[Tpuka3z MunuctepcTBa Tpyaa u couranbHou 3amuThl PO ot 24 Hos10pst 2014 r. N 9351
"O0 yrBepxkaenuu [IpuMepHOTO TIOPSsIIKA TPEIOCTABICHUS COIMAIBHBIX YCIYT B CTAIIMOHAPHOU opme
COLIMANILHOTO 00CTyKUBaHUA"

B cootBerctBum ¢ moamynkrom 5.2.97.5 Ilonoxxenuss o MUHHCTEPCTBE Tpyla U COLMAIBHON
3amuThl  Poccuiickoit ®denepanuu, yTBEpKIEHHOTO TnocTtaHoBieHueM I[lIpaButensctBa Poccuiickoit
Oenepanun ot 19 umions 2012 1. N 610 (Cobpanue 3axkoHomarensctBa Poccuiickoit ®eneparuu, 2012,
N 26, cr. 3528; 2013, N 22, cr. 2809; N 36, ct.4578; N 37, cr. 4703; N 45, cr. 5822; N 46, cT1. 5952;
2014, N 21, ct. 2710; N 26, cT. 3577; N 29, ct. 4160; N 32, c1. 4499; N 36, cT. 4868), npuka3piBao:

1. VtBepmutrs mnpwiaraemeiil I[IpumepHbIi NOPSAOK IPEAOCTABICHHS COLMAIBHBIX YCIYr B
CTaIMOHAPHOU (popMe COIMAITBHOTO OOCITY)KHBAHUS.

2. Hacrosiumii mpukas Berynaet B cuiny ¢ 1 saBaps 2015 rona.

Munuctp M. Tonunua

3apeructpupoBaHo B Muntocte PO 17 nexabps 2014 r.
Peructpanuonnsiit N 35248

IIpuMmepHBIil NOPAAOK
NPeI0CTABICHUS COMAJBHBIX YCJIYI B CTAllMOHAPHOM (hopMe COLHAIBLHOI0 00CTyKMBAHUS

1. IlpumepHBId MOPSAIOK MPEAOCTABICHHUS COIMAIBHBIX YCIAYyr B CTAallMOHAapHOW (dopme
colManbHOro oOciyxuBaHus (nanee - IIpumepHbIl MOPSAIOK) ompeaenseT IMpaBuila MNPEJOCTaBICHUS
COIIMAIBHBIX YCIYI B CTalMOHapHOW (opMe COIMaIbHOTO OOCHyKMBaHUsA TpaxaaHam Poccuiickoit
@Oenepau, MUHOCTPAHHBIM TpakJaHaM M JuLaM 0e3 TpaXkJaHCTBA, MOCTOSHHO IPOXKMBAIOIIUM Ha
tepputopun Poccuiickoit deneparuu, OSKeHIIAM, KOTOPbIE MPHU3HAHBI HYXIAIOIIUMUCS B COIIMAIBHOM
00CIyKMBaHUU B CTAalLMOHApHOM (opme cOLMATBLHOrO OOCTYKMBAHUS U KOTOPBIM IMPEJOCTaBISIETCS
COLIMaJIbHAs YCIIyTra UM COLUaIbHbIE YCIYTH (Jlajiee - MOIy4aTell COLUaIbHbIX YCIYT).

2. ConmasibHOE OOCTY)KMBAHUE B CTAIIMOHAPHOUW (hOpME COIMAILHOTO OOCTY)KUBAHUS BKIIIOYACT B
ce0s 1eATeNbHOCTD 0 MPEIOCTABICHUIO COLUAIbHBIX YCIYT HOJIydaTeNlsiM COLUAaIbHBIX YCIYyr, KOTOpas
HaIpaBJIeHAa Ha YJIYYIlIEHUE YCIOBUI UX KU3HEIEATEIbHOCTH.

3. Ilpu onpeneneHr HEOOXOIUMBIX Ipa’kJaHUHY BUIOB COLIMAIBHBIX YCIYT, MPEAOCTABISEMBIX B
CTalMOHapHOW (OopME COLNMAIBHOTO OOCITY)KMBaHUS, YYUTHIBACTCA HYXKIA€MOCTh  IOJy4YaTest
COLIMAJIBHBIX YCIYT B MOJIYYEHUU TaKUX YCIYT, XapakTep 0OCTOSTENbCTB, KOTOPbIE YXY/IIIAIOT UM MOTYT
YXYALIUTH YCIOBUS €T0 JKU3HEIEATEIbHOCTH.

4. Jlns paccMOTpeHHsI BOIIpOCa O IMPEIOCTaBICHUU COLMAIBHBIX YCIYT B CTallMOHApHOU (opme
COLIMANIBHOTO OOCITY)XMBaHUS TMOJAETCSs B IHUCbMEHHOM WM DJJIEKTPOHHOM (opme 3asiBieHHE O
MIPEIOCTABICHUN COLMAIBHBIX YCIYT, COCTaBJIEHHOE MO (opMe, YTBEPKIEHHOH IpukazoM MUHUCTEPCTBA
Tpyda U couuanbHoil 3amurhl Poccuiickoit denepanun ot 28 mapra 2014 r. N 1591 "O6 yrBepxaeHun
(GopMBbI 3asBJIEHUS O IPEIOCTABIEHUH COLMAIbHBIX ycuyr" (3aperucrpupoBad Muntoctom Poccuu 26 mas
2014 r. N 32430) (manee - 3asBJICHHE).

[TomyuaTenu couManbHBIX YCIYr BIPAaBE y4acTBOBaTh B IPABOOTHOLIEHHSX IO MPEAOCTaBICHUIO
COITMAIBHBIX YCIYT B CTAallMOHAPHOUW (hOpME COLMATBLHOTO OOCIY)KMBAaHUS JIMYHO JTHOO Yepe3 3aKOHHOTO
npejcTaBuTens (najnee - npeacraBuTens). [lpu aTom nMyHOE ydacTue mosydareneil cCouuaabHbIX YCIyTr He
JUIIAET UX MpaBa UMETh MPEACTaBUTENS, PAaBHO KaK U ydacTHe IPEICTaBUTENs HE JIMIIAET NoJrydaTenei
COLIMAJIBHBIX YCIIYT IIpaBa Ha JINYHOE y4acTHE B MPABOOTHOIIECHUSX 10 MOJTYYEHHUIO COLUATbHBIX YCIYT.

5. TlpuMepHBIit TOPSAIOK BKIFOYAET B CEOS CIEAYIOIINE ICUCTBUS:

1) npuHsTHE 3asIBICHUS;



2) uHbOpMUPOBAHHE O MOPSAAKE MPEAOCTABICHHS COIMAJIBHBIX YCIYT B CTAallMOHApHOM (opme
COLIMANIBHOTO OOCTY)KMBaHHUSA, BUIAX COLMAJIBHBIX YCIYI, CPOKax, YCIOBHUSAX HX MPEJOCTaBIEHHS, O
Tapudax Ha 3TU YCIYTM U 00 MX CTOMMOCTH JUIsl MOJy4aTes COLMAJIbHBIX YCIYr, O BO3MOXHOCTHU
MOJTyYeHUS ITUX YCIYT O€CIUIaTHO;

3) pa3bsCHEHHME MOJYy4aTell0 COLMAJIBHBIX YCIYI WM €ro IMpeACTaBUTENI0 IMOpsAKa IMpHema
JOKYMEHTOB, KOTOpBIE JOJDKHBI OBITH NPEACTABIEHBI JJS MPU3HAHUS Tpa)KIaHWHA HYXIAIOIIUMCS B
COLIMAJILHOM OOCIY)KMBAHMM M TPUHATHS pELIEHUS O TMPEeAOCTaBICHUM COLUANbHBIX YCIYT B
CTaIMOHApHOU (popMe COMAIIBHOTO 0OCITY>)KMBaHUS,

4) aHanM3 TNPEACTABICHHBIX JOKYMEHTOB, HEOOXOJMMBIX [UIl MPUHSATHS PEHICHUs O
MIPEIOCTABICHUN COLIMANIBHBIX YCIYr B CTAl[MOHAPHOW (OpMe COLMANIbHOIO OOCTYKUBaHUS, U IPUHATHE
pElIeHHs O MPEJOCTaBICHUU COLMAIBHBIX YCIYT B CTAllMOHAPHOW (hopMe COLMAIBLHOrO OO0CITYKUBAaHUS
MOJIyYaTeNII0 COLUANbHBIX YCIyr JIMOO pemieHus 00 OTKa3e B IPEJOCTaBIECHUHM COILMAIBHBIX YCIYr B
CTarMOHapHOU (popMe COIMaTBHOTO OOCTYKUBAHHS B COOTBETCTBUM C 4acThio 2 cTtaThu 15 denepanbHOTo
3akoHa oT 28 gekabps 2013 r. N 442-®3 "OO ocHOBax COLMAIbHOIO OOCIY)KHBAHMSI Tpa)KiaH B
Poccuiickoit ®enepauun" (Cobpanue 3akoHoaarenbcrBa Poccuiickoit @enepanuu 2013, N 52, cr. 7007;
2014, N 30, ct. 4257) (nanee - OeaepanbHbIN 3aKOH);

