[Tocranosnenue IIpaBurenscrBa PO ot 24 Hos10ps 2014 r. N 1236
"O6 yTBepKIECHUHN MPUMEPHOTO MEPEUHS COLMATIBHBIX YCIIYT MO BUAAM COLIMAIbHBIX yCIyr"

B cootBercTBuM ¢ nynkroM 3 yactu 1 crateu 7 @eaepanbHoro 3akoHa "OO6 OCHOBAaX COLIMAIBLHOTO
oOcnyxuBaHusi rpaxigan B Poccuiickoit ®enepanun" I[IpaButensctBo Poccuiickoit ®eneparuun
IIOCTAHOBJISIET:

1. YTBepauThs npuiiara€Mplii IPUMEPHBINA MEPEYEHb COLMAIBHBIX YCIYr IO BUIAM COLMAIbHBIX
YCIIYT.

2. Hacrosee nmoctaHoBj€HUE BCTymaeT B cuity ¢ 1 saBaps 2015 r.

IIpencenarens [IpaBurenscTBa . Mengenes
Poccniickoit ®enepanuun

IIpuMepHBbIii nepedyeHb
COLMAJIBHBIX YCJIYI 110 BUIAM COHAIBHBIX YCIYT
(yTB. nocranosnenuem IlpaBurenscrea P® ot 24 Hosaops 2014 r. N 1236)

1. CounanbHO-OBITOBBIE YCITYTH:

a) B TIOJIYCTAIIMOHAPHOMN WIJIM CTAIIMOHAPHOM (hopMax COIMAIBHOTO OOCITY>KMBaHUS:

o0ecrieyeHne TUTOMAAbI0 KIIIBIX TIOMEIIEHUH B COOTBETCTBUY C YTBEPKACHHBIMA HOPMATHBAMU;

o0ecrieyeHre TUTAHUEM B COOTBETCTBUH C YTBEPKJICHHBIMH HOPMATHBAMU;

obecrieueHre MITKUM HWHBEHTapeM (OAEKI0i, 0O0yBbIO, HATEIbHBIM O€JIbeM M TMOCTEIbHBIMU
MPUHAIISKHOCTSIMHU) B COOTBETCTBUH C YTBEPIKJICHHBIMI HOPMaTHBAMU;

o0ecrieyeHre 3a CYET CPEJICTB IMOJIydaTessl COLMAIbHBIX YCIYyT KHUT'AMH, JKypHaiamu, ra3eTami,
HACTOJIBHBIMH UTPaMH;

0) B hopmMe coruanbHOro 0OCTYKUBAHHS HA JOMY:

MOKYIIKA 32 CYET CPE/CTB MOJIyyaTeNsl COLUMATIbHBIX YCIYT U JI0CTaBKa Ha JOM IPOJYKTOB IMUTaHUS,
MIPOMBIIJICHHBIX TOBAPOB TIEPBOI HEOOXOIMMOCTH, CPEICTB CAHUTAPUH M TUTHEHBI, CPEJCTB YXO/a, KHHT,
raser, )KypHaJloB;

MTOMOIIIb B IPUTOTOBIICHUH TTHIIIH;

OIlJIaTa 3a CYET CPEJCTB IMOJIyyaTelsi COUUANIbHBIX YCIYT KHJIUIIHO-KOMMYHAJIBHBIX YCIYT U YCIyT
CBSI3U;

claya 3a CYeT CpEeACTB MOJydaTessi COLMAIbHBIX YCIyr Belled B CTUPKY, XMMUHUCTKY, PEMOHT,
oOpaTHast UX JI0CTaBKa;

MOKYIIKa 3a CYET CPEJICTB IOJIydaTelss COLMAJBHBIX YCIYT TOIUIMBA, TOIKA Nedel, obecreueHue
BOJIOM (B >KUJIBIX IOMEIICHUSIX 0€3 [IEHTPAIbHOI0 OTOIUIEHUS U (MJIM) BOJIOCHA0KEHMS);

OpraHu3aIs MOMOIIH B IPOBEJICHUHN PEMOHTA KIJIBIX IOMEIICHHIA;

o0ecrneueHre KpaTKOBPEMEHHOTO IIPUCMOTpa 3a AETbMU;

yOOpKa KUJIBIX TTIOMEIIEHUH;

B) BO Bcex hopMax COIUAIBLHOTO OOCTYKUBAHHUS:

MPEOCTaBICHUE TMTMEHUYECKUX YCIyr JHIaM, HE CIOCOOHBIM IO COCTOSIHUIO 3I0POBbS
CaMOCTOSITEJIBHO OCYLIECTBIISITH 32 COOOH yXO/I;

OTIIPaBKa 3a CYET CPEACTB IMOJIydaTeNsl COLUATBbHBIX YCIYT OUYTOBOM KOPPECIIOHIEHIIUY;

MIOMOIIIb B TIpUEME MUIIHU (KOPMIICHHE).

