIPEIOCTABJICHUS COIMATIBHOTO OOCTYXMBAHUS JUISI MHBAIUAOB WU JIPYTHX JIHI[ C YYETOM
OTPaHUYEHUN HUX >KU3HEAEATENbHOCTH, MHBIC YCJOBHS, BIMSIONIME Ha KAaueCTBO COLMAIBHBIX YCIYT,
MPEOCTABIISIEMBIX TTOJTyYaTeIsIM COLIMATIBHBIX YCITYT);

4) YKOMIUIEKTOBAaHHOCTb UITaTa IIOCTABIIMKA COLMAJIbHBIX YCIYr CHEUUAIUCTAMU MU HX
KBaTU(UKAIIHS;

5) Hanu4Ke CenualbHOTO M TEXHHUYECKOro OCHalleHHus (00opyaoBaHHe, MPUOOPHI, anmapaTypa)
MOMEIICHUH ITOCTABIINKA COIIMATIBHBIX YCIYT;



6) coctosHue HMHGMOPMAIMM O TOPSJAKE U TPABWIAX MPEIOCTABICHUS COLMAIBHBIX YCIYT,
OpraHHU3aIiH MOy CTA[MIOHAPHOTO COLIMATIBHOTO 00CTYKUBAHNUS;

7) TOBBIIIEHHE KAa4eCTBA COLMANBHBIX YCIYr M 3(QQPEKTUBHOCTH HMX OKa3aHHs (Ompeaemsercs
UCXOAS M3 MEpOIpPHUITHI, HaMpaBICHHbIX Ha COBEPILICHCTBOBAHME [EATEIBHOCTH TOCTaBIIMKA
COLIMANIBHBIX YCIIYT MIPU NPEAOCTaBICHUH COLUAIBHBIX YCIYT).

2.7.3. Tlpu olleHKE KadecTBa COIMAIBHOW YCIYyTH B TOJIyCTaIlMOHApHOW (opme coIuaibHOTO
00CITy’)KMBaHUs, TPEAOCTABISAEMBIX IIOJIYYaTENIIM COLMAIBHBIX YCIYT, HCIOJIb3YIOTCS —CIEAYIOLIHe
KpUTEPUU:

1) momHOTa TPEAOCTAaBICHHS COLHMAIBHON YCIYrH B MOJIYCTallMOHAPHON (hopME COIHUATBLHOTO
o0CIy>KMBaHUS, B TOM 4YHCJIE€ C Y4YeTOM O0bEeMa MPEJOCTaBISEMBIX COIMAIBHBIX YCIyr, CpPOKOB
NPEJOCTABICHUS]  COLMAJBHBIX  YCIYr, MHBIX KPUTEPHEB, TO3BOJIIONIMX  OLEHUTH  IOJHOTY
MPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTH IPEAOCTABICHUS COIMAIBHON YCIYI'H, B TOM YHCJIE€ C YYETOM CTEHCHH
HY’KJJa€MOCTH TOJy4aTels COIMATbHBIX YCIYT;

3) pe3ynpTaTuBHOCTH (3(p(PEeKTUBHOCTH) MpEeNOCTaBICHUS COLUUAIBHOW Yyciayru (yilIydlleHHe
YCIIOBUH )KM3HEAEATEIBHOCTH MOTyYaTelisi COLMATBHBIX YCIYT).

2.7.4. OneHka Ka4ecTBa OKa3aHHs COIMAIbHO-OBITOBBIX YCITYT BKIFOYAET B €0 OLICHKY:

1) >kuio# riouaay, MpeIoCcTaBiIsgeMol MOCTaBIIMKOM COLIMAIbHBIX YCIYT, IO pa3MepaM U ApyTUM
JKU3HEHHBIM TIOKa3aTeNsiM (COCTOSIHME 3/1aHUM M TOMEIIeHUH, MX KOM(OPTHOCTH), KOTOpas IOJKHA
obecrieunBaTh YI00CTBO MPEOBIBAaHUS MOJIyYaTeJICH COIMATBHBIX YCIIYT;

2) mOMeUIeHUH, NPEAOCTABISAEMBIX JUISI TNPEIOCTABICHUS COLMAIBHBIX YCIYr, KOTOpBIE IIO
pa3Mepam, pacroyioKeHUIO U KOH(UTypaluu O KHBI 00ecrieunBaTh BO3MOKHOCTh OKa3aHUsl BCEX BHUJIOB
COLMAIBHBIX yCIyr € Yy4eToM cheuupuKkd IojyyaTeledl  COUMalbHBIX  yCIOYyr, OTBEYaTh
CaHUTAPHO-TUTHEHUYECKUM HOpMaM U TpeOOBaHUSM;

3) mebenu u 060py0BaHUs, KOTOPBIE JTOJKHBI ObITh YI00HBIMU B MOJIB30BAHUH, TIOAOOPAHHBIMHU C
y4eToM  (U3UYECKOTO  COCTOSIHMSI  MOojdy4aTeled  COLMajbHBIX  YCIOYr,  COOTBETCTBOBATh
CaHUTAPHO-TUTHEHUYECKUM HOpMaM;

4) mnWTaHWs, KOTOpPOE [OJHKHO OBITh TPUTOTOBICHO U3 J0OPOKAYEeCTBEHHBIX IPOIYKTOB,
YAOBIETBOPATh MOTPEOHOCTH TOJydyaTesleld COIHMANbHBIX YCIyT MO KaJOPUIHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpPMaM THTaHUs, CAHUTAPHO-TUTUEHNYECKUM TPeOOBaHUAM U HOpMaM;

5) oKazaHHsA YCIYT, MPEAOCTaBISEMBIX MONydYaTENsIM COLMUATBHBIX YCIYT, HE CIOCOOHBIM K
caMoO0OCITy’)KUBaHUIO, KOTOpPBIE JOJDKHBI 00ECNeunBaTh BBHIMOJHEHHE HEOOXOMUMBIX TOIYy4aTeNsIM
COLIMANIBHBIX YCIyT Mpoueayp 0e3 MpUYMHEHHS KaKoro-mudo Bpena UX 370pOBbI0, (U3UYECKUX WU
MOpAaJIbHBIX CTPaJaHHU U HEYT00CTB;

6) MHBIX COIUANBHO-OBITOBBIX YCIYT, IPEI0CTABISIEMbIX TOCTABIIUKOM COLUATBHBIX YCIIYT.

2.7.5. OneHka ka4ecTBa OKa3aHHsI COIMATbHO-MEIUITUHCKUX YCIIYT BKJITFOYAET B CEOSI OIICHKY:

1) cBOEBPEMEHHOTO U B HEOOXOAMMOM 00BEME BBITIOJIHEHUS TIPOLIEAYD, CBI3aHHBIX C COXpaHEHHEM
3JI0pOBBS NIOJTyyaTeNel COLMAIBHBIX YCIYT;

2) npoBeAeHHs] HAOIOICHUS 32 MONIyYaTeIsIMU COIMANIbHBIX YCIYT ISl BBISIBJICHHSI OTKIIOHEHUH B
COCTOSIHUH X 37I0POBBS;

3) mpoBeneHus MpoLEeayp, CBA3AHHBIX C COXPAHEHUEM 3I0POBbsI TIOTyUYaTeNield COIUAIbHBIX YCIYT,
03/IOPOBUTEIILHBIX ~ MEPOIPHUATHH, KOTOpPhIE JIOJDKHBI OBITh  OCYIIECTBICHBI C MaKCUMAaJbHOU
aKKypaTHOCTBIO M OCTOPOXHOCTBIO 0€3 MPUYMHEHHUS KaKOro-InOo Bpena MOaydyaTelssM COLUATbHBIX
yCIyr;

4)  MepompHsTHH 1O  KOHCYJbTUPOBAHMUIO  TONydaTelded  CONHMANbHBIX  YCAYr IO
COLIMAIBHO-MEAMIIMHCKUM BOTIPOCaM, KOTOpBIE JTOJDKHBI 00ECTIeYMBaTh OKa3aHWE KBATU(PUIIMPOBAHHOU
MOMOIIIH TMOJIy4aTessIM COIUABHBIX YCIYT B MPAaBUIHLHOM MOHMMAaHUU M PEIICHUU CTOSIIMX Meped HUMU
KOHKPETHBIX MPOOJIEM, CBSI3aHHBIX C COXPaHEHHEM 3/I0POBBS;

5) oka3aHus TOMOIIM B BBITIOJHEHUH 3aHATHI MO aJaNTUBHON (PU3NYECKOW KyJIbType, KOTopas
JIOJKHA OOecreunBaTh OBJAJICHUE MOJMY4YaTeNIsIMM COLUANBHBIX YCIYT JIOCTYIHOTO M O€30MacHOro ajs



3I0pPOBbsl KOMILIEKCA (PU3MYECKHX YIPKHEHUH B MLEISIX €ro CHUCTEeMATUYECKOTO BBIMOTHEHHS ISt
YKPEIUIEHUS UX 3/10pPOBbS;

6) MHBIX COIUAITBHO-MEIUIIMHCKUX YCIYT, MPEAOCTABISIEMBIX TOCTABIIMKOM COIIHALHBIX YCIYT.