5) cocraBieHHE WHIAUBUAYaJbHON MpOrpamMMbl MPENOCTaBICHUS COILMAIBHBIX YCIyr (panee -
MHIUBUAyaJIbHAs IPOrpaMma);

6) 3aKJIIOYEHHE JI0TOBOpa O IMPEAOCTaBICHUM COLMAIBHBIX YCIYI B CTallMOHApHON Qopme
COLIMANIBHOTO OOCIIY)KMBAHMSI MEX]y IOCTaBIIMKOM COLMAIBHBIX YCIYT M IOJIy4aTeleM COLMATbHBIX
yciyT (IpeacTaBuTeNIeM) (Jlajee - 10roBop);

7) mpenocTaBlIeHHUE MOJIY4YaTeNl0 COUUANbHBIX YCIYT COLMAIBHBIX YCIyr B CTAallMOHApHOU (opme
COLIMAJILHOTO 0OCTY)KMBAaHUS B COOTBETCTBUU C 3aKIFOYEHHBIM J0IOBOPOM;

8) mpekpalieHue NpPeJOCTaBIEHUS COLUMAIBHBIX YCIYr B CTAallMOHApHOM (hopMe COLMATIBLHOTrO
00CIyXKMBaHUSI B CBSI3M C BO3HUKHOBEHHEM OCHOBAaHUM, IPEIyCMOTPEHHBbIX MyHKTOM 38 IIpumepHoro
MOPSIIIKA.

6. Cpoku BBINOJIHEHHUS IEHCTBUH, IPEyCMOTPEHHBIX MyHKTOM 5 IlpuMepHOro nopsijaka, He MOTYT
MIPEBBILLIATh CPOKH, YCTAHOBJIEHHbIE 3aKOHOJATEIbHBIMU M WHBIMH HOPMATHBHBIMHM NPABOBBIMH aKTaMU
Poccuiickoit deneparuu u cyonektoB Poccuiickoit deneparumn.

Bpemsi peanuzanuum neicTBUM, NpeayCMOTpeHHbIX mnoamyHkramu 1-3 nyHkrta 5 IlpumepHoro
MOPSIIKA, HE JIOJKHO MPEBBIIIATH 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS 3asiBIICHHUS.

Cpok peanu3zanuu JI€HCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 4 myHKTa 5 [IpumepHoro nopsjka,
HE JIOJDKEH MpeBhIaTh 5 pabounx mquei™(1) co gHs mogaydu 3asBICHUS M TOKYMEHTOB, HEOOXOUMBIX ISt
NPUHATHS PELIEHUS O IMPEIOCTABJICHUU COIMAIBHBIX YCIYyT B CTAallMOHApHOW (opMe COIMAILHOTO
00CITy>)KHBaHUA.

Cpok peanu3zanuu JIeHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 5 myHKTa 5 [IpumepHoro nopsjka,
He JoJDKeH mpeBbimath 10 pabounx nHen™(2) co IHS Moaayu 3asBICHUS U JIOKYMEHTOB, HEOOXOIUMBIX
JUIS TIPUHSATHUS PEUIEHUs O MPEeNOCTaBICHUU COLMAJBHBIX YCIYr B CTAallMOHAPHOW (QOpME COLMAIbHOIO
00CITy’)KHBaHUA.

Cpok peanu3zanuu JIeHCTBUMN, MPEAYCMOTPEHHBIX MOAMYHKTOM 6 myHKTa 5 [IpumepHoro nopsjka,
HE JOJUKeH mpeBblmath | cyrok*(3) ¢ pgaTel MpeACTaBIEHUS MOCTABIIMKY COLMAIBHBIX YCIYT
WHIUBUAYAIbHON IPOrpaMMbl U IOKYyMEHTOB, HEOOXOIUMBIX JJISl IPUHATHUS PELICHUs O MPEI0CTaBICHUN
COIMATBHBIX YCIYT B CTAIIMOHAPHOUN (OpME COIUATHHOTO OOCTYKUBAHHUS.

7. Pemienwe O NpelOCTaBIEHUU COLUMAIBHBIX YCIYr B CTallMOHapHOW (opme CcolMambHOro
00cIyKMBaHUS IPUHUMAETCS] HA OCHOBAHUH CJIEYIOIIUX TOKYMEHTOB:

1) 1OKyMEHT, YA0CTOBEPSIIOIINN JIMYHOCTh MOJIydaTeNsl COLMAIbHBIX YCIYT U MPeACTaBUTENs (IIPU
oOpallleHnH IpeICTaBUTeNs);

2) TOKYMEHT, HOATBEP K A0 TOJTHOMOYUS peACTaBUTeNs (IIpyU 0OpallleHnH IpeICTaBUTeNs);

3) IIOKyMEHT, MOATBEPKJAIOIIMNA MECTO JKUTENbCTBAa M (Win) mNpeObIBaHUs, (AKTHUECKOTO
MIPOYKMBAHUS MOJTyyaTelsi COLMAIbHBIX YCIYT U NMpeAcTaBUTENS (MpU 0OpalieHuH PEACTaBUTENS);



4) nOKyMEHTHl (CBEIEHHWsI), TMOITBEPIKAAIOIINE HAIMYME Y TMOJydaTesiss COIUAIbHBIX YCIYT
00CTOSITENNLCTB, KOTOPBIE YXYIIIAIOT WJIA MOTYT YXYALIUTh YCIOBUSL €ro >KM3HENEATEIbHOCTH,
MOCIIY’KUBILIUX OCHOBAHMEM JJIsi MPU3HAHUS TPaKJaHMHA HYKIAIOIIMMCS B COLMAJbHBIX YCIyrax B
CTaIMOHApHOU (popMe COMATIBHOTO 0OCITY>)KMBAHUS,

5) 3akitoyeHue YIOJIHOMOYEHHOM METUIMHCKOM OpraHm3aluud 00 OTCYTCTBMM MEIULUHCKUX
MPOTUBOINOKA3aHUI JJIsi TOJY4eHMs] COLMAJIbHBIX YCIYT B CTAallMOHApHOM (opme COIMaIbHOTO
o0cyKUBaHUs, IEpEUEHb KOTOPHIX YTBEPIKIAETCS B COOTBETCTBUHU C 4acThio 3 craThu 18 denepasibHOrO
3aKOHa;

6) HOKyMEHTbl 00 YCIOBHUSAX IPOKMBAHUSA U COCTaBE CeMbU (IIPU €€ HAIWYMM) MOJydaTess
COLIMANIBHBIX YCIYT, AO0XOJaxX IOJydaTelsi COLMaIbHBIX YCIAYr U WIEHOB €ro ceMbu (IpHU HAJIMYUN),
IpUHAUIeKaIeM eMy (MM) UMYIIECTBE, HEOOXOAUMbIE JUIsl ONPEJENICHUs CPEAHEYIIEBOTO 10X0Aa JUIs
MPEIOCTABJICHUS COLIMANIBHBIX YCIYT O€CIUIaTHO;

7) nHAMBUAYaNIbHAS ITporpaMmMa (IIpU HAIMYUK AEHCTBYIONIEN HHAUBUAYAIbHON IPOrpaMMBbl);

8) uHBIE TOKYMEHTBI, HEOOXOJMMBbIE IJIsi IMPEJOCTABICHUS COLMAIbHBIX YCIYI B CTAl[MOHApHOMN
¢dbopMe CcoLMaNbHOTO OOCITYXUBAaHHUS, YCTAHOBJIEHHBIE B COOTBETCTBUU C TMOPSAKOM IIPEIOCTaBICHUS
COLIMANIBHBIX YCIIYT MOCTABILIMKAMU COLIMAJIBHBIX YCIYT, YTBEPXKJIAEeMbIM corjiacHO MyHKTY 10 crartbu 8
PenepanbHOTO 3aKOHA.