2. CounanbHO-MEAUIIMHCKHE YCIYyTU BO BceX (POpMax cOLMaIbHOIO 00CTYKHUBAHUS:

a) BBINIOJIHEHUE TMPOIEAYp, CBS3aHHBIX C OpraHM3alMel yxona, HaOIIOACHHEM 3a COCTOSIHUEM
3I0pOBbsI MOJIydaTesed COLMAIBbHBIX YCIyr (M3MEpEeHHE TEeMIIepaTypbl Tella, apTepHallbHOTO JaBJICHUS,
KOHTPOJIb 3@ IPUEMOM JIEKaPCTBEHHBIX IPENapaToB U 1p.);



0) okazaHue COJICHCTBUS B IPOBEACHUH 03/JOPOBUTEIbHBIX MEPOTIPUITHIA;

B) CHCTEMaTHUYECKOE HaOIIOACHWE 3a MOJYYaTeSIMH COIMAJBHBIX YCIYr B HENSX BBISIBICHHS
OTKJIOHEHUI B COCTOSIHMU UX 3JI0POBBS;

T') IPOBEICHUE MEPOIIPUATHH, HAIPABJICHHBIX Ha (POPMHUPOBAHUE 3[J0POBOTO 00pa3a KU3HHU;

1) IPOBE/ICHUE 3aHATUH 10 aAANTUBHON (PU3NYECKOU KYIbTYPE;

€) KOHCYJbTHPOBAaHHE MO COLMAIBHO-MEIUIIMHCKIM BOTpocaM (MOJJep)KaHue M COXpaHCHHE
3JIOPOBBS TIOJTydYaTeNell CONMANBHBIX YCIYT, MPOBEICHUE O3I0POBUTEILHBIX MEPOIPHITHH, BBISBICHHE
OTKJIOHEHU B COCTOSIHHU UX 3/I0POBBS).

3. ConnanbHO-TICUXOJIOTUUECKHE YCIIYTH BO BeeX opMax COIUATBHOTO OOCTYKUBAHHUS:

a) COIMAILHO-TICUXOJIOTMYECKOe KOHCYJIbTUPOBaHHE (B TOM YHCIIE TI0 BOTIPOCaM BHYTPHUCEMEHHBIX
OTHOIIEHUH);

0) COIMaNBbHO-TICUX0JIOTMUYECKUN MaTPOHAK;

B) OKazaHWE KOHCYJIBTAI[MOHHOW TICHXOJOTHYECKOW TIOMOIIM aHOHMMHO (B TOM HYHCIE C
HCII0JIb30BAHUEM TeseoHa T0BEpHs).

4. ConmanbHO-TIEIarOTHYECKUE YCIYTH BO BCeX (popMax COMMaIBHOTO O0OCTY>KUBaHUS:

a) oOydeHHME TPAKTUYCCKUM HaBBIKaM OOIIETO yXoJa 3a THKEI0OO0JbHBIMHU TMOJIydaTeIsIMU
COLMABHBIX YCIIYT, MOJy4aTeIsIMA COITUAIBHBIX YCIIYT, IMEIOIUMH OTpaHUYCHUS KU3HEACATEIbHOCTH, B
TOM YHCJIIE 32 IEThMH-MHBATNIAMHU;

0) opraHmM3anusi TMOMOIIM POIMTENSIM W WHBIM 3aKOHHBIM TPEACTABUTEISIM JeTEH-HHBAJIHIIOB,
BOCIIMTHIBAEMBIX JIOMa, B OOy4CHMHM TaKMX JIeTeld HaBBIKaM CaMOOOCTY)KMBAaHUs, OOIICHHS,
HaIpaBJICHHBIM Ha PAa3BUTHE JIMYHOCTH;

B) COIMANILHO-TIEIarOTUYeCKast KOPPEKIHS, BKIFOYAst TUarHOCTUKY M KOHCYJIbTHPOBAHHE;

r) popMHpoBaHUE MO3UTUBHBIX HHTEPECOB (B TOM UHUCIIE B cepe aocyra);

) OpraHu3aIys gocyra (Mpa3aHuKA, IKCKYPCUU U IPYTUE KYIbTYPHBIE MEPOTIPUSTHS).