2.7.6. O1ieHKa KauecTBa COUATBLHO-TICUXOJIOTHIECKUX YCIYT BKIIOYAET B CEOS OIICHKY:

1) coIManbHO-TICUXOJIOTHYECKOTO KOHCYJIBTHPOBAHMS, KOTOPOE JODKHO OOECNEeYHTh OKa3aHHe
MOJTyYaTeNsIM COLIMATBHBIX YCIYT KBaTHU(QHUIMPOBAHHOW MOMOIIM IO HAaJTaKUBAHUIO MEXKIUYHOCTHBIX
OTHONICHUI, B TOM YHCIIE JJIs IPEIyTIPEkKACHUS U TIPEOJTOTICHHUS CEMEHHBIX KOH(IUKTOB;

2) NCUXOJOTMYECKON TOMOIIM, OKa3aHHWE KOTOPOW JOKHO MOMOYb IMOJy4YaTeli0 COLUAIbHBIX
yCIIyT PacKpbITh u MOOHITU30BaTh BHYTpPEHHUE pecypchl, peunTh BO3HUKIIINE
COLIMAJILHO-TICUXO0JIOTMYECKHE MPOOIIEMBI;

3) COUMANTBHO-TICHXOJIOTUYECKOTO MaTpPOHAXa, KOTOPHIA JTOJDKEH Ha OCHOBE CHCTEMATHYECKOTO
HaAOJI0/IEHUS 32 MOJIy4aTeIsIMU COLUANBHBIX YCIyT 00ecleuynBaTh CBOEBPEMEHHOE BBISBICHUE CUTyallUi
MICUXUYECKOTO TUCKOM(DOpTa, TUYHOCTHOTO (BHYTPHUIIMYHOCTHOTO) MJIM MEXKJIMYHOCTHOTO KOH(IUKTA U
JIPYTUX CUTYalui, yXyIIAIOMKX YCIOBUS KU3HEAEATEIIbHOCTH MOIydaTesieil COlMaNbHbBIX YCIYT, B HEIX
OKa3aHUs UM HEOOXOIMMBIX COITUATBHO-TICHXOJIOTUYECKUX YCIIYT;

4) MHBIX COIMAJIBHO-TICUXOJOTHYECKUX YCIYT, MPEIOCTaBISIEMbIX MOCTABIIMKOM COLIMAIBHBIX
YCHYT.

2.7.7. OnieHKa KavyecTBa CONUAIBLHO-TICIArOTHUECKUX YCIYT BKIIFOYAET B Ce0ST OIEHKY:

1) conumanpHO-TIENarori4ecKol KOPPEKIMH, OCYIIECTBICHHE KOTOPOM JOJDKHO 00ecredynBaTh
OKazaHue KBaTU(UIMPOBAHHOW M A()PEKTUBHOW TMETATOTHYCCKON IMOMOIIMM B KOTOPOW HYKIAIOTCS
MOJTyYaTeH COIMAIBHBIX YCIYT, TONYYalolie COLUANIbHBIE YCIYyrd B MOIYCTAIMOHAPHON Qopme
coIabHOTO 00CTyKHBaHUs (B opMe Oecen, pa3bsICHEHUH, peKOMEHIAIHH ),

2) ¢opmMupoBaHUS MO3UTUBHBIX WHTEPECOB IMOyYaTeNe COLMAIBHBIX YCIYT, OPTaHH3AIUI0 UX
JIocyra, KOTOpbI€ JTOJKHBI 0OecreyrBaTh YJIOBJIETBOPEHHE COIMOKYJIBTYPHBIX M JIyXOBHBIX 3alpOCOB
MOJTydaTeNel COIMAIbHBIX yCIIyT (KaK B3POCIBIX, TaK U JIETEH), paciIupeHne Kpyro3opa, chepsl oomeHus,
MOBBILICHHE TBOPUECKON aKTUBHOCTHU MOJTydaTeIel COIMANbHBIX YCIYT;

3) UHBIX COIUANBHO-TIEIATOTHYECKHX YCIYT, MPEJOCTABISEMBIX MTOCTABIIMKOM COIIHAIBHBIX YCIYT.

2.7.8. O1ieHKa KauecTBa COLMUATBLHO-TPYAOBBIX YCIYT BKIIOYAET B CEOsI OLICHKY:

1) kxadecTBa yCIyr, CBSI3aHHBIX C OpraHU3allMedl MOJNyYEHHUS WU COJCHCTBHEM B MOIYYCHHH
obOpazoBanus u (WIK) KBATU(PUKAUKA UHBATUIAMHU (B TOM YUCJIE JEThbMU-WHBAINUAMU) B COOTBETCTBUU C
uX (pU3MYECKMMH BO3MOXXHOCTSIMH M YMCTBEHHBIMU CIIOCOOHOCTSIMHU, KOTOpBIE OMPEIENSIOTCS TEM, B
KaKOW CTENCHHW CO3JIaHHBIC MOCTABIIUKOM COIMAIBHBIX YCIYT YCIOBHS ISl JONIKOJBGHOTO BOCITUTAHUS
JNeTe-UHBAUAOB M TIOMYYEHUS HMH IIKOJIBHOTO O00pa3oBaHUs, CIOCOOCTBYIOT YCIEUIHOMY U
Pe3yJIbTATUBHOMY MTPOBEJICHUIO BOCIIUTATEIHHON PaOOTHI 1 00YUYCHHUIO;

2) TPOBOAMMBIX MEPOMPHUATUH TIO HCIOJIB30BAHUIO TPYIOBBIX BO3MOXKHOCTEH IMOJTydaTesei
COIMAJILHBIX YCIYT U OOYYCHHIO WX JOCTYIMHBIM NMPO(EeCCHOHAIBHBIM HaBBIKaM, WX JOCTATOYHOCTh U
CBOCBPEMEHHOCTb;

3) IpOBOAUMBIX MEPOIPUITHH 110 OKAa3aHHUIO IIOMOILY B TPYAOYCTPOMCTBE;

4) UHBIX COLIMATLHO-TPYIOBBIX YCIYT, MPEIOCTABIIEMbIX TOCTABIIUKOM COLUATBHBIX YCIIYT.

2.7.9. OtieHka KauecTBa COIMATBLHO-TIPABOBBIX YCIYT BKIIOYAET B CEOSI OLICHKY:

1) okazanuss momomu B OGOPMICHHH W BOCCTAHOBJICHHWU JOKYMEHTOB, KOTOpas JOJKHA
oOecrevynBaTh Pa3bsCHEHUE MMOIYIATEIISIM COIMAIBHBIX YCIYT COJEPKaHUs HEOOXOAMMBIX JTOKYMEHTOB B
3aBHCHUMOCTH OT WX [peJHa3HAueHUs, WU3JOKEHHWE U HamucaHue (mpu HeoOXOJUMOCTH) TEKCTa
JIOKYMEHTOB WJIM 3aITOJITHCHNE ()OPMEHHBIX OJJAHKOB, HAMMMCAHUE COMMPOBOIUTEILHBIX TTHUCEM;

2) 3(ppexTUBHOCTH OKa3aHHs IOPUAUYECKON MOMOIIM MOIYYaTeNsM COIUAIBHBIX YCIYT, KOTOpas
JIOJIKHA 00CCTICUYUTh CBOCBPEMEHHOE H 0ObEKTHBHOE PEIICHUE CTOSIINX MEPe]T MOTydaTeIeM COITHATbHBIX
YCIIyT MPaBOBBIX MPOOIIEM;

3) MHBIX COIUATBHO-TIPABOBBIX YCIIYT, MPEI0CTABISEMBIX TIOCTABIIIMKOM COITHAIBHBIX YCITYT.

2.7.10. OteHKa Ka4ecTBa yCIyT, OKa3aHHBIX B LEJISIX MOBBIIICHUS] KOMMYHHUKATUBHOTO TTOTEHIIMATA
MOJTyYaTeIed  COIMANBHBIX YCIIyT, HMMCIOIIUX OTPAHHYCHUS IKU3HEACSITCILHOCTH, B TOM YHCIE



JeTel-MHBAJINI0B, BKIIIOYAET B ce0sl OLIEHKY:

1) oOyueHuss WHBATUIOB (IETEH-WHBAJIWIOB) TIOJH30BAHUIO TEXHHUYECKUMH CpPEICTBAMHU
peabmwinTalMy, KOTOPOE JOJKHO PAa3BUTh y WHBAIMIOB (AE€TEH-MHBAIMIOB) MPAKTUYECKHE HABBIKH
YMEHHUsI CAMOCTOSITENILHO NOJIb30BATHCS 3TUMH CPEICTBAMU;

2) NpoBeJeHUS COLIMATBLHO-PEAOUITUTAIMOHHBIX MEPOTPUATHIA, KOTOPBIE JOJKHBI CIIOCOOCTBOBATh
BOCCTAQHOBJICHHIO COLMAJIBHOTO CTaTyca IOoJIydaTesied COLMANbHBIX YCIyT, HMMEIOUIMX OrpaHUYEHHUs
KU3HEEATCIbHOCTH, B TOM YHCIE JIeTeH-UHBAJIWAOB, YIYUYIIUTh B3aMMOJACHCTBHE IOTy4aTes
COLIMAJIBHBIX YCIIYT C OOLECTBOM;

3) oOydeHust moiydareneld COIUANbHBIX YCIyT, UMEIONIMX OrpaHMYCHHS KHU3HEISATCIbHOCTH, B
TOM 4HCJIE JIeTel-MHBAINI0B, HABBIKAM IOBEJIEHHs B OBITY M OOLIECTBEHHBIX MECTaxX, KOTOPOE JOJKHO
oOecrieunBaTh (POpPMHUPOBAHHE TMOJIydaTeNss COLMAIBHBIX YCIyr KaK CaMOCTOSITENbHON JIMYHOCTH,
KYJbTYPHOM, BEXJIMBOM, MPEAYCMOTPUTEIBHOU W OJIaro’keJaTeIbHON B OTHOIICHHHM K OKPYXXAIOIIUM, a
TakXke 00y4eHUs] BHYyTpEHHEH JUCHUIUINHE TUYHOCTH, CIIOCOOHOM 00CTyKUTh ce0si B OBITOBBIX YCIOBHSIX;

4) oOyueHus MmojryyaTesae COLMANbHBIX YCIyr, MMEIOLUX OIPAaHUYEHUs JKU3HEAEATEIbHOCTH, B
TOM 4HCJE JeTeH-MHBAJIUIOB, HAaBBIKAM KOMIIBIOTEPHOH TI'PaMOTHOCTH, KOTOpPOE MHOJDKHO DPAa3BHUTh Y
Hojgyyareiaed COLMANbHBIX YCIYr IPaKTHYECKUE HABBIKM YMEHHUS CAaMOCTOSITEIBHO MOJb30BATHCSA
KOMIIBIOTEPOM;

5) UHBIX YCIyr, OKa3aHHBIX B LIEJSIX IMOBBIIMIEHUS KOMMYHUKAaTUBHOIO MOTEHIMAa MOJIydaTenen
COLMAIBHBIX YCIYT, HMMEIONIMX OrPAaHUYEHUS >KU3HEICSITEIbHOCTH, B TOM 4YHCIE JAeTeH-UHBAIHUIOB,
IPEOCTABIIAEMBIX IOCTABLIIMKOM COLUAIIBHBIX YCIIYT.