8. JlokyMeHThI, HEOOXOAUMBbIE JUIsl IPUHATUS PEIICHUs O MPEAOCTABICHUM COLMAIbHBIX YCIYT B
CTallMOHApHON (QopMe COLMAILHOTO OOCTY)KMBAHUS, MPEACTABISIOTCS MOIy4aTeleM COIMAIbHBIX YCIIyT
JUYHO JuOO TMoANeXaT MPEICTaBICHHUIO B paMKax MEXBEJIOMCTBEHHOro HH(GOPMALMOHHOIO
B3aUMO/ICHCTBUSL B COOTBETCTBUU ¢ TpeOoBaHUsAMH cTaTbu 7 DenepasibHOro 3akoHa ot 27 utonst 2010 r.
N 210-®3 "O6 opranuzanuu NpeJoCTaBICHUS TOCYJapCTBEHHbIX U MyHUIMnanbHbIX ycuyr" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, c1. 7061;
2012, N 31, ct. 4322; 2013, N 27, ct. 3477).

9. CoumanpHble yCIyrd B CTallMOHAPHOUW (popMe COIMAaIbHOTO OOCIY>KMBAHUS TPEIOCTABIISIOTCS
MOJIy4aTeNISIM COLIMATIBHBIX YCIYr B COOTBETCTBUM C MHAMBUYaJbHBIMHM IpOrpaMMaMH U Ha OCHOBaHUU
noroBopa*(4).

10. IIpu 3akiar04eHUH TOTOBOpA MOJYy4aTead COLMAIBHBIX YCIYyr (MPeACTaBUTENMN) JIOJKHBI OBbITH
03HAaKOMJIEHBI C YCJIOBUSMHU MPEJOCTABICHUS COLMAIbHBIX YCIYr B CTAalMOHAPHOW (hopMe COIMAILHOTO
o0ciyXKUBaHUs, NPaBUIaMH BHYTPEHHETO paclopsiKa s Mojydareiedl couuaibHbIX YCIyT, MOJYYUTh
nH(pOpPMaLMI0 O CBOMX MpaBax, OOS3aHHOCTAX, BHJAX COLHUAIBHBIX YCIYr, KOTOpble OyAyT UM
MIPEIOCTABIIEHBI, CPOKaX, MOPSAKE UX IPEIOCTABIEHUS, CTOMMOCTH OKa3aHUs ATUX YCIYT.

11. CounanpHble YCIYrd B CTAllMOHAPHON (pOpME COLUAIBHOTO OOCITYKUBAaHUS IIPEIOCTABIIAIOTCS
MOJIyyaTeNIsIM ~ COLMAJBHBIX yCIAYr IMpPU IOCTOSHHOM, BpEMEHHOM (Ha CpOK, OIpeaeiIeHHbII
MHIUBUAYAIbHOW MpOrpaMMoil) WM TSTUIHEBHOM (B HENENI0) KPYIJIOCYTOYHOM IPOKHMBAHUU B
OpraHu3alK COLUAIBHOTO 00CITYKHUBaHUSI.

12. Ilony4arento COLUAIbHBIX YCIYT NPEAOCTABIAIOTCA CIEAYIOUIME BUABI COUUAIBHBIX YCIYT B
CTaIMOHApHOU (PopMe COMMAITBHOTO OOCITY>)KUBaHUS:

1) counanbHO-OBITOBBIE, HAIPaBJICHHbIE Ha MOJAJIEP)KAHUE >KU3HEAEATEIbHOCTH IOJIydaTenen
COLIMAJIBHBIX YCIIYT B OBITY;

2) couuadbHO-MEAMIIMHCKHE, HalpaBieHHbIE Ha MOJJIEP)KAHUE M COXPAHEHHE 3I0POBbs
MoJiyyaTesled COIMAJIbHBIX YCIYr IYyTEeM OpraHu3allMd yXO0J/a, OKa3aHUs COJICHCTBUS B IPOBENCHUU
037I0POBUTEIBHBIX MEPOIPHUATHH, CHCTEMAaTHYECKOrOo HAOMIOACHMSI Ui BBISIBICHUS OTKJIOHEHUN B
COCTOSIHUM 37I0POBbS;

3) couuanbHO-IICUXOJIOTUYECKUE, MPEeIyCMAaTPUBAIOLIME OKa3aHME I[OMOIIM B KOPPEKLHU
MICUXOJIOTMYECKOI0 COCTOSIHUSA IMOJIydaTesleld COLMAIbHBIX YCIYT JUIsl aJanTaluy B COLMAIBHOM Cpefe, B
TOM YHCJIE OKa3aHHE MICUX0JIOrMYeCKON OMOIIM aHOHUMHO C MCIOJIb30BaHUEM TeleOoHa JOBEpUs;

4) couuanbHO-IIEIArorH4YeCcKe, HalpaBiIeHHbIE HAa MPO(UIAKTUKY OTKIOHEHUH B MOBEICHUH U
Pa3BUTHUU JIMYHOCTH MOJIydaTeNed COLUANbHBIX YCIyr, (GOPMUPOBAHHE Y HUX MO3UTHBHBIX UHTEPECOB (B
TOM 4Hucye B cepe gocyra), OpraHM3aluIo UX J0Cyra, OKa3aHue IOMOIIM CEMbE B BOCIIUTAHUU JETEH;



5) couManbHO-TPYAOBbIE, HAIIPABJICHHbIE Ha OKa3aHUE ITOMOIU B TPYIOYCTPONUCTBE U B PELICHUU
IpYrux npooiieM, CBA3aHHBIX C TPYAOBOH afanTaiuei;

6) collManbHO-IIPaBOBbIE, HAIIPABJICHHbIE HA OKa3aHUE MIOMOIIY B MOJIyYEHUU IOPUANYECKUX YCIIYT,
B TOM 4ucIie OECIIaTHO, B 3alUTE MPaB U 3aKOHHBIX UHTEPECOB MOJIydaTesIel COIMANIbHBIX YCIYT;

7) yciayrd B 1eNfX IOBBIIIEHWS KOMMYHHUKAaTHMBHOIO MOTEHILMaja MOJydaTeled COLUalbHbBIX
YCIIYT, UMEIOIIUX OTPAaHUYECHUS )KU3HEAEATEIbHOCTH, B TOM YUCIIE I€TEH-UHBAIUIOB.

13. B cranmonapHoil ¢opMe COMHAIBHOTO OOCTY)KMBAHUS OOECIEYMBACTCS MPEIOCTABICHUE
COLIMANIBHBIX YCIYT B OOBbEME YCIIYT, BKJIIOUYAEMbIX B IE€PEYEHb COLMAIBHBIX YCIYT, MPEI0CTaBISIEMbIX
MOCTABILIMKAMH COLIMAJIbHBIX YCIYT, YTBEp)KIaeMblil 3akoHOM cyObekTa Poccuiickoit ®enepauuu™(S)
(manee - Ilepeuens).

14. IlpenocraBneHue rpaxkJaHaMm IO HX JKEJIAaHUIO, BBIPAXEHHOMY B IHCbMEHHOM WM
AJIEKTPOHHOW (opMme, 3a IIaTy JONOJHHUTENBHBIX COIMAIBHBIX YCIYyr B CTalMOHApHOU Qopme
COLIMANIBHOTO OOCIY)KMBaHHUS, CBEPX COLMAIBHBIX YCIIYT, BKIIOUYEHHbIX B [lepeuens, ocyiecTBisiercs
opraHaMy TOCYJIapCTBEHHOW BiacTH CcyObekToB Poccuiickoit ®enmepamuu B pamMkax IMOJTHOMOYHH,
YCTaHOBJIEHHBIX 4acThiO 2 cTaThi 11 denepanbHOro 3akoHa.

15. TlonymeBoit HopMmaTHB (MHAHCHUPOBAHUS COLMAIBHBIX YCIYT, MPEIOCTAaBISIEMbIX B
CTalMoOHapHOW (opMe COIMATBHOTO OOCIYy)KMBaHUS, YCTAaHABIMBAEeTCI CYObeKTOM Poccuiickoit
Oenepauuu B pamkax peanuzanuu nyHkra 10 craten 8 degepalibHOTO 3aKOHA C YYETOM METOJIMYECKUX
pEeKOMEHIallMii 1O €ero pacdery, yrBepxkaaeMmbix [IpaButensctBom Poccuiickoit dPenepauuu B
COOTBETCTBUU C IyHKTOM 2 4yacTH 1 craten 7 denepanbHOro 3aKoHa.