5. ConnanbHO-TPYAOBBIE YCIYTH BO BCEX (hopMax COIHMAITBHOTO OOCITY)KUBAHUS:

a) TIPOBEICHHE MEPONPHUATHI TI0 HCIOJIH30BAHUIO TPYAOBBIX BO3MOKHOCTEH M OOYYEHHUIO
JTOCTYITHBIM TPO(eCCHOHATHHBIM HaBbIKaM;

0) oka3zaHHe MTOMOIIH B TPYIOYCTPOICTBE;

B) OpraHu3alys NOMOIIM B TMOJY4eHUH oOOpa3oBaHHs, B TOM HHCIE MNPO(HECCHOHATBLHOTO
00pa3zoBaHusl, HHBATUIAMH (JIETbMU-UHBAIMIAMH ) B COOTBETCTBUHU C UX CIIOCOOHOCTSIMHU.

6. ConmabHO-TIPaBOBBIE YCIIYTH BO BCeX (hopMax COIMAIBLHOTO OOCTYKUBAHMUS:

a) OKazaHWe TOMOIIU B O(POPMIICHHM W BOCCTAHOBJICHHWU yTPAYCHHBIX JOKYMEHTOB MOJydaTenen
COLIMAIBHBIX YCIIYT;

0) oKa3aHHEe NOMOIIH B MTOJIyYEHUH IOPUINYECKUX YCIYT (B TOM YKcie OECIUIaTHO);

B) OKa3aHHE TIOMOIIH B 3aIIUTE NPaB U 3aKOHHBIX HHTEPECOB IMOJTydaTeIeld COMUAaTbHbBIX YCIIYT.

7. Yeayrn B LeNsX TOBBIIICHHWS KOMMYHHUKAaTHBHOTO TIOTEHIMANA TOJydaTeNlel COIMalbHBIX
YCIyT, UMEIONINX OTPaHWYCHHsSI YKU3HEICSITCIHHOCTH, B TOM YHCIIE JIeTeH-UHBAIUAOB, BO BCeX (popmax
COLIMAJILHOTO 00CTYKUBaHUS:

a) o0yueHrne WHBAIUOB (JI€TEH-WHBAIU/IOB) MOJH30BAHUIO CPEJICTBAMH yXOJa MU TEXHUYECKUMU
CpelcTBaMu peaduIuTaIlnu;

0) TmpoBeIcHHWE CONHMATHHO-PEAOMIIMTAIIMOHHBIX  MEpPONPHUATHH B  cdepe  CONUAIBLHOTO
00CITy>)KMBaHUS,

B) 00y4YeHHE HABBIKAM MOBEICHUSI B OBITY U OOIIECTBEHHBIX MECTAX;

T') OKa3aHHe MOMOIIY B 00yUYE€HIH HaBBIKaM KOMIBIOTEPHOU TPAaMOTHOCTH.

8. CpouHbIE COLMANBHBIC YCITYTH:

a) obecrieyeHre OECIUIaTHBIM FOPSYUM MUTAHUEM WIIM HabOpamu MPOIyKTOB;

0) oOecnieyeHne 0J1ekK 01, 00YBBIO M APYTUMH MPEIMETaMH MEPBOMA HEOOXOAUMOCTH;

B) COJICHCTBHUE B MOJyYCHUH BPEMEHHOTO KHJIOTO TIOMEIICHUS;

T') COJICHCTBHE B MOJIYICHUH IOPUIMYECKON MTOMOIIHU B IEJISX 3aIUTHI IPaB M 3aKOHHBIX HHTEPECOB
IIOJTy4aTesIed COMUAIBHBIX YCIIYT;



1) COACHCTBHE B TOJIYYCHHH SKCTPEHHOH ICHUXOJOTHYECKOW MOMOINU C TPHUBJICUYEHHUEM K 3TOH
paboTe ICUXO0JIOTOB U CBSIICHHOCITYKUTEIEH.