2.7.11. OueHka Ka4ecTBa CPOUYHBIX COIMATBHBIX YCIYT B MOIYyCTallMOHAPHON (hopMeE COLUAIBHOTO
00CITy>KMBaHUS BKJIIOYAET B c€0sl OLICHKY CBOEBPEMEHHOCTH U MOJHOTHl 00bEMa OKa3aHHBIX COLIMAIbHBIX
YCIYr MPUMEHUTEIBHO K TOTPEOHOCTH IOJIydaTelss COLMAJIbHBIX YCIYT B KOHKPETHBIX COIMAJIBHBIX
yclyrax.

2.7.12. Tloka3aTenu KayecTBa MPEAOCTABICHHUS COLUAIBHBIX YCIYT B IOJIyCTallMOHAPHOH (opme
COLMAJIIBHOTO OOCIY’KUBaHMs M OLIEHKAa pe3yJIbTaTOB MX IPENOCTABIECHUs MOCTABUIMKAMM COLMAIbHBIX
YCIIYT OIPENeNIoTCs MO pe3ysbTaTaM MPeJOCTaBICHUS COLUAIBHBIX YCIYT MPUMEHUTEIbHO K KaXKIAOMY
KOHKPETHOMY MOJTYyYaTe0 COLUAIBHBIX YCIYT.

2.7.13. PykoBoauTenb MOCTABIIMKA COLUAIBHBIX YCIYI HECET OTBETCTBEHHOCTDb 3a OpPraHU3alHIo
Ka4eCTBEHHOT'O OKa3aHMs yCIyT BCEMU CTPYKTYPHBIMH MOJIPA3ICICHUSIMHI H PaOOTHUKAMHU, OTIPEICIISIeT UX
MIOJTHOMOYUSI, OTBETCTBEHHOCTh U B3aUMO/ICCTBHE.

2.7.14. CoTpyIHUKH, NPEIOCTABISAIONIME COLMAIbHBIE YCIyTd, HECYT OTBETCTBEHHOCTH 3a
Ka4ecTBO OKa3aHHBIX yciyr. OOs3aHHOCTH U MEPCOHAIbHAs OTBETCTBEHHOCTh COTPYAHMKOB 32 OKa3aHHE
COLIMAJIBHBIX YCIIYT 3aKPEIUIAIOTCS B UX JOJPKHOCTHBIX HHCTPYKLHUSX.

2.7.15. CounanbHble yCIyTH JOJDKHBI OTBEYATh CIETYIOIUM KPUTEPUSIM:

1) mosHOTa mNpPENOCTaBICHUS COLMAIBHOW YCIYIM B COOTBETCTBUM C YCTaHOBJIEHHBIMU
TpeOOBaHUSAMU;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUSI COL[UAIBHOM YCITyTH.

KadgecTBO OKazaHUS COLMAIBHBIX YCIYr KOHKPETHBIM IIOCTABLIMKOM COLMAIBHBIX YCIyT
OLICHMBAETCS Ha OCHOBAHWU OTYETHON JOKYMEHTAllMH, YCTaHOBJIEHHONM MHHHCTEPCTBOM COLMAIIbHOMN
noauTukun Huxeropoackoil ob6iacTu, pe3ynbTaTOB IMPOBEPOK KOHTPOJMPYIOIMIMX OPraHOB BIACTH U
ONPOCOB (aHKETUPOBAHUS) TTOJTyUYaTENICH COIUATBHBIX YCIIYT.

KadecTBO colMaibHBIX YCIyT TaKKe OLEHUBAETCS ITyTeM MPOBEIECHUS COLMATIBHBIX ONPOCOB.

2.7.16. CoumanpHble YCIyrd JOJDKHBI O0CCIICUMBAaTH CBOCBPEMEHHOE, IIOJIHOE H B
COOTBETCTBYIOIIEH (opMe KBaIH(UIMPOBAHHOE OKAa3aHHWE MOMOIIM B PELICHUH MPOOJIEM M BOIPOCOB,
MHTEPECYIOMIMNX MOJIy4yaTels COLMAIbHBIX YCIYT, YIOBIETBOPSTH €ro 3alpochl U MOTPEOHOCTH B LENAX
CO3/1aHUs €My ONTUMAJIbHBIX YCIOBUH KU3HEAEATEIbHOCTH.

2.7.17. ComumanbHble YCIyTH AOJKHBI TIPEIOCTABISATHCA C COOJIIOJCHUEM YCTAaHOBJICHHBIX
CaHUTAPHO-TUTUEHUUYECKUX TPEOOBAHUI U C yUETOM COCTOSIHUSA 37J0POBbS OTyYaTeNsl COLUATBHBIX YCIYT.

2.7.18. YcnoBusa mperocTaBlIeHUs] COLUAIBHBIX YCIYT JOJDKHBI COOTBETCTBOBATh MMEIOIIMMCS Y



nojyyareiael COIMAaIbHBIX YCIYyT OTPaHUYCHUSAM KHU3HEICATEILHOCTH M 00eCleynBaTh JOCTYIHOCTH B
HOJYYEHHUU COLMANIBHBIX YCIIYT B TIOJTHOM O0OBEME.

2.7.19. llpemocTaBieHHE COLMAIBHBIX YCIYyT B TOJXYCTallMOHApHOH (opMe COLUAIBLHOTO
oOCIly’)KMBaHUs, 3a MCKIIOYEHHEM CPOYHBIX COLMAIBHBIX YCIYr, OCYIIECTBISAETCS COIVIACHO
MHIMBUAYAIbHOM Mporpamme, JOTOBOPY O MPEJOCTaBICHUH COLMAIBHBIX YCIYyT, WHIWBUAYAIbHOU
mporpamMMme peadrInTaluy U aOWIHTAINN peOeHKa-MHBAIH/Ia YIUTHIBAIOTCS (TIPH HAJTMYHE).

2.7.20. B xoae npeaocTaBIeHHsI COLMATBHBIX YCIYT HE JOIMYCKAeTCs pasriianieHne nHpopMaluu o
MoJy4Yaresie COUMAIbHBIX YCIYr, OTHECEHHOM 3aKoHonatelbcTBOM Poccuiickoir ®Denepanuu K
UHPOpPMaLMK KOH(PHICHIMAIBHOTO XapaKTepa WM CIy>KeOHOM HMH(pOpMaIM, JHLIAMH, KOTOPBIM 3Ta
nH(popMaIus cTana U3BECTHA B CBSA3U C HUCIOJTHEHUEM NPO(ECCHOHAIBHBIX, CIY)KEOHBIX M (M) HHBIX
oOsi3anHOCTell. Pasrmamenue wHbopMamMu O TMOJNyYaTENAX COLMUAIBHBIX YCIyTr BIEYeT 3a CcoOoM
OTBETCTBEHHOCTh B COOTBETCTBHUU € 3aKOHOJaTeNbcTBOM Poccuiickoit deneparum.

2.7.21. C NHUCbMEHHOrO corjacHsl NOJydyaTessd COLUANbHBIX YCIYr JOIyCKaeTcs Iiepenada
MHPOpPMALIMU O TOJIydaTesle COLMAIbHBIX YCIyr APYTUM JMIaM, B TOM YHUCIIE JOJDKHOCTHBIM JIMLIAM, B
MHTEpecax MOJyyaTelss COLMAIbHBIX YCIYyTH WIM €r0 3aKOHHOTO IPEACTAaBUTENS, BKJIIOYas CpPEICTBa
MaccoBoM  umHpopManmuu W OPUIMATBHBIA  CalT  MOCTAaBIIMKA  COIMAJIBHBIX  YCIAYyr B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeT".

2.7.22. TlpencraBnenre HHPOPMAMH O TOJydaTeje COIMAIBHBIX YCIyr 0€3 ero coriacus
JIOTTy CKaeTCsl:

0 3alpoCy OPraHOB JO3HAHUS U CIEACTBUS, CyJa B CBSI3U C IIPOBEACHUEM pACCIEIOBAHUS WIIH
CyJeOHBIM pa3dUpaTenbCTBOM JHOO IO 3alpOCy OPTraHOB IMPOKYPaTyphl B CBSI3U C OCYIIECTBICHHEM
IPOKYPOPCKOTO Ha/130pa;

10 3aIPOCY MHBIX OPraHOB, HAJEJIEHHBIX IOJHOMOYHMSIMH IO OCYLIECTBIEHUIO FOCYAAPCTBEHHOTO
KOHTpOJIA (Haa30pa) B cepe corraabHOTO 00CTyKUBAHUS;

npu 00paboTKe MEPCOHANBHBIX TaHHBIX B PAMKaX MEKBEJIOMCTBEHHOT'O B3aMMO/ICHCTBHSL.

2.8. 3auncnenne Ha COMAIbHOE 00CITy KIUBaHHUE.