16. Ilpu pacuere oObemMa MPENOCTABIECHUS COLMAIBHBIX YCIYr B CTalMOHapHOW (opme
COLIMANILHOTO OOCITY)KMBAaHUSl YYHUTBHIBAIOTCS HOPMbI M HOPMAaTHUBBI, YCTAHOBJIEHHbIE B COOTBETCTBHM C
INyHKTaMH 6, 7 yactu 2 ctathbu 7, myHKTaMu 5, 6 cratbu 8 denepanbHOrO 3aKOHA, UCXOJ U3 KOTOPBIX
OCYILIECTBIISIETCSl IPEJOCTABIEHUE COLMAIBbHBIX YCIYyr B CTAallMOHAPHOM (opmMe COLHUaILHOTO
o0CiyXMBaHUS, B TOM YHCJIE HOPMBI MHUTAaHUS, HOPMATHBBI MPEAOCTABICHUS IUIOIIAAN SKUJIBIX
MTOMEILEHUH, OCHAIIEHUS MATKUM UHBEHTapEM.

B cnyuae eciiu cooTBETCTBYIOILIME HOPMbI U HOPMATUBBI HE YCTAHOBJIEHBI, 00BEM MPEOCTABICHUS
COITMAIIBHOM YCJIIYTH B CTAallMOHApHOW (opme coIuanbHOro OOCTY)KHMBAHHS HE MOXET OBITh MEHBIIE
o0bema, MpeayCMOTPEHHOTO MOJIYYaTeNl0 COLUATbHBIX YCIYT B UHAUBUYAIbHOU TPOrpaMMe U I0TOBOPE.

17. OCHOBHBIMHU NOKA3aTENSIMH, OIPEICIISAIOIUMU KaYe€CTBO COLUANBHBIX YCIYT B CTallHOHAPHOM
(dbopMe colMaTBLHOTO 00CTYKUBAHUS, IPEIOCTABISAEMBIX IOJyYaTeNsIM COL[UANIBHBIX YCIYT, SIBISIFOTCS:

1) mokasareny, XapaKTepU3YIOIIHME YAOBIETBOPEHHOCTbh COLMAIBHBIMHM YCIyraMy IOJydarernen
COLIMANIBHBIX YCIIYT, OTCYTCTBHE OOOCHOBAHHBIX J>Kaj00, YHUCIIO MOJOXKHUTEIbHBIX OT3BIBOB O paboTe
ITOCTaBIIMKA COLMAIBHBIX YCIIYT;

2) obecriedeHHEe OTKPHITOCTU JIOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMU MOCTABUIMK COLIUATIbHBIX
YCIYT OCYUIECTBIIET JESATENbHOCTh B c(epe CTAaMOHAPHOTO COLMAIbHOrO oOcCiHyxkuBaHus (ycTaB
(mono’keHue); pykoBOJCTBA, MpaBWia, MHCTPYKIMU, METOJAUKH pabOThl C MOJy4yaTelsiMU COLMAJIbHBIX
YCIYT U COOCTBEHHOM JAESTEIbHOCTH; IKCIUIyaTallMOHHbIE JOKYMEHThl Ha 00OpyJqoBaHHe, MPHOOpHI U
anmnaparypy, MHbI€ JOKyMEHTHI);

3) YHUCIEHHOCTh MOJIydaTesled COLMAIBHBIX YCIIYr, OXBAaUE€HHBIX COLMAIbHBIMU YCIyraMu Yy
JAHHOTO ITOCTAaBIINKA COLMAIBHBIX YCIIYT;

4) [OCTYHNHOCTb YCIOBUM pa3MEIIeHUs IIOCTaBIIMKOB COLHUAIbHBIX YCIyr (B TOM 4HCIE
JOCTYITHOCTh MPEAOCTaBICHHS] COLMAIBLHOTO OOCITY)KMBAHUS JUISl MHBAJIUAOB M JPYTUX JIMI[ C Y4ETOM
OTPAaHWYEHUN HX JKU3HEACATENBHOCTH, WHBIE YCIOBHs, BIUSAIOIIAE HAa KAad4eCTBO COLMAIBHBIX YCIYT,
MIPEIOCTABIISIEMbBIX MTOJIyYaTeNSIM COLUATBHBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTb LITaTa IIOCTAaBIIMKA COLMAIBHBIX YCIYr CHENUAIUCTAaMU U HX
KB (UKAIIHS;

6) HalM4KMe CHEeIUaJIbHOTO U TEXHUYECKOIro OcHaileHus (oOopynoBaHue, npuOOpsbl, anmnaparypa)
ITOMELIEHUI NTOCTABIINKA COLUAIBHBIX YCIYT;

7) coctosiHue uWHGOPMAUMKU O TOPSAKE W NpaBUiIaX MPEAOCTaBICHHUS COLUAIBHBIX YCIYT,



OpraHMU3aliK CTAllMOHAPHOTO COI[MAIILHOTO OOCITyKMBaHMUS;

8) MOBBILIEHHE KauecTBa COLMAJBHBIX YCIYr M 3(Q(EeKTUBHOCTU HX OKa3zaHus (OmIpenelnsercs
UCXOJsl M3 MEpOIpPHUATHM, HalpaBICHHbIX HA COBEPLICHCTBOBAHME JIEATEIBHOCTH IOCTaBIIMKA
COLIMANIBHBIX YCIIYT MPHU MPEJOCTABIEHUH COLMAIBHOTO OOCITYKUBaHMUS);

9) uHBlEe mOKa3aTenu, OIpenaeisieMble B MOPAIKE MPEIOCTABICHUS COLMAIBHBIX YCIyr B
COOTBETCTBUU C yHKTOM 10 cTaThu 8 PenepanbHOro 3aK0Ha.

18. TIlpm omeHke KauecTBa COIMAIBHBIX YCJIYI B CTallMOHApHOW (opMe COIMAIBLHOTO
00CIyKMBaHUsS, MPENOCTABISIEMbIX [OJYy4YaTeasiM COLUANbHBIX YCIYT, HCIOJB3YIOTCS ClEAYIoLIue
KpUTEPUU:

1) mosHOTa TPEAOCTABIICHUS COIHAIBHONW YCIYrd B CTallMOHApHOW QopMe COUMaIbLHOTO
o0CyXMBaHUS, B TOM YHCIE€ C Y4YeTOM 00bEeMa IHPEJOCTaBISEMBIX COIMAIBHBIX YCIYr, CpPOKOB
MIPEIOCTABJICHNUS  COLMAJbHBIX  YCIYr, MHBIX KPUTEPHEB, [O3BOJSIOUIMX  OLEHUTHb  IOJHOTY
MIPEIOCTABJICHUS COLIMATIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTb MPEJOCTABICHHUS COLMAIBHOM YCIYrd, B TOM YHCIE C YYE€TOM CTEHEHHU
HY>KJJaeMOCTH TOJIyyaTelsi COLMAIbHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3(h(EKTUBHOCTH) MPEAOCTABICHUS COIMAIBLHON YCIyrd (yJaydllleHHue
YCIIOBUM )KU3HEAESITEIbHOCTH NOJTyYaTessi COLMAIbHBIX YCIIYT).

19. Onenka kayecTBa OKa3aHHsI COI[MAIbHO-OBITOBBIX YCIYT BKIIIOYAET B €0 OLICHKY:

1) >Kuso¥ MIoLaau, MPeIoCTaBIsIeMON MOCTABIIMKOM COIIMANIBHBIX YCIYT, IO pa3MepaM U JIpyrUum
KU3HEHHBIM IIOKa3aTessM (COCTOSIHME 3JaHUM M MOMEIIEeHUH, UX KOM(OPTHOCTH), KOTOpas JOJDKHA
obOecrieunBaTh YA0OCTBO MPOKMBAHUSA IOJIydaTeled COIMAIbHBIX YCIYr, a TaKKe Y4YUThIBaTh, IO
BO3MOXHOCTH, (PU3UYECKOE U IICUXUYECKOE COCTOSIHUE, HAKIIOHHOCTH, TICUXOJIOTUYECKYIO COBMECTUMOCTh
[P pa3MELICHUH M0TydaTeNeld COUAIbHBIX YCIYT B KHUJIbIX TOMELIEHUAX (KOMHATaXx);

2) NOMEUIeHWH, MNPEeAOCTaBISIEMbIX JJISi IPEIOCTABICHUS COLHUAIBHBIX YCIYr, KOTOpbIE IO
paszMepam, pacroyioKEHUI0 U KOHPUTypaluu JTOJDKHBI 00eCceunBaTh BO3MOKHOCTh OKa3aHUsl BCEX BUIOB
COLIMANIBHBIX ~ YCIYT C  Y4eTOM CHeUU(pUKHA TojydaTened  COLMaJIbHBIX  YCIyr, OTBEYaThb
CaHUTAPHO-TUTMEHUYECKUM HOpMaM U TPeOOBaHUSIM;

3) mebenu 1 000pyI0BaHUSI, KOTOPBIE JIOJDKHBI OBITH YIOOHBIMU B MOJIB30BAHHUHU, ITOJ0OPAHHBIMHU C
y4eToM (U3NYECKOTO COCTOSHUS MOJIydaTeael coOlualbHbIX YCIYyT, OTBEYaTh CAHUTAPHO-TUTMEHUUYECKUM
HOPMaM;

4) MArKOTO MHBEHTAps, MPEAOCTaBISEMOro MOJyYaTeNIIM COLMAIBHBIX YCIYT, KOTOPbI OJDKEH
ObITh YAOOHBIM, COOTBETCTBOBaTb POCTY W pa3MepaM IojydaTesiell COLMaIbHBIX YCIyr, OTBEYaTh
CaHUTAPHO-TUTMEHUYECKUM HOpMaM M TpeOOBaHMUSAM M, MO BO3MOXHOCTH, UX 3ampocaM Mo (acoHy u
paciBeTKe;

5) nuTaHusg, KOTOpPO€ [OJDKHO OBbITh IPUTOTOBICHO M3 JOOPOKAYECTBEHHBIX IPOJYKTOB,
YIOBJIETBOPATh MOTPEOHOCTU MOJIyyaTeNed COIMAJIbHBIX YCIYr HO KaJlOpUITHOCTH, COOTBETCTBOBATH
YCTaHOBJIEHHBIM HOpMaM IUTaHUsl, CAHUTAPHO-TUTHEHUYECKUM TPEOOBaHUSIM U HOpPMaM;

6) oOKazaHHUS YCIYIr, MPEIOCTaBISEMBIX IOIYy4aTeIsiM COLMUAIbHBIX YCIYI HE CIIOCOOHBIM K
CaMOOOCIy)KUBAHUIO, KOTOpbIE JIOJDKHBI 0O€cnedyuBaTh BBIINOJHEHHE HEOOXOJUMBIX IOJIy4aTelsiM
COLIMANIBHBIX YCIYr HpoueAyp O0e3 HpUYMHEHMs] KaKoro-inbo Bpelda MX 3/10pOBbIO, (PU3MUYECKUX WU
MOPAJIbHBIX CTPAJaHUN U HEYJOOCTB;

7) MHBIX COLMATBHO-OBITOBBIX YCIYT, IPEIOCTABISIEMbIX TOCTABIIMKOM COLIUATIBHBIX YCIIYT.

20. OueHka KayecTBa OKa3aHUs COLMAIIbHO-MEIUIIMHCKUX YCIYT BKIIIOUAET B ce0s OLIEHKY:

1) cBOEBpEMEHHOTO U B HEOOXO0AUMOM 00BEME BBIIIOJHEHUS ITPOLEAYP, CBI3aHHBIX C COXPaHEHUEM
3/I0pOBbsI TIOJTydaTesel COLUaIbHbIX YCIYT, IYTEM OpraHU3aluy yX0/a 32 HUMHU C YY€TOM MEIULUHCKUX
MOKa3aHUH, GU3UYECKOTO U MCUXUYECKOTO COCTOSHHUS;

2) mpoBelIeHUsi CHCTEMAaTUYEeCKOro HaONIOJIEHUsl 3a MOJydaTeNsIMU COLMAJbHBIX YCIYT JUIs
BBISIBJICHUS OTKJIOHEHUN B COCTOSTHUM MX 3JI0POBbS;

3) mpoBeieHUs MPOLIETypP, CBI3aHHBIX C COXPAHCHUEM 3/I0POBBS MOJTydaTesield COIUaIbHBIX YCIIYT,
037I0POBUTEIbHBIX MEPONPUATUH, KOTOPbIE JIOJDKHBI OBITh OCYILECTBICHBI C aKKypaTHOCTbIO U



OCTOPOXHOCTBIO 0€3 MPUUMHEHUS KaKOT0-JIM00 Bpesia MoJIydaTeisiM COLUAIbHBIX YCIIYT;

4)  MepompusTHM 1O  KOHCYIbTHPOBAHUIO  TOJy4yaTeled  COLMalbHBIX  yCIOyr IO
COLIMAJIBHO-MEUIIMHCKUM BOIIPOCaM, KOTOpBIE JOJDKHBI OOECHeurBaTh OKa3aHUE KBAJIM(ULIMPOBAHHOMN
MIOMOIIY OJIy4aTeIsIM COLUANbHBIX YCIYr B MPaBUILHOM NOHMMAHUU M PEIIEHUHU CTOSIIIMNX Mepe] HUMU
KOHKPETHBIX MP00JIeM, CBSI3aHHBIX C COXPAaHEHHEM 370POBbS;

5) oka3zaHHs MOMOLIM B BBINOJHEHUU 3aHATUN MO aJanTHUBHOW (DU3MUECKOM KyJIbType, KOoTopas
JOJKHA OOecreunBaTh OBJAJIEHUE MOJydaTeNs MU COLUANIBbHBIX YCIYr JOCTYHHOTO M 0€30MacHOro Ajs
3I0pOBbsSI KOMILUIEKCa (PU3UYECKHX YIPAXKHEHUH B LENAX €ro CUCTEMAaTHUYECKOTO BBIMOJIHEHHS s
YKpEeIJIEHUS UX 3/I0POBbS;

6) MHBIX COLMATBHO-MEAUIMHCKHUX YCIYT, IPEA0CTaBISEMbIX TOCTABLIIMKOM COLMAIIbHBIX YCIYT.

21. OueHka KayecTBa COLUAIBHO-TICUXOJIOTUYECKUX YCIYT BKIIIOUAET B Ce0s OLIEHKY:

1) conuanbHO-ICUXOJIOTUYECKOTO0 KOHCYJIBTUPOBAHMS, KOTOPOE NOJDKHO 00ecredyuTh OKa3zaHUe
MOJIy4aTeNIIM COLIMAJIbHBIX YCIYr KBAIU(PHUIMPOBAHHOM MOMOIIM MO HAJAKUBAHUIO MEXJIMYHOCTHBIX
OTHOIIEHM, B TOM YHCJIE JJIsl IPEIYNPEXKICHUS U MPEOJ0ICHUS CEMENHBIX KOH(IIUKTOB;

2) TMCUXOJOTUYECKOW TOMOIIH, OKa3aHHE KOTOPOH JODKHO IMOMOYb IMOJIYYaTEeNI0 COIMATBHBIX
yCIIyT PacKpbITh u MOOUITU30BaTh BHYTpEHHHUE pecypcsl, pelnTh BO3HUKILIKE
COLIMAJIbHO-TICUXOJIOTHYECKHE MPOOIIEMBbI;

3) couuanbHO-ICUXOJIOTHMYECKOTO IMAaTPOHAaXa, KOTOPBIM JOKEH Ha OCHOBE CHCTEMAaTUYECKOIrO
HaOJIOICHUS 32 MOJIyYaTeNsIMU COLMAIbHBIX YCIYT 00eCleuynBaTh CBOEBPEMEHHOE BBISIBIICHUE CUTYyalUil
MICUXUYECKOTO AUCKOM(OPTA, JIUYHOCTHOTO (BHYTPMIIMUYHOCTHOTO) MM MEXKIMYHOCTHOTO KOH(IIMKTA U
NPYTUX CUTYalMH, YXYAIIAOUUX YCIOBUS KU3HEACITEIbHOCTH M0JIydaTeseld COIUAIbHBIX YCIYT, B LENIAX
OKa3aHHs UM HEOOXOAUMBIX COLUAIbHO-TICUXOJOTUYECKUX YCIIYT;

4) MHBIX COIMAJIBHO-TICUXOJOTHYECKUX YCIYT, MPEJOCTaBISEMbIX NOCTABIIMKOM COLMAIbHBIX
YCIIYT.