2.8.1. OcHoBaHHEM JUIsI PAacCMOTPEHMsS BOMNpOCa O MPEJOCTaBICHUH COLMAIBHBIX YCIyr B
MOy CTallHOHAPHOK (OopME COIUATBLHOTO OOCITYyXMBAaHUS SBJISICTCS MOJAHHOE B NHCBMEHHOW WIIH
AJIEKTPOHHOM (opMe 3asiBICHUE O MPEJOCTABICHUU COLHUAIBHBIX YCIyr, COCTaBJICHHOE IO (opme,
YTBEPKICHHON NMpHKa3oM MUHHUCTEpCTBA TpyJa U couuanbHOM 3amuThl Poccuiickoit @enepanuu ot 28
mapra 2014 roga N 1591 "OOG yTBepkaeHUU (OpPMBI 3asBICHUS O MPEJOCTABIECHUHN COLMAIBHBIX yCIyr"
(3apeructpuposad Muntoctom Poccun 26 mast 2014 rona N 32430) (nanee - 3adBiieHuUE), ¢ IpUIaraéMbIMU
K HEMY CJICAYIOLUIMMHU JOKYMEHTaMU:

1. B cayuae, eciau nony4areneM COUUANbHBIX YCIIYT SBJISETCS HECOBEPIICHHOJIETHUM!

1) macrnopT UM CBUIETEIBCTBO O POKICHUN HECOBEPLIEHHOJIETHETO;

2) NOKYMEHT, MOATBEPKAAIOIINNA TOJIHOMOYUS IpeCcTaBUTENs (py 00OpallleHu IpeCTaBUTENs);

3) uHaUBHUyalIbHAS IPOrpaMMa;

4) nmnonuc 0053aTEIBHOTO  MEIUILMHCKOIO CTPAXOBaHMSI M  CTPAaxOBO€  CBUJIETEIIHCTBO
rOCyJapCTBEHHOTO MIEHCMOHHOI'O CTpaxoBaHUs (KOMHUN);

5) cBemeHust 00 OTCYTCTBMHM WH(EKIMOHHBIX 3a0oyieBaHWil 3a mociearue 21 AEHb MO MeCTy
(akTHUeCKOro HaxOoXIeHHs peOeHKa (IpU TOCEIIEHUH OTICNICHUs JHEBHOTO MpeObIBaHUSA IS
HECOBEPUICHHOJIETHHUX ).

B cnywyae oOpalmieHus K MOCTaBUIMKY COLMAJIbHBIX YCIYr 3a IMPEIOCTAaBICHUEM COLUAIBHOTO
0o0CIy’>KMBaHUSl B IOJIyCTallMOHApHOM QopMe JeTsIM € OrpaHUYEHHBIMH BO3MOXKHOCTSMM 3/10POBBS
JIOTIOJTHUTENBHO TPEJICTABIIAIOTCS  CIENYIOIMEe JOKYMEHTbI, HEOOXOOUMBbIE [UIl MPEeAOCTaBICHUS
COLIMAJIBHBIX YCIIYT:

- 3aKIIOYEHHEe  OPOQUIBHOIO  clenuanucra  (meauarpa) O  COCTOSHUM — 3JJ0POBbS
HECOBEPIICHHOJIETHETO, 00 OTCYTCTBHH MTPOTHBOMOKA3aHUN ISl TPEObIBAaHHUS B OOIIECTBEHHOM MECTE;

- HHAMBUyalbHas IpOrpaMMa peabuIUTaluy U abUIUTalUuN peOeHKa-MHBATNIA.

2. B cnywae, eciu moayyaTeleM COLMAIbHBIX YCIYr SIBISETCS PpOAWUTENb (3aKOHHBIM



IIPEJICTaBUTEIND) HECOBEPLIEHHOJIETHETO:

1) TOKyMEHT, YIOCTOBEPSIONINI JINYHOCTh POAUTENS (3aKOHHOTO TIPEICTABUTEIIS);

2) TOKYMEHT, MOATBEPKIAIOIINI MOTHOMOYUS MPEACTaBUTENS (MIPH OOpAICHUH 32 MOJIy4YeHUEM
COLIMATILHBIX YCIYT MPEJCTaBUTENS OTyUYaTeNsl COIMATbHBIX YCIYT);

3) uHAMBHlyalIbHAS IPOIPAMMa;

4) mnonuc 0053aTEIBHOTO  MEIUIMHCKOTO CTPAaxXOBaHUS M  CTPaxOBO€ CBUJETEIIHCTBO
roCy/1apCTBEHHOI'O IEHCUOHHOTO CTPAaXOBaHUs (KOIHH);

5) cripaBka (BBIIMUCKHU U3 JOMOBOM KHUTH) C MECTa KHUTEIHCTBA O COCTABE CEMbH;

6) cipaBKa 0 JOXOJ€ CEMbHU 3a 12 MecsleB (B Cily4yae OKa3aHUs IUIATHBIX yCIIYT).

[To cBoeMy >kelaHMIO MOTyYaTeNu COUUATbHBIX YCIYT TOMOTHUTEILHO MOTYT MPEACTaBUTh WHBIE
JOKYMEHTBI, KOTOPBIE, [T0 UX MHEHHIO, UMEIOT 3HaYCHHE JJISl 3aUHCIICHUS Ha COLIMAIbHOE 00CTy KIBaHHUE.

[Tomydarenu couuandbHBIX YCIyr BIpaBe OOpPAaTUTHhCS 3a MOJMYYEHHEM COLHMAIbHBIX YCIyr B
MOJyCTallMOHapHOU (hopMe COIManbHOTO OOCITYKMBAaHUS JIMYHO JHOO Yepe3 3aKOHHOTO MPEICTABUTEINS,
MHBIX TpaXKJaH, TOCYJapCTBEHHBIX OPraHoOB, OPraHOB MECTHOTO CaMOYIIPABJICHHUS, OOIECTBEHHBIX
00BbeTMHEHUH.

[Ipu 3TOM nHMYHOE ydYacTHe IMOJIydaTeled COLUANbHBIX YCIyr HE JIMIIaeT HMX IpaBa HMETb
NPEJICTaBUTEIISA, PABHO KaK M y4acTHe MPEICTaBUTEN HE JIMIIACT MOJIydaTesieil COLMANbHBIX yCIyT MpaBa
HAa TMOJY4YEHHE COIUANIbHBIX YCIYT.

2.8.2. JlokyMeHTbI, HEOOXOAMMBIE JAJISI IPUHATHUS PELICHHUS O MPEIOCTABICHUN COLMATIBHBIX YCIyT
B IOJIyCTaI[MOHAPHON (popMe colnanbHOrO OOCTYKUBAHUS, MPEACTABISIOTCS MOIyYaTeIeM COLMaIbHBIX
yCIyr JUYHO JIMOO TMOAJEKaT NPEJCTAaBICHUI0O B paMKaX MEXBEJIOMCTBEHHOTO0 HH()OPMALMOHHOTO
B3aMMOJICHCTBUS B COOTBETCTBUH ¢ TpeOoBaHUsIMHU cTaThu 7 DenepanbHoro 3akoHa ot 27 utons 2010 roga
N 210-93 "O6 opranuzanuy NpeaoCTaBICHHS FOCYIaPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIyT".

2.8.3. TlocTaBmMK COIMAIBHBIX YCIYT B TEUEHHE CYTOK C JaThl OOpalieHus IoIydaTess
COLIMAIBHBIX YCIYT C 3asBJICHUEM U MPHJIAraéMbIMH K HEMY JOKYMEHTAaMH, YKa3aHHBIMH B IOJIYHKTE
2.8.1 myHnkra 2.8 Hacrosmiero [Topska:

1) mpuHMMaeT U PETUCTPUPYET B JKypHAJle PETUCTPAlMU 3asBICHUN Ha TMOIYCTAallMOHAPHOE
COLIMATILHOE 00CTYKMBAaHNE OCTYUBIINE OT MOJIy4aTeIeil COUAIbHBIX YCIYT JOKYMEHTHI;

2) mpoBepsieT KOMIUIEKTHOCTh TMPEJCTABICHHBIX JOKYMEHTOB Ha COOTBETCTBHE TpPEeOOBAHMSIM,
yKa3aHHBIM B noAnyHkTe 2.8.1 myHkra 2.8 Hacrosmiero [lopsnka, mpaBUIbHOCTh 3aNIOJIHEHUSI 3asIBJICHUS,
CpPOK JEWCTBHUA [JOKYMEHTOB. YKa3aHHbIE B HACTOSIIEM TMOAMYHKTE JEHCTBUS OCYIIECTBISIOTCS
CHEIHAJINCTOM MOCTABIIKKA COLUANIBHBIX YCIIYT;

3) mo pe3ynbTaTaM MPOBEICHHOTO aHalW3a MPEACTABICHHBIX IMOJyYaTeJIeM COIMATbHBIX YCIyT
JIOKYMEHTOB:

NPUHUMAET pEIICHUE O MPEIOCTABICHUU COLMAIBHBIX YCIYr B TOJIyCTallMOHApHOU (opme
COLIMAJILHOTO OOCITYKUBAHUS MOJIy4aTEI0 COLMABbHBIX YCIYT, O YEM M3BEIIAET MOJIy4aTessl COIMATIbHBIX
yciyr 1o TenedoHy, a Takke HHGOPMUPYET €ro 0 HEOOXOAUMOCTH MPUNTH K MOCTABIIUKY COIMATBHBIX
YCIIYT JUIsl 3aKJIF0UYEHUS JOTOBOPA O PEJOCTABIEHUH COLMANIBHBIX YCIIYT;

MPUHUMAET pelIeHUue 00 OTKa3e B MPEAOCTaBICHHM COIHMANBHBIX YCIYr B TOIYyCTallMOHAPHOM
¢dopMe COLMANBbHOIO OOCIIYKMBaHHS MOJIy4aTeIl0 COLHUAIbHBIX YCIYr B CIy4yae €CiM IoJydareib
COLIMANIFHBIX YCIYyT TpH OOpallleHWu MPEAOCTaBUI HEMOJHBIM KOMIUIEKT IOKYMEHTOB, yKa3aHHBIX B
noanyHkre 2.8.1 mynkra 2.8 Hacrosiero Ilopsaka, ucTek Cpok IEeHCTBUS MPEACTABIEHHBIX TOKYMEHTOB.
O IpUHATOM pEIICHUH MOCTABIIUK COIUAIBHBIX YCIyT W3BEIIAET MOJy4aTels COLMUAIbHBIX YCIYT MyTeM
HaIpaBJICHUS €My I10 IOYTOBOMY aJpecy, YKa3aHHOMY B 3asBICHHMH, NMHCbMEHHOTO YBEIOMJICHHS C
pa3bsCHEHUEM MPUYHH OTKa3a.