22. OueHka KayecTBa COLUAIbHO-TIEIarOrMUYeCKUX YCIYT BKIIOYAET B ce0sl OLIEHKY:

1) commanbHO-TIEArOTHYECKON KOPPEKIMH, OCYIIECTBICHHE KOTOPOM MOJDKHO OOecrednBaTh
OKazaHue KBaTU(UIHMPOBAHHONW ¥ A(DPEKTUBHON TEAArOTMYECKON IMOMOINM B KOTOPOH HYXKIAIOTCA
MOJIy4aTeNId COLUAIbHBIX YCIYT, MOJIyYalol[Ue COLlUalbHble YCIYTH B CTAIMOHAPHON (popMe COIMaIbHOTO
obcnyxxuBanus (B hopme Oecel, pa3bsICHEHHM, pEKOMEH 1Al );

2) dbopMupoBaHUs MO3UTUBHBIX MHTEPECOB IOIy4aTelIed COLMAIbHBIX YCIYr, OpraHU3alUI0 HUX
J0Cyra, KOTOpbI€ JIOJDKHBI 00ecredyuBaTh YOBJIETBOPEHHUE COLIMOKYJIbTYPHBIX M JYXOBHBIX 3alpOCOB
noJtyyaTesield COUalbHbBIX YCIYT (KaK B3pOCIBIX, TaK U JAETEl), paclIMpeHue Kpyro3opa, cepbl 00IIeHus,
MOBBILIEHUE TBOPUECKON aKTUBHOCTH IMOJIydaTeJIeld COIIMaIbHBIX YCIIYT;

3) MHBIX COLMATbHO-NIEAATOTHYECKUX YCIYT, MPEJOCTaBIsSAEMbIX TOCTABUIUKOM COLMANIBHBIX YCIYT.

23. OreHka KauecTBa COIUATBHO-TPYIOBBIX YCIYT BKJIIOYAET B CEOS OLICHKY:

1) xadecTBa YCIYr, CBSI3aHHBIX C OpraHu3aldedl MOJIyYEHUS WU COJECHCTBUEM B IOJYYEHHUU
obOpazoBanus u (W) KBATU(PUKAIUKA UHBATUIAMH (B TOM YHUCIIE JEThbMU-UHBAIUIAMHU) B COOTBETCTBUU C
X (U3MYECKUMHM BO3MOXHOCTSMU M YMCTBEHHBIMH CHOCOOHOCTSIMH, KOTOPBIE OIPENENSIIOTCS TEM, B
KaKOW CTENEeHU CO3/IaHHbIE MOCTABIIMKOM COLMAIBHBIX YCIYT YCIOBHS AJS JOIIKOJBHOTO BOCIIMTaHUS
NeTeW-UHBAIUAOB U TOJyYE€HUS MU IIKOJIBHOIO 0Opa3oBaHUs, a TakXkKe JJs MOJIydeHUs oOpa3oBaHUs
B3POCJIBIMH MHBAJIUJAMH, CHOCOOCTBYIOT YCHEIIHOMY U P€3YJIbTaTUBHOMY IIPOBEJICHUIO BOCIIUTATENbHOMN
paboTel U 00yUYEHUIO;

2) NpPOBOJUMBIX MEPONPUITUNH MO HCIOJIB30BAHUIO TPYJIOBBIX BO3MOXKHOCTEH MOIydaTenen
COLIMANIBHBIX YCIYr M OOYYEHHUIO UX JOCTYIHBIM MPO(PECCHOHAIbHBIM HaBbIKaM, UX JOCTATOYHOCTb U
CBOEBPEMEHHOCTb;

3) NpOBOAMMBIX MEPOTIPUATHI 110 OKa3aHUIO IOMOIIIH B TPYAOYCTPOICTBE;

4) VHBIX COLMATIBLHO-TPYAOBBIX YCIYT, IPEJOCTABISEMBIX TOCTABLUIMKOM COLUAIBHBIX YCIYT.

24. OueHka KayecTBa COLMAIbHO-IIPABOBBIX YCIYT BKIIIOYAET B C€0s OLIEHKY:

1) oxa3zaHus noMomu B O(OPMIEHHMHM U BOCCTAHOBJIEHHUU JOKYMEHTOB, KOTOpas JOJDKHA
o0OecrieunBaTh pa3zbsICHEHUE IMOJIy4aTeNsIM COLUAIBHBIX YCIYT COAEpkKaHUs HEOOXOAUMBIX JOKYMEHTOB B



3aBUCUMOCTUM OT UX IpeAHA3HAuY€HUs, H3JI0KEHHWE U HamnucaHue (Mpu HeoOXOIUMOCTH) TEKCTa
JOKYMEHTOB WJIX 3arl0JIHEHHE (POPMEHHBIX OJaHKOB, HAIMCAHUE COMTPOBOAUTEIbHBIX ITHCEM;

2) 3(ppeKTUBHOCTH OKa3aHUS IOPUAMYECKON MOMOIIM MOJYy4aTeasiM COLUAIbHBIX YCIYT, KOTOpas
JOJIKHA 00€CTIeYuTh CBOEBPEMEHHOE U 0OBEKTUBHOE PEILIEHUE CTOSIINX Mepe]l NoJyyaTesieM COLMalIbHbIX
YCIIYT TIPaBOBBIX MTPOOJIEM;

3) MHBIX COLMAIbHO-IIPABOBBIX YCIYT, MPEJOCTABISEMBIX OCTABLIIMKOM COLIUAIBHBIX YCIIYT.

25. OueHka KayecTBa yCIyr, OKa3aHHBIX B II€JIIX IOBBIIIEHUS KOMMYHUKATUBHOIO IMOTEHLHAa
noJiyyaTesied COUMAaNbHBIX YCIYT, HMMEIOIIUX OTPAaHUYEHHUS IKUZHEICSATENIbHOCTH, B TOM 4YHCIIE
NETeH-MHBAIUIOB, BKIIFOUAET B CE0S OIICHKY:

1) oOyueHuss HHBaIMJOB (AETEH-MHBAIMIOB) IOJIb30BAHUIO TEXHUYECKUMHU CpEACTBAMHU
peabunuTanuM, KOTOpOE€ MJOJKHO pPAa3BUTh y HHBAIUAOB (IETEH-MHBAJIWAOB) NPAKTHUECKHUE HABBIKU
YMEHHS CAMOCTOSITENILHO M0JIb30BaThCSI 3TUMU CPECTBAMM;

2) IpoBEJECHUS COLIMATBHO-PEA0MIUTALIMOHHBIX MEPOIIPUATHIM, KOTOPbIE JIOJHKHBI CIIOCOOCTBOBATh
BOCCTaHOBJICHUIO COLMAJIBHOIO CTaTyca IOJydaTeiedl COIMaIbHBIX YCIYT, HWMEIOLIUX OrpaHUYeHUs
KU3ZHEJCSATENIbHOCTH, B TOM 4YHUCJE JCTeH-MHBAIMJIOB, VYIAYULIUTh B3aUMOJICHCTBUE IOJTy4aTess
COLIMAJIBHBIX YCIIYT C OOILIECTBOM;

3) oOyueHusi moJiyyaTesiell COLMAJbHBIX YCIYT, UMEIOIIUX OrPAHUYEHUS JKU3HENEATEIbHOCTH, B
TOM YHCIIE JIeTe-UHBAUIO0B, HaBbIKAM MOBEJCHUS B ObITY U OOILECTBEHHBIX MECTaX, KOTOpPOE JIOJHKHO
obOecrieunBaTh (OPMUPOBAHUE IMOJIyyaTesid COLMUAIbHBIX YCIYr KakK CaMOCTOSITENIbHOM JIMYHOCTH,
KYJIbTYPHOH, BEXJIMBOM, MPEIyCMOTPUTENBHON U OJaro)kenaTesIbHONM B OTHOUIEHHHM K OKPY)KAroIIUM, a
TaKke 00ydeHUs BHYTPEHHEH TUCIUTIINHE JMIHOCTH, CIOCOOHOM 00CITYKUTh ce0s1 B OBITOBBIX YCIIOBHSIX;

4) o0ydeHus MoiydaTesed COLUAIbHBIX YCIYT, UMEIONIMX OTPaHUYEHUs KU3HEAEATEIbHOCTH, B
TOM YHCJIE JeTel-UHBAJIUJOB, HAaBbIKAM KOMIIBIOTEPHON TIpaMOTHOCTH, KOTOPOE JOJDKHO pa3BUTh Y
MoJiyyaTesled COLMANbHBIX YCIYT IPAKTUYECKWE HAaBBIKM YMEHHS CaMOCTOSITENIbHO IIOJIb30BaThCS
KOMITIBIOTEPOM;

5) MHBIX YCIYT, OKa3aHHBIX B LEJSX MOBBIILIEHNUS KOMMYHHUKAaTUBHOTO MOTEHIIMAJA IMOJydaTesien
COLIMANIBHBIX YCIYr, HUMEIOLIUX OrPaHUYEeHHs >KU3HEAEATEIbHOCTH, B TOM YMCIE JeTeH-WHBAIMJIOB,
MIPEIOCTABIISIEMbBIX TOCTABILIUKOM COLIMATIBHBIX YCIIYT.