Pemenne 00 oTka3ze B MpPENOCTABIECHHWU COLMAIBHBIX YCIyr B MOJyCTallMOHApHOW (opme
COIIMANILHOTO OOCTY)KMBAHUS MOTYyYaTeNsiM COLUANBHBIX YCIYT HE SBJSETCS MPEMSTCTBUEM Jisi HOBOTO
oOpallleHHsT TOJy4yaTess COLMAJIbHBIX YCIYI € KOMIUIEKTOM JIOKYMEHTOB, COOTBETCTBYIOIIUM
TpeOOBaHUSIM, YCTAHOBIEHHBIX HACTOSAIINM [OpsIIKOM K KOMITJIEKTHOCTH JOKYMEHTOB;

4) 3aKJIr04aeT ¢ MOoJay4yaTesIeM COLUANbHBIX YCIYT I0TOBOP O MPEIOCTABICHUHN COIMAIBHBIX YCIyT



(manee - moroBop) mo Qopme, YTBEpKAECHHOW MPUKa30M MUHHUCTEPCTBA TpyJAa M COLMAIBHOMN 3alluThI
Poccutickoit ®eneparuu ot 10 HOosi6pst 2014 roma N 874H.

[Ipy 3aKiIIOYEHUH JOrOBOpa TOJNYYaTeNd COLHUAIBHBIX YCIYT 3HAKOMATCS C  YCIOBUSMH
NPEJOCTABICHUS] COLUAIBHBIX YCIYyr B IOJyCTallMOHApHOM (opMe colManbHOro O0CIyKUBaHMS,
NpaBUJIaMU BHYTPEHHETO paclopsKa JJIs Mojydareieid COIMAaIbHBIX YCIYT, HOIy4aoT WH(POPMAIHIO O
CBOMX IIpaBax, 00A3aHHOCTAX, BUAAX COLMAIBHBIX YCIyI, KOTOpble OyAyT UM INpENOCTaBJIEHbI, CPOKaX,
MOPSI/IKE UX MPEIOCTABICHUS, CTOMMOCTH OKa3aHMs ITHX YCIYT.

2.9. Ilopsnok npeaocTaBlIeHHs OJTyYaTeNsiM COLMATIBHBIX YCIYT CPOYHBIX COLUANIBHBIX YCIIYT.

2.9.1. IlpenocTaBineHre CPOYHBIX COLMAIBHBIX YCIYT B IETSAX OKa3aHUS HEOTIOKHOM MOMOLIH
OCYILECTBJIAETCS B CPOKH, OOYCJOBJEHHBIE HYXIA€MOCTbIO IOJyyaTels COLMAJIbHBIX YCIyr, 0e3
COCTaBJICHUS! WHAMBHUIYaJIbHON HPOTpaMMbl HPEIOCTABICHHUS COLMAIBHBIX YCIYr W 0e3 3aK/II0YeHHS
JIOTOBOPA O MPEJOCTABIEHUH COLIUATIBHBIX YCIYT.

2.9.2. CoumanpHbple YCIyTH NPEJOCTABIAIOTCA TpakJaHaM Ha OCHOBAaHHUU JIOKyMEHTAa,
YIOCTOBEPAIOLIET0 MX JHMYHOCTh (IPU HAJIW4YMM), HUCbMEHHOIO 3asBJIIEHUS Ha UM MOCTaBIIMKA
COLMAIBHBIX YCIYr WIM MH()OpPMAlUK OT METUIMHCKHUX, 00pa3oBaTEeNIbHBIX M WHBIX OpPraHU3alfii, HE
BXOJSIIIUX B CUCTEMY COLIMAIBHOTO 00CTYKUBAHHUS.

2.9.3. OcHOBaHMEM Il TPEJOCTABJICHUS CPOUYHBIX COLMUAIBHBIX YCIYT SBISETCS 3asiBICHUE
NOJyyaTessl COLMANBHBIX YCIYyr, a TakXKe IMOJIy4YeHHE OT MEAMLMHCKUX, 00pa30BaTENbHBIX WM HHBIX
OpraHu3alliii, He BXOJIIMX B CHCTEMY COLMAIBHOTO OOCITY>KMBaHHs, WHPOpPMALMU O Tpa)kAaHaX,
HYKJAIOLIUXCS B IPEIOCTABICHUN CPOUYHBIX COLIMATIBHBIX YCIYT.

[ToaTBepxkIeHUEM MPEIOCTABICHHUS CPOYHBIX COIMATIBHBIX YCIYT SBISETCS aKT O MPEAOCTaBICHUH
CPOUYHBIX COLMAIBHBIX YCIYT, COAEPKAIIUN CBEJEHMS O IMOJIydaTesle M MOCTABIIMKE 3THX YCIYyT, BUIAX
NPEJOCTABICHHBIX CPOYHBIX COIMAJIBHBIX YCIYT, CPOKaxX, Jare U 00 YCIOBUSX HX TNPEIOCTABICHMSA,
COIVIACHO NMPHJIOKEHUIO K CTAHIAPTy COLUAIBHBIX YCIyT, IPEIOCTaBISIEMbIX TOCTABIIMKAMU COLIMAIbHBIX
YCIyT B MOJYCTallMOHAPHON M CTallMOHApHOW (popMax COLUAILHOTO OOCITY>KUBAHHS M TOJTBEPIKIACTCS
HNOJNKMCHIO TONydYaTenss COLUHUAIbHBIX YCIyr. AKT O MPEeIOCTaBICHUU CPOYHBIX COLMAIBHBIX YCIyT
MOJTBEPAKIACTCS MOJMUCHIO UX MOJTydaTes.

2.9.4. CpouHble COLUMAIbHBIE YCIYTd, BXOJSIIME B [EPEYEHb COLUAIBHBIX  YCIYT,
NPEOCTABIIAIOTCS B COOTBETCTBHM CO CTaHIApPTaMHU CPOYHBIX COLMANBHBIX yciayr. OmnucaHue CpodHbBIX
COLIMAJIBHBIX YCIIYT, €€ 00BeM:

Hndopmarust 06 n3MEHEHUSIX:

Ilocmanoenenuem I[Ipasumenscmea Huowcecopoockoii oonacmu om 2 ageycma 2017 2. N 573 6 noonynkm
2.9.4.1 nynkma 2.9 nacmosweeo Ilopsoka enecenvl uzmenenus:, ecmynaroujue 8 cuiy no ucmeveruu 10
OHell cO OHA OQPUYUATLHORO ONYOIUKOBAHUS HA3ZBAHHO20 NOCMAHOBIEHUS U PACNPOCMPAHAIOWUECs HA
npasoomuoutenus, gozHuxuue ¢ 1 aneapsa 2017 .

Cm. mexcm noonyHkma 8 npeovloyujeti pedaKyuu
2.9.4.1. CpouHas couManpHas yciayra

N n/n HaumenoBanue O0bem nipenoctaBienus | [lepuognyHocTh Cpox
CpOYHOMU yCIyTH NPEJOCTABIICHN | TPEIOCTABICHHUS
COLIMATILHOU yCITyTH Sl YCIIYTH YCIIYTH
1. obecrieucHHe B COOTBETCTBHH C o Mepe yciyra
OJIeXk 10K, OOYBBIO 1 | HOpMATHBAMH, BO3HUKHOBCHUS | MPEIOCTABIISCTCS B
JIPyTUMH YTBEPIKICHHBIMH MOTPEOHOCTH B | COOTBETCTBHH C
npeaMeramu niepBoit | [IpaBuTensCcTBOM COOTBETCTBHUH C | 3asIBJICHUEM
HE00X0IUMOCTH Hwxeropoackoit 3asBIICHHEM MOJTyYaTesst
obmactu MOJTyYaTess COIMATILHBIX YCIYT
COIUAITBHBIX




ycIaIyr (He pexe
OJTHOTO pa3a)

COJZICHICTBHE B
MOJTy4eHUU
BPEMEHHOTO YKUJIOTO
ITOMEIICHUS
(xoiiK0-MecTO)

B COOTBETCTBUU C
HOpMaTUBaMH,
YTBEPKICHHBIMU
[TpaBuTEensCTBOM
Hwmxeropoackon
obactu

o Mepe
BO3HUKHOBEHUS
MOTpPeOHOCTH B
COOTBETCTBUH C
3asIBJICHUEM
MOJTyqaTess
COIMATTLHBIX
yCcayT (He pexe
OJTHOTO pa3a B
CYTKH)

yciyra
MPEIOCTABNIAETCS B
COOTBETCTBUU C
3asiBJICHUEM
MOJTy4aTess
COLIMAJIbHBIX YCIYT

COJZICHICTBHE B
MIOJIyYEHHUHN
FOPUANYECKON
MIOMOIIY B LIEJIAX
3aIIUTHI IPAB U
3aKOHHBIX
WHTEPECOB
MOJIy4Jaresen
COLIMAJIBHBIX YCIIYT

00beM ompeaenseTcs
WH/IUBUYaTBHO
COTJIACHO MOTPEOHOCTH
MoJTy4yaTess
COLMAJIBHBIX yCIYyT

o Mepe
HEe00XOOIUMOCTHA
1o mpocn0e
MOJTyyaTess
COIIMAITBHBIX
yCcIyT (He pexe
OJIHOTO pa3a)

yciyra
MPEIOCTABNIAETCS B
COOTBETCTBUU C
3asiBJICHUEM
MOJTy4aTess
COLIMAJIbHBIX YCIYT

COJIENICTBUE B
MOJy4YECHUHN
S3KCTPEHHOMU
IICUXOJIOTHICCKOM
TIOMOIIIH C
MPUBJICYEHUEM K
3TOM pabdoTte
IICUXOJIOTOB U
CBSILIEHHOCTYKUTEI
en

00BeM OMIPCACIIACTCA
HHIAWBUAYAJIbHO
COI'JIaCHO HOTpC6HOCTI/I
noJrydyareisd
CONUAJIBHBIX YCIIYT

o Mepe
HEOO0XOIUMOCTH
o nmpocboe
MOJTy9aTes
COIMAJIbHBIX
ycayr (He pexe
OJTHOTO paza)

yciyra
MPEOCTABIISETCS B
COOTBETCTBUHU C
3asiBJICHUEM
MIOJIy4aTess
COLIMAJIbHBIX YCIYyT

2.9.5. IlpenocraBieHHEe CPOYHBIX COLUAIBHBIX YCIyr IOJIy4yaTessM COLMAJIBHBIX YCIyr B
COOTBETCTBUU CO CTaHAaPTaMH CPOYHBIX COLUATBHBIX YCIYT OCYIIECTBISIETCS OECIIaTHO.

2.10. IpexpaiieHue npeaocTaBiIeHHs COLUATIBHBIX YCIYT.

2.10.1. ITomyyaTenb COIUANBHBIX YCIYT UMEET MPaBO OTKA3aThCs OT COLMATIBLHOTO OOCITYKHUBaHMUSI,
conuanpHOM yeryru. OTka3 opopmiIsieTcss MMChbMEHHBIM 3asBJICHHEM ITOTydaTelisi COMMATBHBIX YCIyT Ha
UMs PYKOBOJMUTENSl TOCTABIIMKA COLMAIBHBIX YCIYr C OTMETKOM B WHIMBHUIYaJIbHOM Mporpamme M
MOJIMCAHUEM CTOPOHAMH JIOMOJHUTEIBLHOIO COIVIAIICHUSI O PACTOPKEHUU JIOrOBOpa O MPEIOCTABICHUU
colManbHbIX ycnyT. IIpu 3ToM moaydarento COUanbHbIX YCIYT Pa3bsCHAIOTCS BO3MOXKHBIE MOCIEICTBUS
MIPUHATOr0 UM PELLICHUS.

OTka3 monydaTrensl COLMAIbHBIX YCIYr OT COLMAIBHOTO OOCIYKHBaHHs, COLMAIBHOW YCIYTH
OCBOOOXIAET MHUHUCTEPCTBO COLMATBHONM TOJUTUKH Huxeropoackoil o0macTd W MOCTaBIIMKA
COIIMANIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEIOCTABICHUE COIMAILHOTO OOCTY>KHMBaHUSA, COIUAIBHOMN
YCIIYTH.

2.10.2. OcHoBaHMEM [JIsl CHATHS MOJTydaTeNsl COLUAIbHBIX YCIYT ¢ COIUAIIBHOTO 00CTY>KUBaHUS B
HOHyCTaHHOHapHOfI (bopMe 110 THUIIUATUBEC ITOCTAaBIIUKA COIINAJIbHBIX yCJ'IYF SABJIACTCA:

1) okoHYaHHME CpOKa MPEAOCTaBICHHS COLMAIBHBIX YCIyT B COOTBETCTBUU C HHIWBUIYAIBHOM
IIPOrpaMMoil 1 (WJIM) UCTEUEHHUE CPOKa AEUCTBUS JOTOBOPA O MPEIOCTABIEHUU COLUAIbHBIX YCIIYT;

2) cMmepTh MOJydYaTens COIMAIbHBIX YCIyr WIM JUKBUAALMS (TMPEKpalleHue esTEIbHOCTH)



MOCTaBIINKA;

3) BO3HHUKHOBEHHE Yy TIONydYaTeNsl COLMANbHBIX YCIYI MEAMIMHCKHX MPOTUBONOKAa3aHUN K
MOJyYEeHUIO COIMANBHBIX YCIYr B TOJIYCTAallMOHAPHOW (opMe COIHMAIBLHOTO  OOCTYKUBAHUS,
MOJTBEPKICHHBIX 3aKIIOYEHUEM YIIOJTHOMOYEHHON MEIUIIMHCKON OpraHU3allly;

4) HapylleHUE IMOJy4yaTeleM COLHMAIbHBIX YCIYyTr YCIOBUM, MPEAYCMOTPEHHBIX JTOTOBOPOM O
MIPEIOCTABIIEHUU COLUATBHBIX YCIIYT.

2.10.3. Tlpu mpekpallleHuu MPEJOCTABICHUS COIUMAIbHBIX YCIYr MO WHUIMATUBE MOCTABIIHMKA
U3JIaeTCsl MPUKa3.

2.10.4. OTBeTCTBEHHBIN COTPYJHHUK MOCTABLIMKA COLUAJIBHBIX YCIYT BHOCUT COOTBETCTBYIOLIYIO
3aliCh B KypHAJI yueTa TMojdyyaTesell COLMalIbHBIX YCIyr C yKa3aHWEeM HPUYUHBI MPEeKpaleHUs
MPEAOCTABIICHUS COLUATBHBIX YCITYT.

2.10.5. JIsga moAaroToBKH 3aKJIFOYEHHS O BBIITOJHEHUHM WHAWBUIYAJIbHOW MPOTPAMMBbI MOCTABIIUK
colManbHbIX yciyr npeactasiseT ceaeHuss B ['KY HO "Vnpasnenue couuanbHOM 3alIUThl HaceneHus'",
BbI/IaBIlIeE MHAUBUIyAIbHYIO IPOrpaMMy.

2.11. Pe3ynpraToM MpeIOCTaBIECHUS COLMANBHBIX YCIYyr B IOJYyCTallMOHAPHON ¢opme
COLIMANILHOTO  OOCIYy)KMBAaHMs ~ SIBJISIETCA  YJyYIIEHHUE YCJIOBHM JKHU3HENEATENHOCTH  IOydaTens
COIIMAJIbHBIX YCIIYT.

3. IIpaBujia npeaocTaBiieHUs COUAIBHBIX YCJIYT 0eCIJIATHO JTH00 HA YCJAOBUSIX MOJTHON WIN
YACTHYHOH OIJIATHI

3.1. CommanpHble YCIAYyTHM NPEAOCTABISIOTCS HAa OCHOBAaHUM JOTOBOpa O TNIPEAOCTAaBICHUU
COIMANIBHBIX YCIYyT, 3aKI0YaeMOr0 MEXKIy IIOCTaBIIMKOM COIMANBHBIX YCIYT H MOJXydareleM
COLIMAJIbHBIX YCIYT.

3.2. CyuiecTBEHHBIMU YCJOBHSIMH JOTOBOpPA O TPEIOCTABICHUU COIUANBHBIX YCIYT SBISIOTCS
MOJIO’KEHHUS, OMpEJeNIeHHbIE MHIMBUIYAJIbHOW MPOrpaMMOM, a Takke CTOMMOCTb COLHUANBHBIX YCIYyT B
clly4yae, €CIId OHHU MPEIOCTABISAIOTCS HA YCIOBUSX TMOMHOW MO0 YacTHMYHOM OIJIaThl, KOTOPHIE
OTIpeICIIAIOTCS TTocTaHoBIeHHeM [IpaBurenscTBa Hmkeropoackoit obmactu ot 6 mas 2015 roma N 268
"O6 yTBep:KIEHUHU pa3Mepa IJIaThl 3a MPEIOCTABICHUE COLMATBHBIX YCIYT U TOpSAKA €€ B3UMAaHUS B
roCy/IapCTBEHHBIX YUPEXKACHUAX colUanbHOro oocaykuBanus Huxeropoackoi odmactu".

3.3. CouwmanpHbple YyCIyrM B TOJYCTAallMOHAPHOW (QopMe COLMATBHOTO OOCITYKUBAHUS
MPEIOCTABIISIOTCS. OECIUTATHO CIIEAYIONIMM MOTYYaTesIsiM COIIMAIbHBIX YCIYT:

1) HECOBEPIIICHHOIETHUM JIETSIM;

2) JWmaM, TOCTPAJaBIIMM B pe3yJbTaTe UYPE3BBIYAWHBIX  CUTyalldd, BOOPYKCHHBIX
MEXHAIIMOHANBHBIX (MEKITHUYECKUX) KOH(PIUKTOB;

3) rpaxaaHam, eciii Ha JaTy oOpalieHusl CpeHeyIeBOM JOXO0/1 TOIydaTels COIUAIbHBIX YCIYT,
paccuMTaHHBIA B COOTBETCTBUM C HOPMATHUBHBIMH IPaBOBBIMU akTamu Poccuiickoit deneparinu, HIDKe
NpeeTbHON BETTMYMHBI MJIH PaBEH MPEISIbHON BETMYUHE CPETHETYIIEBOTO TOXO0/A IS PEIOCTABICHUS
COILIMANIFHBIX YCIYT OeCIIaTHO, YCTaHOBIEHHOM 3akoHOM Hinkeropockoit o0nacrtu;

4) TpaxmaHaM, TIPU3HAHHBIM HYXJIAIONUMUCS B  COIMAILHOM  OOCITY)KWBaHWHW, IPHU
MPEIOCTABIICHUHU COLMATBHBIX YCIYT B LIEHTPAaX MOMOIIHM CEMbU U JICTSM.

5) pomutensM (3aKOHHBIM TMPEACTABUTENISAM), TMPHU3HAHHBIM HYKIAIONIUMUCS B COLUATHHOM
0o0CTy>KUBaHUU, TPU ydeTe, 4TO pa3Mep MpeneibHOW BETUYHMHBI CPEeTHEAYIIEBOTO T0XOAa MONydaTens
COLMABHBIX YCIIYT Ul TPEIOCTABICHUS COIMAJIBHBIX yCIyr OECIUIaTHO HIDKE TOJYTOPHOH BETUYHHBI
MPOXKUTOYHOTO MUHUMYMa, ycTaHoBIeHHOro [IpaButensctBoM Hiukeropoackoit 061acTé Mo OCHOBHBIM
COIHMANILHO-JIeMOoTrpaduecKuM TpymmnaM HaceiaeHus mo Hikeropoickoit oomactu;

6) nuuaM 0e3 OIpeNeJeHHOTO MECTa XUTENbCTBA MPU MPEIOCTABICHUU COIHUANBHBIX YCIyT B
MOJTy CTAaIIHOHAPHOHN (pOopME B IIEHTPaX COMUAIBLHO-TPYIOBON peaOMINTALINH TPAXK/IaH.