26. Ilokazatenu KauecTBa MPEAOCTaBICHMSI COLMAIBHBIX YCIAYyr B CTAallMOHApHOH Qopme
COLIMAJIBHOTO OOCIIY>KMBaHHSI U OLIEHKAa Pe3ylbTaTOB MX IMPEAOCTaBICHMS MOCTAaBUIMKAMU COLMAIbHBIX
YCIIYT OINpPEAETSIOTCS MO pe3ylbTaTaM MPEeA0CTaBICHUS COLUANIbHBIX YCIYT MPUMEHUTENIbHO K KaXIOMY
KOHKPETHOMY IOJY4aTeI0 COLIMAIbHBIX YCIIYT.

27. VYcioBus NpPENOCTaBIEHUS COLMAIbHBIX YCIYr B CTalMOHApHOW (hopMe COLMATIBLHOTO
00CIyKMBaHUs yCTaHABJIMBAIOTCS B COOTBETCTBUU C IIYHKTOM 5 yacTu 3 ctatbu 27 DenepaibHOTO 3aK0Ha,
C YY4ETOM YCJOBHUH, YCTAaHOBJIEHHBIX MOJY4YaTeI0 COLMAIbHBIX YCIYr B MHIAUBUAYAJbHOM NpOrpaMMe U
JIOTOBOPE.

28. Ilpu moiyiyyeHUHM COIMAJIBHBIX YCIYr B CTalMOHApHOW (opMe COLMAIBLHOTO OOCITYKMBaHUS
MOJIy4aTeNId COLMANIbHBIX YCIYTr UMEIOT MPaBo Ha:

1) yBa)kuTEIbHOE U TYMAaHHOE OTHOIIEHHUE;

2) BBIOOP MOCTABIIMKA COLUAIBHBIX YCIIYT;

3) monydeHue OECIUIATHO B JAOCTYNMHOW (opMe MH(POpMAalUM O CBOUX MpaBax W OOS3aHHOCTIX,
BUJIaX COLIMAJIBHBIX YCIYT, CPOKaX, MOPSAKE U 00 YCIOBHUSX UX IPENOCTaBIEHHUS, O Tapudax Ha 3TU
yCIyTU U 00 UX CTOMMOCTH, O BO3MOKHOCTH IOJIYUEHUS ITUX YCIYyT OECIUIaTHO;

4) oTKa3 OT NPEAOCTABICHUS COLIMAIbHBIX YCIIYT;

5) obecrneueHne yCcIOBHM TPEOBIBaHWS B OPraHM3alMsiX COLMAIBLHOTO OOCTYXKHWBaHMS,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM TPeOOBaHUAM, a TAK)KE Ha HAJUISKALTUHN yXO;

6) cBoOOJHOE TMOCEIIEHUE 3aKOHHBIMU IPEICTaBUTENIIMH, aJBOKaTaMM, HOTapHycamH,
MPEJICTAaBUTENSIMU  OOIIECTBEHHBIX M (WJIM) MHBIX OpraHU3alui, CBSIIEHHOCIYKUTEISIMH, a TakKkke
POJICTBEHHUKAMHU U APYTUMU JIMLIAMU B THEBHOE U BEUEpHEE BPEMS;

7) koH(UIAEHIHATBHOCTh MH(OPMALIMK JIMYHOTO XapaKTepa, CTaBlIeHd H3BECTHOW IMPH OKa3aHHUU



YyeuyT;

8) 3aIMTy CBOMX IPaB M 3aKOHHBIX HHTEPECOB.

29. [lonyuaTenp couanbHBIX YCIYT 00513aH CBOEBPEMEHHO B MUCbMEHHOU (hopMe UHDOPMHUPOBATH
MOCTABILMKA COLIMAJIBbHBIX YCIYr 00 H3MEHEHHH OOCTOSITENHCTB, OOYCIOBIIMBAIOIIMX MOTPEOHOCTH B
MIPEOCTABICHUH COIIMATBHBIX YCITYT.

30. Ilpm mpemocTaBleHMH COMHAIBHBIX YCIYr B CTallMOHApHOW (opMe COIUAIBHOTO
00CITy’)KWUBaHUS TTOCTABIIMK COIMAIBHBIX YCIYT 00s3aH:

1) cobmronath npaBa 4eaOBeKa U rpakJaHUHA;

2) obecrnieunBaTh HEMPUKOCHOBEHHOCTH JMYHOCTH M 0O€30MaCHOCTH IOJIydaTesed COIHaTbHBIX
YCIyT;

3) olecrneuuTh O3HAKOMJIEHME MOJydaTeled COLMalNbHBIX yciayr (IpeAcTaBUTENeH) ¢
MIPAaBOYCTAHABIMBAIOIMIMMU JOKYMEHTAMH, HAa OCHOBAaHMH KOTOPBIX MOCTABIIWK COIMAIBHBIX YCIYT
OCYIIECTBIISIET CBOIO JCATEIBHOCTD U OKA3bIBACT CONMAIBHBIC YCIYTH;

4) obecrieunTh COXPaHHOCTH JIMYHBIX BEIIEH U IEHHOCTE! ToTydaTeNiel COIMaTbHBIX YCIYT;

5) MpenoCTaBIATh MOJTyYaTessiM COMMATBHBIX YCIYT BO3MOYKHOCTh MOJIB30BATHCS YCIIYTaMHU CBSI3H,
B TOM 4HCIJI€ UH()OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTu "VIHTepHeT", MOoYTOBOM CBS3H;

6) wHGOPMHUPOBATH MOJIy4YaTENeH COIMHAIBHBIX YCIAYr O TMpaBWIaX TEXHUKU OE30MacHOCTH,
MO’KapHOM O€30IaCHOCTH, SKCILTyaTallMK MPEA0CTaBIseMbIX TPUOOPOB 1 000PYIOBaHMUS;

7) oOecreynTh MOJYYaTeNsIM COIMAIBHBIX YCIYr YCIOBHS TPEOBIBAaHHSA, COOTBETCTBYIOIIHE
CaHUTAaPHO-TUTUEHUYECKUM TPEOOBAHUSM, a TAK)KE HAJUICKAIIUN YXOI;

8) BBIOENATH CyNpyram, IMPOXKUBAIOIIAM B OpraHU3allid  COIMAJIBHOTO OOCITYKHBAHHS,
M30JIMPOBAHHOE JKMJIOE TIOMEIEHHE JUISI COBMECTHOTO TIPOYKUBAHHS,

9) WCroNMHATh WHBIE O0S3aHHOCTH, CBSI3aHHBIE C peajM3allell MpaB MOJydaTesiel COIMATbHBIX
YCIIYT Ha COIMAIbHBIE YCIYTH B CTAI[HOHAPHOU (hOpME COIMATBHOTO 0OCTY)KHMBaHHUS.

31. TlocraBmHMK COIMAIBHBIX YCIYT BIOpPaBEe OTKa3aTh I[OJYYaTENI0 CONUAIBHBIX YCIYr B
MIPEOCTABICHUHN COIMATIBHBIX YCIYT B CTAllMOHAPHOH (hopMe COIMaIbHOTO OOCTY)KMBAHUS, B TOM YHCIIC
BPEMEHHO, B CBSI3HM C HAJUYHMEM Yy HETO MEIMIIMHCKUX MPOTHUBOIMOKA3aHUH K IMOJYYCHHUIO COIMAIBHBIX
YCIOyr B CTalMOHApHOW (OpPME COIUAIBLHOTO OOCITYXHBAHHS, TOIATBEP)KICHHBIX 3aKIIOUYECHHEM
YIOJHOMOYEHHONW MEIMLMHCKON opraHu3auuu®(6), a Takke B clydae HENpPEIOCTaBIICHUS MOJydaTesieM
COLMANBHBIX YCIYT B COOTBETCTBUM C HOPMATHBHBIMH IIPAaBOBBIMH aKTamMH cyObekTa Poccuiickoii
@enepanyyi  CBEJCHUN W JOKYMEHTOB, HEOOXOMUMBIX JUIS MPEJOCTABJICHUS COIHUAIBHBIX YCIYT B
cooTBeTcTBUU ¢ MyHKTOM 1 crathu 10 denepanpHoro 3akoHa™(7), KOTOpble MOIydaTedb COLMAIBLHOM
YCIYTH B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIBCTBOM O0SI3aH MPEJOCTABUTD JTHYHO.