3.4. UHbIM mody4aTensM COIMANbHBIE YCIYTH MPEIOCTABIAIOTCS Ha YCIOBUSX IOJHON WU



YaCTUYHOM OIUIATHhI:

- ponuTensiM (3aKOHHBIM MpPEICTaBUTENSIM) COLIMAJIbHBIE YCIYyTH B IOJNyCTallMOHApHON (dopme
COIMANILHOTO OOCITYXKMBAHHsI TPEJOCTABISAIOTCS 3a IUIATy WM YacTUYHYIO IUJIaTy, €CIM Ha Jary
oOpallleHHsl CpeAHeIyIIeBOM JOXOJ TMOy4aTelss COLHUAIbHBIX YCIYr MpEBBIIIAET pa3Mep MOIyTopa
BEJIMYUHBI MMPOKUTOYHOTO MUHHUMYyMa, yCTaHOBJIEHHOTO IIpaBurenscTBOM Himkeropojckoit obiactu mo
OCHOBHBIM COIIMAJIBHO-/1eMOTpadUIeCKUM IpyIIIaM HaCEJICHUS.

3.5. CpouHble colManibHbIe YCIYTH MPEI0CTABISIOTCS OECIIIaTHO.

3.6. Pa3mep omiarsl 3a MPENOCTABICHUE COLMAIBHBIX YCIYr MOCTaBUIMKOM PAacCUMTHIBACTCS Ha
OCHOBE Tapu(]oB Ha COLUATHHBIC YCIYTH.

3.7. Tapudsl Ha colMalibHbIe YCIYyTd Ha OCHOBaHMM MOJYIIEBBIX HOPMATHBOB (hMHAHCUPOBAHUS
COIMANIBHBIX YCIyT (nanee - Tapudbl) €KETOMHO yTBEPIKIAAIOTCS MPUKA3aMU TOCTABIIMKOB COIMAIBHBIX
YCIIyT B CPOK 110 25 nexadpst rosia, MpeAiiecTBYIOIETo MIIaHUPyEMOMY TIEpUOY .

Pacuer TapudoB MocTaBIIMKAMH COIUAIBHBIX YCIIYT OCYIIECTBIISCTCS B MOPSIKE, YTBEPKIAEMOM
MUHHCTEPCTBOM COITHATBHOM MOMUTHKNA Hrkeropoackoit o01acTu.

Pacyer momymieBbIX HOPMATHUBOB (DHMHAHCUPOBAHHUS COLMATBHBIX YCIYT  MPOU3BOIUTCS
MUHHUCTEPCTBOM COITMABHOW MONUTHKA Hmkeropoackoir o0JacTH Ha OCHOBAaHMHM METOIUYECKHUX
pEeKOMEHIAlMid 10 pacueTy TNOMYNMIEBHIX HOPMATUBOB (PUHAHCHPOBAHHS  COIMATBHBIX  YCIYT,
yTBep)kaembix [IpaButensctBom Poccuiickoit denepainu.

3.8. Ilmata 3a mpenoCTaBICHHE COIMAIBLHOTO OOCIYXHBAHHS B IOJXyCTallMOHApHOU (dopme
MIPOU3BOJUTCS B COOTBETCTBUU C JIOTOBOPOM O MPEAOCTABICHUH COLUATIBHBIX YCIIYT.

OTHOLIEHUS, CBSI3aHHBIE C HCIOJHEHUEM JOroBOpa O MPEAOCTABICHUU COLMAIBHBIX YCIYT,
PETYJIMPYIOTCSL B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickoit dexneparumu.

3.9. Ilnata 3a mpeAOCTaBICHHE COIMAIBLHOTO OOCIYXHBAHHS B IOJXyCTallMOHApHOU (dopme
MIEPECMaTPUBAETCA IOCTABUIMKOM COLMAIBHBIX YCIYT NPH HW3MEHEHUM CpPEIHEIYIIEBOro J10X0Ja
[TomyuaTens B mopsJike, yCTAHOBIEHHOM JIOTOBOPOM O MPEAOCTABICHUH COLUATBHBIX YCIIYT.

3.10. ITomyyaTenb CONMANBHBIX YCIYT O0S3aH MHUCHMEHHO M3BEIIATh MOCTABIIMKA COIMAIBHBIX
YCIYT B CiIy4yae U3BMEHEHUs cpenHenyeBoro noxoaa [lomyuarens.

3.11. B3umaHue T1uIaThl 3a MPEIOCTABICHHE COIHUAIBHBIX YCIYT OCYIIECTBISIETCS 1O BBIOOPY
MOJTyYaTesi COUUATIBHBIX YCIYT:

1) myTem BHECEHMsI HAJTMYHBIX JECHEKHBIX CPEJCTB MOJydaTeIeM COLMATIBHBIX YCIyT JIMYHO WJIU
€ro 3aKOHHBIM TMPEJCTABUTENIEM B KacCy WM MaTepHAIbHO OTBETCTBEHHOMY pAaOOTHHUKY IMOCTaBIIHMKA
COIMMANBHBIX YCIyr C BbIJAYeH TMOJATBEPKAAIONIETO OIUIATY COIHAIBHBIX YCIyT JOKYMEHTA,
0(OPMIIEHHOTO Ha OJaHKE CTPOTOM OTUETHOCTH;

2) Oe3HAIMYHBIM pPACYETOM HA PACUETHBIH JMOO Ha JUIIEBOM CYET JUIA yderTa OIlepamuid co
CpEeACTBaMU, MOJYYEHHBIMU OT MPUHOCSIIEH AOXOJA AESITENbHOCTH, MOCTaBIIMKA COLMAIbHBIX YCIYT,
OTKPBITHIN B TOPSIIKE, YCTAHOBIIEHHOM JCHCTBYIOIIUM 3aKOHOIATEIHCTBOM;

3) myTeM IMepeurcieHHs Ha pacyeTHhIM Ju0O0 Ha JUIEBOM CYeT M ydeTa Omepamnuid co
CpeACTBaMH, TMOJYYEHHBIMHA OT MPUHOCSIICH O0XOJ NEATEIbHOCTH TOCTABIIMKA COLMAIBHBIX YCIYT,
OTKPBITBI B TOPSAKE, YCTAHOBJIEHHOM JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM, JCHEXHBIX CPEICTB,
MPUYHUTAIONINXCS  MMOJy4YaTeIsiM COLMAIBHBIX YCIYyr B KayeCcTBE TIEHCUW B COOTBETCTBUU C
3akoHozaTenbCcTBOM Poccuniickon denepanuu.

3.12. B cnywae BBIOBITHS TOJy4yaTesid COLMANbHBIX YCIYT W3 OpraHMU3allMd COLUAIbHOIO
o0CTy>KMBaHUsI TPOU3BOJIUTCS TEpepacdyeT pa3Mepa IUIaThl 32 COIHMAIbHOE OOCIy)XHBaHHE B
MOJTy CTAIIHOHAPHOM (POpPME B OCYIIECTBIISICTCS BO3BPAT BHECCHHBIX JICHEKHBIX CPEJICTB.

3.13. JlomoNHUTENbHBIE COLMAJIbHBIE YCIyTH, HE BXOAsAmMe B 0a30BbI (OTpacneBoil) u
BEJIOMCTBEHHBIN IMEpPEYEHb TOCYJAPCTBEHHBIX (MYHHUIMITAIBHBIX) YCIYT U palboT, MPEIOCTaBISIOTCS Ha
IJJaTHOM OCHOBE B COOTBETCTBHM C 3aKJIIOUEHHBIMU JIOTOBOpAaMH Ha OKa3aHHWE JOMOJIHUTEIbHBIX
COITMAIHHBIX YCIIYT.

4. TpeGoBaHus K 1eATEJbHOCTH MOCTABIIUKA COUAIBHBIX YCJIYT B cepe cONMATLHOIO



00C/Ty:KUBAHMS

4.1. IMocTaBmIMK CONMAIBHBIX YCIAYT B IMOJYCTAIIMOHAPHOW (OpME COLMATBLHOTO OOCITYKHMBAHUS
OCYIIECTBIIICT CBOIO JEATEIBHOCTh B COOTBETCTBHH C 3aKOHAMH W MHBIMH HOPMAaTHUBHBIMHU IPABOBBIMU
aktamu Poccuiickoit denepanuu n Huxeropoackoit o06macTu.

4.2. Tlpm mnpenocTaBICHUM COLMANBHBIX YCIYr B IOJYCTallMOHAPHON (opMe COLUATBHOTO
00CITy>KMBaHUS OCTABIIUK COLMATIBHBIX YCIYT 00s13aH:

1) cobmoaTh mpaBa 4eI0BeKa U rpakKaaHnHa;

2) oOecrnieunBaThb HENPUKOCHOBEHHOCTh JMYHOCTH M 0O€30IAaCHOCTb IOJydyaTesel COLMalbHBIX
YCIIyT;

3) obecrneunBaTh O3HAKOMJICHHE IOJIydaTeslell COLHUAIBHBIX YCIyr C NPaBOyCTaHABIMBAIOLUIMMHU
JOKYMEHTaMH, Ha OCHOBaHMM KOTOPBIX IIOCTABIIMK COLMUAIBHBIX YCIYyI OCYILIECTBIISIET CBOIO
JEeSITEIbHOCTD U OKA3bIBAET COLIMAIbHBIE YCIYTH;

4) obecrieunuBaTh COXPAHHOCTh JIMYHBIX BEILEH U IEHHOCTEW MOTydaTeneld COUUaIbHBIX YCIYT;

5) mpenocTaBIATh MOJYYaTEIsIM COLUANIBHBIX YCIYT BO3MOXHOCTb I10JIb30BAaThCS YCIIyIaMHU CBA3H,
B TOM 4YHCJIe HUHPOPMALMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", TOYTOBOH CBSI3H;

6) uH(opMupOBaTH MoOJIyyaTeNell COLMAJIbHBIX YCIYr O IpaBWIaX TEXHUKU OE30IaCHOCTH,
MOXKapHOW OE30MaCHOCTH, IKCIUTyaTaI[H MTPEJOCTABIIEMBIX TPUOOPOB U 000PYIOBAHUS;

7) obecneunBaTh MOJIyYaTeIsIM COLMAIBHBIX YCIYT YCIOBHS NpEeObIBaHMSA, COOTBETCTBYIOLIME
CaHUTAPHO-TUTUEHHUUYECKUM TPeOOBAHUSAM, a TAKXKe HAJISKAIINNA YXOI;

8) UCHONHATH MHBbIE OOS3aHHOCTH, CBSA3aHHBIE C pealM3alUeil IpaB IMoyydaTesled COLMaIbHBIX
YCIIyT Ha COLMANIbHBIE YCIYTH B MOJYCTAllMOHAPHON (hopMe COLMATBHOTO 00CTYKUBAHMUS.

4.3. VYcaoBus pasMelIeHHMs IOCTAaBUIMKA COLMAIBHBIX YCIYyTI JOJDKHBI 00ecneunBaTh €ro
3G PeKTUBHYIO padoTy.

[TocTaBImIMK COLMANBHBIX YCIYT U €r0 CTPYKTYPHbIE MOJPA3/IeIeHUs TOJKHbBI ObITh pa3MEIlEHbI B
CHeNHaTbHO MPEAHA3HAYCHHBIX TTOMEIIEHUX, JOCTYIHBIX U1 BCEX KaTerOpHid MoyyaTeei colraabHbIX
ycnyr. [ToMernenust TOKHBI OBITh 00ECTIEYeHBI CPEICTBAMU KOMMYHAIBHO-OBITOBOTO OOCTYXKHBAHUS H
OCHAIIIEHBI TeJIe()OHHOI CBA3BIO.

[To pa3mepamM W COCTOSIHHIO TIOMEMICHHUS JIOJDKHBI OTBEYATh YCTAaHOBJICHHBIM TpPEOOBAHUIM
CaHUTApPHO-TUTUEHUYECKUX HOPM M MpaBWil, 0€30IaCHOCTHU TpyAa U ObITh 3alllUIIEHbl OT BO3JACHCTBUSA
(GakTOpoB, OTPHUIATEIBHO BIIMSAIOIIMX HAa KauyeCTBO MPEJOCTABISEMBIX COLMAIbHBIX ycayr. [lmomans,
3aHUMaeMas [OCTaBIIMKOM COLMAIbHBIX YCIYT, JOJDKHA IMO3BOJATH pa3MECTUTh HoOJydarenen
COLIMAIBHBIX YCIYT, PaOOTHUKOB MOCTABIIMKA COIUAIBHBIX YCIYT, MecTa JUIsS HEIOCPEACTBEHHOTO
OKa3aHMsl COLIUANIBHBIX YCIIYT.

4.4. YKOMIUIEKTOBaHHOCTb IOCTaBIIMKA COLUAIBHBIX YCIYr pa0OTHUKAMHU M MX MOJ00p JOJKHBI
OCYILECTBJIATBCS  COIVIACHO  OOpa3oBaHMIO, KBalM(UKAaLKK, MNPOoPEecCUOHATBbHON IOATOTOBKE B
COOTBETCTBUU CO WITATHBIM pacnucaHueM. PaOOTHHKM AOKHBI 00JaJaTh 3HAHUSIMU U OIBITOM,
HEOOXOIMMBIMU /17151 KAUECTBEHHOT'0 OKa3aHUsI COLIMAIbHBIX YCIYT.

4.5. Ob6s3aHHOCTH, TIpaBa M OTBETCTBEHHOCTh PAOOTHUKOB JOJDKHBI OBITH YETKO YCTAHOBJICHBI H
U3JI0KEHBI B UX JTOJDKHOCTHBIX MHCTPYKIMSIX, METOAUKAX U APYTUX TOKYMEHTaX, PErIaMeHTUPYIOLIMX UX
JESTEIIbHOCTbD.

4.6. OtcyTcTBHE Yy paOOTHUKOB MOCTABIIMKA COLUANBHBIX YCIYyT CyIUMOCTH, ()aKTOB YTOJIOBHOTO
npecieoBaHus (32 UCKIIOYEHUEM JIUL], YTOJIOBHOE MPECIeI0BAaHNE B OTHOLLIEHUU KOTOPBIX MPEKPAIIEHO
[0 PeadMIUTUPYIOLUM OCHOBaHMSIM) 3a MPECTYIUICHHUs] MPOTHB XHU3HU U 370POBbs, CBOOOMABI, YECTU U
JIOCTOMHCTBA JIMYHOCTH (32 UCKJIIOYEHHEM HE3aKOHHOTO IOMEIIEHHS B ICUXUATPUUYECKUH CTallMoHap,
KJIEBEThI U OCKOPOJIEHUS), OJIOBOM HEMPUKOCHOBEHHOCTH U TOJIOBOW CBOOO/IbI TMUYHOCTH, IPOTUB CEMbU
U HECOBEpPUICHHOJETHHUX, 370pPOBbsl HAaceleHUs U  OOIIECTBEHHONM HpPAaBCTBEHHOCTH, OCHOB
KOHCTUTYLIMOHHOTO CTPOsi U O€30MaCHOCTH IOCY1apCTBa, a TAK)Ke MPOTUB O0IIECTBEHHON 0€30IacHOCTH.

OTcyTcTBHE CyTMMOCTH MTOATBEPIKIAETCS TOKYMEHTOM (CIPaBKOM).

4.7. TlocTaBUIMKOM COLMAIBHBIX YCIyI B COOTBETCTBUHU C TPEOOBAHUSMH 3aKOHOJATENILCTBA 00



obecreyeHnH TMpaB IMOJIydaTessl COMAIbHBIX YCIyr Ha KOH(MUICHIMAILHOCTh MPUHUMAIOTCS MEpBI IO
HEJOMYIIEHUIO pa3rlalleHus] COTPYAHUKAMU CBEACHHUM JTUYHOTO XapaKTepa O IMOJydaTessiX COIHaTIbHBIX
YCIIYT.

4.8. TlocTraBUIMK COLMATBHBIX YCIYT JOJDKEH OBITh OCHAIIEH CIEHUANbHBIM M TaOEeIbHBIM
o0opyaoBaHHEM, ammaparypod © mpudOpamMH, OTBEUAIONIUMH TPEOOBAaHHUSIM  COOTBETCTBYIOIIMX
CTaH/JapTOB, TEXHUYECKUX YCJIOBMH, JPYrMX HOPMATHBHBIX JOKYMEHTOB U 00€CIeYHBaIOLIUMU
HaJJIeXkKalee Ka4eCTBO MPEIOCTABISEMBIX yCIIYT.

O6opynoBanue, npubOpsl U ammapaTypa JOKHBI HCHOJB30BAaTHCS CTPOrO IO HAa3HAYEHHUIO B
COOTBETCTBUU C IOKyMEHTalUe! Ha X (yHKIIMOHUPOBAHKE U IKCILTYaTaIUIO, COJEPKATHCS B TEXHUYECKU
HCIIPABHOM COCTOSTHUH, KOTOPOE CUCTEMaTUYECKH MPOBEPAETCS.

HeucnpaBaoe oOopymoBanue, mpuOOpsl U ammapaTypa JOJDKHBI CBOEBPEMEHHO CHUMATHCS C
AKCIUTyaTaluH, 3aMEHITHCS UM PEMOHTHPOBATHCSI.

4.9. NudopmupoBaHue moxydyaTeleil CONMMATBHBIX YCIYT O MOPSIKE MPEAOCTABICHHS COLUATHHBIX
yCIyT B CTallMOHApHON (hopMe COIMAIBHOTO OOCTY>KMBaHUS, MEPEYHE MPEIOCTABISIEMbIX COIMATIbHBIX
YCIIYT OCYIIECTBIISIETCS B TIOMEIIEHHUSIX MOCTABIIMKOB COIMATBHBIX YCIYT, OKAa3bIBAIOIIUX COLHUATIHHBIC
YCIyI'H B CTallMOHApHOM (opme coluaibHOro OOCTYKHMBAaHHUSA, C UCIHOJIB30BAaHUEM JIIEKTPOHHON WU
TeneOHHON  CBs3M,  WH(MOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHONH  cetu  "MHTepHer",  WHBIMHU
001IeTOCTYITHBIMU CITIOCOOAMH.

Nudopmanus o0 TOCTaBUIMKE COMMATBHBIX YCIyr, TOPSAKE W TpaBWIaX MPEAOCTABICHHUS
COLIMAJIBHBIX YCIIYT MOJIy4YaTeNsiM COLMAIbHBIX YCIYT I0JKHA OTBEYATh CIEAYIOIUM TPeOOBAHUSAM:

- TIOCTaBUIMK COIUAIBHBIX YCIYr JOBOIAUT JO TMOJyYareledl COIMaIbHBIX YCIyT CBOE
HAaUMEHOBAHME M MECTOHAXOXKICHHE, MPEJCTAaBISIECT MO TPEOOBAHUIO MOJydyaTeseld COLHUANbHBIX YCIyT
HEOOXOUMYIO B JOCTOBEPHYIO HH(OPMAIIHIO 00 OKa3hIBAEMBIX COLUATBHBIX YCITyTax;

- coCcTaB MH(OPMAIIUK O COIMAIIBHBIX yCIIyraX COOTBETCTBYeT 3akoHy Poccuiickoit Deaepanuu oT
7 deBpans 1992 roga N 2300-1 "O 3amuTte npas norpeduteneit';

- uHpopmanus, mpeacTaBiseMasl IMONy4aTeal0 COLMAJIbHBIX YCIYT, SBISETCS JOCTOBEPHOU U
MTOJTHOM.

4.10. CoumanbHoe OOCIIyKMBaHHE OCHOBBIBAETCS Ha COOJIIOJICHUU IpaB YEJIOBEKA M YBAKEHUU
JIOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBII XapakTep U HE JOMYyCKAaeT YHIKEHHUS YeCTH U JIOCTOMHCTBA
YeJioBeKa.