32. Pe3ynbTaToM MpeoCTaBiEHHUS] COIMAJIBHBIX YCIYTI B CTAallMOHApHON (opMe COLMATIBLHOrO
0OCITY’>)KUBaHUS SIBIISICTCS YIYUYIICHUE YCIOBUH KU3HEACATSILHOCTH TIOTydaTelsl COUAIBHBIX YCITYT.

33. ComnumanpHbie YCIYTH B CTAIMOHAPHOW (pOpME COMATIBHOTO OOCTY)KUBAHUS TPEIOCTABIISIOTCS
OecrutaTHO, 3a TUIaTy MM YaCTUYHYIO TUIATYy.

Pemenne 00 ycioBHSX OKa3aHUS COIMAIBHBIX YCIYT B CTallMOHAPHOW (OpME COLMAIBHOTO
oOcnyxuBaHusi (OecruiaTHo, 3a IJIaTy WJIM YaCTUYHYK IUIaTy) MPUHUMAETCS Ha OCHOBAaHUU
MPEJCTAaBISIEMBIX TOJy4aTeleM CONHAIbHBIX YCIyr (MpencTaBUTENeM) JOKYMEHTOB, C YYETOM
CPeIHEIYIIEBOTO JI0OXOJA IOJydaTeNlss COLIMAIbHBIX YCIYr, BEIMYUHBI IPOXHUTOYHOTO MHHHMYMA,
yCTaHOBJIEHHOTO B cyOBbekTe Poccuiickoit @enepanuy, a Takxke TapudoB Ha COLMANIbHBIE YCIYTH.

Pacder cpennemynieBoro 10xo/1a B OTHOIICHUH TOJTy9aTeNsi COMUAIBHBIX YCIYT, 33 UCKITIOUESHHEM
JWI, YKa3aHHBIX B MyHKTe 34 IlpuMmepHOro mopsaka, NPOW3BOOUTCS HA JaTy oOOpameHus |
OCYIIECTBIISICTCS HA OCHOBAaHUH JOKYMEHTOB (CBEICHUIT), IIPEAYCMOTPEHHBIX TIOPSIKOM IPEIOCTABICHUS
COLMANBHBIX  YCIYT, YTBEP)KICHHBIM  YIOJHOMOYEHHBIM OpPraHOM TOCYJAapCTBEHHOW  BIAcTH
YTBEpPKJIa€MbIM B COOTBETCTBMHU C NMyHKTOM 10 cratbum 8 DenepaibHOro 3aKOHa, O COCTaBE CEMbH,
HAIMYAA (OTCYTCTBHUH) JOXOJOB WICHOB CEMBH WM OJWHOKO TIPOXHUBAMOIIETO TpakJaHUHA H
MIPUHAJISKAIEM UM (€EMY) UMYIIECTBE Ha ITpaBe COOCTBEHHOCTH.

34. ConmanbpHble YCIYTH B CTAlMOHAPHOW (POpME COMATIBHOTO OOCTY)KUBAHUS TPEIOCTABIISIOTCS



OecIIaTHoO:

1) HecoBepiIeHHOJIETHUM JIeTIM*(8);

2) numaMm, T[OCTPaJaBIIMM B  pe3yidbTaTe Ype3BbIYAWHBIX  CUTyallud, BOOPYKEHHBIX
MEKHAIIMOHATBHBIX (MEXKITHUYECKUX) KOHGIUKTOB*(9);

3) MHBIM KaTEeropusiM rpak/iaH, olpeAeeHHbIM HOPMAaTUBHBIMU NPAaBOBbIMU akTaMu CyObeKTOB
Poccuiickoit deneparun®(10).

35. Pa3zmep exeMecsiuHOM MIaThl 32 IPEJOCTaBICHUE COLMANIbHBIX YCIYT B CTallMOHapHOU dopme
COLIMAJILHOTO 00CTY)KMBAaHUSI PACCUUTHIBAETCSI HA OCHOBE TapuU(OB HAa COLMANIbHBIE YCIYTH, HO HE MOKET
MPEBBIIATh 75 MPOIEHTOB CPEIHEAYIIEBOrO J10X0a MOIydaTeNsl COLUUaIbHOW yCIyrd, paCCYUTAHHOTO B
COOTBETCTBHUU C 4acThio 4 crathu 31 denepanbHOTO 3aKOHA.

36. Ilopsnox yrBepxkaeHUs Tapu(poB Ha COLMAIBHBIE YCIYT'M Ha OCHOBAaHUHU IOJYILIEBBHIX
HOPMAaTUBOB (PMHAHCHPOBAHMSI COLIMAJBHBIX YCIYI YCTAHABIMBAETCS B COOTBETCTBUM C IMyHKTOM 11
crathu 8 denepabHOTO 3aKOHA.

37. Ilnara 3a nOpenoCTaBlIE€HUE COLMAIBHBIX YCIYI B CTallMOHapHOW (¢opMe COLMATIBLHOTO
00CIyKMBaHUS IPOU3BOJUTCS B COOTBETCTBUU C JIOTOBOPOM.

38. OcHOBaHUSIMHU MpPEKpaLEHUsI MPEIOCTaBICHUS COLMAIbHBIX YCIYI B CTallMOHApHOU (opme
COLIMAJIBHOTO 0OCTYXKUBAHUS SBIISIOTCS:

1) nucbMeHHOE 3asBJICHUE MOJydareis COLMAIbHBIX YyCIyr 00 OTKa3e B IHPEJOCTaBICHUHU
COLIMANIBHBIX YCIIYT B CTallMOHAPHOU Gopme cornanbHOTo o0cmyxuBaHus®(11);

2) OKOHYaHHUE CPOKa MPEOCTaBIEHHS COLMAIBHBIX YCIYT B COOTBETCTBUU C HHJAWBHIYyaJTIbHOM
MIpOrpaMMoi M (WJIM) UCTEUEHUE CpoKa JAercTBus Jorosopa®(12);

3) HapylleHHe MOoJydaTeaeM COLMAIBbHBIX YCIyr (IIPeACTaBUTENEM) YCIOBUM, MPETyCMOTPEHHBIX
noroBopom*(13);

4) cMepTh MOJy4aTeNsl COUMAIBHBIX YCIYyr WM JUKBUAANHMH (TIPEKpalleHue ACsITEIHHOCTH)
MOCTABILUKA COLMAIIbHBIX YCIYT;

5) pelieHue cyaa O MPU3HAHUU MOJydaTels COUUAIBbHBIX YCIyr 0€3BECTHO OTCYTCTBYIOUIUM HIIH
YMEPLIUM;

6) oCyXJEHHE IMOJydaredsl COLMAIBHBIX YCIAYyr K OTOBIBAaHMIO HAKa3aHWUsS B BUJE JIUIICHUS
CBOOOIBI;

7) BO3HMKHOBEHHME Y IIOJIyyaTelil COLHUAIbHBIX YCIYr MEAMIMHCKHX IPOTUBOINOKA3aHUN K
MOJIyYEHHUIO COLIMAIBHBIX YCIYT B CTAllMOHAPHOH (hopMe colMaabHOro 0OCTYKHUBaHUS, [TOATBEPKAECHHBIX
3aKJIFOUEHUEM YITOJTHOMOYEHHOM MEIUIIMHCKON opranu3auuu™®(14).

*(1) Yactsb 2 cratbu 15 @enepabHOTO 3aKOHA.

*(2) Yactsb 4 cratbu 16 @enepabHOTO 3aKOHA.

*(3) Yactsb 1 crarbu 17 @enepanbHOrO 3aKOHa.

*(4) IlpumepHas popma JOroBopa yTBEpKAaeTCs B COOTBETCTBUU € YacThio 13 myHKkTa 2 crathu 7
denepanbHOrO 3aKOHa.

*(5) Ilynkt 9 crarbu 8§ denepanbHOro 3aKOHA.

*(6) Yactb 3 crarbu 18 DenepanbHOTO 3aKOHA.

*(7) Yactsb 2 cratbu 27 @efepabHOTO 3aKOHA.

*(8) Hactsb 1 crarbu 31 @enepabHOTO 3aKOHA.

*(9) Yacts 1 crarbu 31 @enepabHOTO 3aKOHA.

*(10) Yacts 3 crarbu 31 OenepanbHOro 3akoHa.

*(11) Cratbs 18 ®denepanbHOro 3aKoHa.

*(12) Yactsp 1 cratbu 16 ®enepanbHOro 3akoHa.

*(13) Ilynkt 2 yactu 1 crarbu 11 @enepalibHOTO 3aKOHA.

*(14) Cratbs 18 ®denepanbHOro 3aKoHa.



